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In 1775 Daniel Boone, that picturesque frontiersman and able hunter led a small party into Ken- 

tucky, founded Boonesboro, and joined in winning American independence by repulsing hostile In- 

dians and attacking British posts. The above picture reproduced from an old print shows Boone’s 
escape from the Indians. 


HE sturdy pioneers led by Daniel Boone were instru- 

mental in settling the west and extending the American 
frontier in that direction. ‘The value to this country of these 
small resourceful, energetic, rugged groups can never be 
estimated. Their deeds were outstanding. 


Outstanding today among automobile, fire and windstorm 
insurance companies are the deeds of service given agents 
and policyholders of the Kureka-Security Fire and Marine. 
For 66 years no company has done more for its agents and 
no company is better for agents to represent. 


The EKureka-Security Fire and Marine 
Insurance Company 


(Also known as the Cincinnati Underwriters) 
Established 1864 


Cincinnati, Ohio 





“THE COMPANY THAT KNOWS WHAT TO DO FOR ITS AGENTS AND DOES IT” 
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Missouri Row 
in New Phase 


Percent 
Rate Increase in Federal 


Department Resists 1674 


Court 


WANT EXCESS IMPOUNDED 


Western Managers Confer in New York 
With Eastern Executives on 
Course to Pursue 


The Missouri rate controversy has 
again been projected into the spotlight 
with these developments: 

1. Counsel for the Missouri depart- 
ment files motion to dismiss application 
of 157 stock carriers for a permanent 
injunction restraining the superinten- 
dent from interfering in collection of 
16 2/3 percent higher rate. 

2. Missouri superintendent and at- 
torney general petition federal court to 
require the 157 companies to impound 
excess premiums pending a final settle- 
ment. 

3. Missouri attorney general asks 
Missouri supreme court to appoint a 
commissioner to supervise paying of 
refunds under the 10 percent reduction 
order of 1922. 

4. Group of western managers con- 
fers in New York with eastern exec- 
utives, advising the latter of the Mis- 
souri situation and seeking their advice. 

5. Announcement that Missouri busi- 
ness leaders have refused the proposal 
of the companies to drop the fight for a 
16 2/3 percent rate increase and to 
institute a friendly suit. 

The motion to dismiss the applica- 
tion of the companies for an injunction 
restraining Superintendent Thompson 
from interfering in the collection of the 
16 2/3 percent rate increase was filed 
during the hearing before a tribunal of 
three United States judges, Stone, 
Reeves and Otis, in Kansas City. John 
F. Rhodes, special counsel for the de- 
partment, filed the motion. 

Mr. Rhodes argued that the compa- 
nies had acted prematurely, inasmuch 
as they were seeking higher rates before 


they had completed the refund from 
1922 to 1928 which was recently or- 
dered bv the United States Supreme 


Court. He said that the companies were 
seeking equity although they had not 
done equity. 

In seeking before federal court to 
have the 16 2/3 percent excess premi- 
ums impounded pending final settle- 
ment of the dispute, Superintendent 
Thompson and Attorney General Shar- 
tel want the 157 companies which are 
parties to the federal application for in- 
junction placed on the same basis as 
the 57 other companies which have 
asked the Cole county circuit court to 
review the department’s order rejecting 
the application for increased rate. The 
state court is impounding the extra 
premiums, while the federal court is not. 

Mr. Shartel asked the Missouri su- 








Unwilling to Go 
Any Farther in 
Missouri Rates 





He Hit ’Em Hard 











NEW YORK, June 18.—Important 
officials of practically every stock com- 
pany operating in Missouri were in ses- 
sion here Tuesday, and heard an illu- 
minating exposition of the rate situation 
in that state, and of the litigation re- 
sulting therefrom. Without a dissent- 
ing voice it was agreed to send the sub- 
joined telegram to J. B. Thompson, su- 
perintendent of insurance for Missouri; 
as defining the position of the compa- 
nies: 

“The settlement of questions arising 
from the rate reduction order in Mis- 
souri is so far reaching, involving as 
they do the very existence of stock fire 
companies, that the company executives 
assembled cannot look with favor on 
any proposition that threatens to impair 
companies’ legal position in the secur- 
ing of a final determination of all differ- 
ences. They feel that if present condi- 
tions should generally prevail in other 
states the inevitable result would be the 
total elimination of stock company fire 
insurance from the business and credit 
of the country. 


Too Much Sacrifice Required 


“While deprecating litigation, with its 
consequent misunderstandings and ex- 
pense and expressing willingness to 
have avoided it at some sacrifice, the 
company executives feel such sacrifice 
as involved in acceptance of present 
rate levels in Missouri is wholly impos- 
sible.. The continuance of stock com- 
pany operations in Missouri on the pres- 
ent inadequate rate basis pending on the 
outcome of litigation which may not 
reach final decision in the highest court 
for a considerable period of time means 
a further sacrifice by way of necessary 
outgo over income in the state; this in 
addition to the loss of the several mil- 
lions of dollars heretofore sustained cal- 
culated upon the state’s own figures dur- 
ing the five years ending with 1928. Fur- 
ther sacrifice the companies cannot 
make.” 


preme court to appoint a commissioner 
or commissioners to supervise the pay- 
ing of refunds to policyholders under 
the Ben Hyde reduction order of 10 
percent. The attorney general estimates 
the refunds total $13.943,000. 

Under Mr. Shartel’s plan any sur- 
plus refund would remain with the court 
as trustee for the unfound policyholders 
entitled to the money. 

According to the stipulation entered 
into before the rate reduction order 
went into effect in 1922, the companies 
agreed, should the litigation terminate 
unfavorably, to repay the excess 
through authorized agents in Missouri. 
Mr. Shartel would remove this process 
from the companies and place it in the 
hands of state authority. 

The delegation from Chicago, which 
is conferring with eastern executives, 
includes Charles R. Street, vice-presi- 
dent Great American and president 
Western Underwriters Association: 
George H. Bell, manager National of 
Hartford; C. R. Tuttle, general man- 
ager North America; E. A. Henne, man- 














NEAL 


BASSETT 


The doughty president of the Fire- 
men’s group, Neal Bassett, occupied 
the center of the stage at the Thursday 
hearing of the insurance commissioners 
acquisition cost committee when he 
presented a statement attacking undue 
interference on part of the state in the 
attempt to regulate commissions and 
other items of expense on part of in- 
surance companies. 


ager America Fore; S. M. Buck, man- 
ager Fireman’s Fund, and John C. 
Harding, co-manager Springfield. 

Many eastern executives have hereto- 
fore been confused by the complicated 
Missouri litigation. They have criti- 
cized the manner in which it has been 
handled and they have complained of 
the expense. Out of this conference, it 
is expected that the eastern executives 
will gain a more adequate knowledge 
of the Missouri situation and a conclu- 
sion will be reached as to how far the 
companies should go in further litiga- 
tion. 

The proposal which the Missouri 
commercial interests have rejected was 
for the companies to write business in 
Missouri at the rates existing before the 
10 percent reduction was declared in 
1922. This would be approximately 5 
percent less than the 16 2/3 percent in 
crease, now being collected by the 157 
companies under a federal writ and by 
the 57 companies through the permis- 
sion of the state court. 

Meanwhile a friendly suit, in the name 
of an individual company, would be 
instituted to determine the power of the 
Missouri department over rates and the 
proper method of computing earnings 
in calculating rate. 

Each company would give a surety 
bond, to bind it to return the 10 percent, 
should the friendly suit be adjudicated 

(CONTINUED ON PAGE 14) 





To Report Cost 
Probe Findings 


Acquisition Committee Will Give 
Conclusions to National Con- 
vention in September 





BASSETT IS SENSATION 


Tells Commissioners They Are Out of 
Bounds as Others Present Multi- 
tude of Views 


The hearings conducted in Chicago by 
the acquisition cost committee of the 
National Convention of Insurance Com- 
missioners provoked what may be called 
witnesses to thousands of 
words of what may be called testimony 
and many exhibits. At the conclusion 
of the hearings the committee, which 
was headed by Commissioner Livingston 
of Michigan, delivered no opinion or 
decision, but a report will be made to 
the annual meeting of the National Con- 
vention of Insurance Commissioners in 
Hartford in September. 

The hearings opened amid sentiments 
of skepticism on the part of most of 
those in attendance and with no little 
sense of fear on the part of others, par- 
ticularly agents. Producers in excepted 
cities were especially disquieted by the 
prospect of the hearings, believing that 
if the sessions produced any action, it 
would be directed against excepted cities. 


Fears Not Justified 


introduce 


There was not much testimony in- 
troduced which bore out that fear. In- 
deed with few exceptions, the witnesses 
delivered addresses closely resembling 
those which are heard in most insurance 
gatherings. Especially during the last 
day was this true when the agents held 
forth and expounded their doctrine of 
the service which competent agents per- 
form and denounced non-policy-writing 
agents. 

There were those, foremost among 
them being Neal Bassett, president of 
the Firemen’s fleet, who told the’ com- 
missioners that they were off the reser- 
vation in attempting to regulate wage 
scale in the insurance business. Mr. Bas- 
sett provided the sensation of the hear- 
ings in declaring that the commissioners 
were out of bounds. 

The commissioners, however, took 
issue with those who criticized them on 
this score, by saying that the hearings 
were not conducted with a view to regu- 
lating acquisition cost, but merely to 
acquire information which might be in 
dividually useful to the commissioners. 
A really satisfactory definition of the 
commisioners’ purpose did not appear 


Seek State Regulation 


There were others, especially among 
the casualty people, who wanted the 
commissioners to enforce acquisition 
cost rules, but not to promulgate them. 
The formulation of the rules, according 
to the plea of these spokesmen, should 

(CONTINUED ON PAGE 13) 





THE 


NATIONAL UNDERWRITER 


June 19, 1930 








Neal Bassett Star Figure 
in Very Dramatic Episode 





At the commission cost hearing be- 
fore the special committee of insurance 
commissioners of which C. D. Living- 
ston of Michigan is chairman, Thursday 
morning of last week was set aside for 
company organizations or executives to 
present their views. Commissioner Liv- 
ingston had received a letter from 
President Milligan of the Phoenix of 
Hartford setting out the position of the 
Eastern Underwriters Association and 
it was read by Secretary Magrath of 
the committee. President Street of the 
Western Underwriters Association read 
a short statement. J. Gilbert Leigh of 
Little Rock in a few remarks explained 
the position of the American Associa- 
tion of Insurance General Agents, say- 
ing that under the definition now agreed 
upon the members were merely super- 
visory and hence felt they were not in- 
volved in acquisition cost issues. 

Looking for Spokesmen 


Livingston looked about 
the room and asked for other expres- 
sions. There was a deep, tense silence. 
All eyes were centered on General 
Counsel J. H. Doyle of the National 
Board, who it was presumed, had pre- 
pared a brief. Mr. Doyle, however, sat 
quietly on the sideline. Mr. Livingston 
looked about him and spied R. Leighton 
Foster, insurance superintendent of On- 
tario, who was sitting on the high plat- 
form with the members of the committee 
as a courtesy. Mr. Livingston ventured 
to ask him if he would not say a few 
words on the subject. Mr. Foster mod- 
estly slipped down off the platform and 
hid ‘behind a pillar. The whole audi- 
ence was disappointed at the brief and 
colorless session. No one seemingly had 
much to say. There was no outspoken 
voice. 


Chairman 


Livingston Was Dismayed 


Chairman Livingston undoubtedly 
abashed himself, turned the gavel over 
to President Dunham of the National 


Convention of Insurance Commissioners 
who asked Secretary Caldwell to make 
some announcements. The meeting was 
about to adjourn when strode quickly 
up the aisle, President Neal Bassett of 
the Firemen’s. He had been expected 
to appear but he was not on hand. Mr. 
Bassett got the eye of President Dun- 
ham who announced that the meeting 
would again be restored to the special 
committee. President Bassett had been 
delayed because two pages of his manu- 
script had been mislaid or lost. It took 
him some time to bridge the gap and 
hence he just caught the “owl train” 
by leaping on the steps of the last plat- 
form. 


Stood Before Agency Leaders 


On the very front seat in front of him 
sat President Clyde Smith, Secretary 
Walter H. Bennett and many other 
leaders of the National Association of 
Insurance Agents, who had excommuni- 
cated the Firemen’s and its fighting 
president from the church. There sat 
also prominent members of the Western 
Underwriters Association, who were 
fighting the Firemen’s tooth and nail in 
the separation controversy. Perhaps 
75 percent of the audience was not in 
nersonal sympathy with Mr. Bassett. 
There were even a few snickers from 
the insurance commissioners’ ranks. 
When Mr. Bassett strode to the front 
and took out his manuscript there was 
the keenest curiosity as to what he 
would say. All sights were raised. 
Everybodv looked for some sharp at- 
tack on the forces which he had been 
fighting. He had everybody guessing. 
Almost all in the audience held up a 
hand to ward off a blow. 


Audience Became Friendly 
President Bassett, the most talked of 
fire insurance executive in the country, 
had crossed swords time and again with 








many interests. He never 
mailed fist. When he hits, he hits hard 
and he hits above the belt. He is out- 
spoken when he has anything to say. 
At times he would digress from 


uses 


he had said. 
continuous reading but always he was 
impressive. He spoke with punch and 
vigor. As he proceeded with his ob- 
servations the audience became more 
and more friendly. Some felt that he 
was indiscreet in his reference to 
insurance commissioners. Some deplored 
what seemed to be a strong advocacy of 
the side line agents but all in all Neal 
Bassett had spoken for insurance. He 
in a straight forward, hard-hitting man- 
ner was telling the commissioners that 
bureaucracy and state interference were 
un-American. They should not poach 
on the private preserves of companies 
and agents, he declared. 


Taggart Took Satirical Thrust 


As he closed his reading the audience 
was with him. 


people before him. 
of applause. As he strode away Com- 
missioner Taggart of P ennsylvania, usu- 
ally satirical and employing a stinger 
with what he had to say, asked Mr. Bas- 
sett if he understood him to imply that 
“the main function of the insurance 
commissioners was to liquidate compa- 
nies.” President Bassett marched 





the | 


his | 
manuscript to amplify or illustrate what | 
This was a relief to the | 


the | 





Hatfield Declares I. U. B. 
Is in Capable Hands 


“The Interstate Underwriters 
Board came into being in response 
to the urgent need for some regu- 
latory body to set up rules of pro- 
cedure on covers of a blanket na- 
ture extending in their scope be- 
yond the limits of a single state,” 
said Vice-President Frank C. Hat- 
field, Phoenix of Hartford, to the 
Connecticut agents at Farmington 
last week. “With no precedents as 
a guide, it was not difficult to fore- 
cast that its operations would be 
subject to some criticism, but there 
is no telling what the conditions 
would have been if the I.U.B. had 
not been formed. We have the 
satisfaction of knowing that it is 
in capable hands and that, as time 
goes on, it will profit by any mis- 
takes it may have made in the 
earlier days.” 











swiftly back to his place and looking at 
the commissioner said, “Not at all, Mr. 





He had made articulate 
what was in the minds of most of the | 
He received a round | 


Commissioner. Let me enlighten you.” 
| He hurriedly took up his manuscript 
and read what he said about the duties 
of insurance commissioners. At the end 
| he said, “I hope that will satisfy you, 
Mr. Commissioner.” He had scored an- 
other triumph. 

He then walked to the side lines and 
all the newspaper men rushed from their 
table and surrounded him to get a copy 
of his tbrief. The meeting soon ad- 
journed and Mr. Bassett was the center 

(CONTINUED ON PAGE 17) 
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Elect Geldert 
Georgia Chief 


Chain Stores, I. U. B., Contingent 
Commissions and Qualification 
Feature Discussion 


ORGANIZATION NEEDED 


Taylor Tells Need for Advertising— 
Gallagher Urges Development 
of Side Lines 


NEW OFFICERS ELECTED 
Atlanta, 
Sam V. Conyers, 


President, Howard A. Geldert, 

First Vice-President, 
Dublin. 

Second 
Augusta. 


Vice-President, Scott Nixon, 


Secretary, Harry C. Carter, Savannah, 
Ga, 
Howard A. Geldert, Atlanta, 


elected president of the Georgia Asso- 


Was 


Agents at its an- 
Brunswick last 
Underwriters 


ciation of Insurance 
nual meeting at 

The Interstate 
contingent 
mutuals and an agency qualification law 


week. 
Board, 
commissions, chain stores, 
were the principal matters discussed by 
the Chain 
voked the most interest and a number 


Georgia agents. stores pro- 
of agents told how they are using the 
agitation for independent merchants to 
thwart the buying of mutual and recip- 
rocal insurance. 

A strong, militant organization is es- 
sential in maintaining peace, C. F. Pow 
ers of Savannah, president of the asso- 
ciation stated in his address. “Our 
desire to mold our association into a 
larger and stronger body is not a ges- 
ture of defiance,” he said. “An organi- 
zation is as strong as the combined 
strength of its members. Organization 
is essential to our welfare. Think what 
can be accomplished for ourselves and 
for others by all working together for 
a common purpose; not a few toilers, 
but every blooming soul. 

“Our need as an association is the 
formation of additional local boards, and 
the strengthening of those now organ- 
ized. 

Discusses Excess Appointments 


“I firmly believe that the companies, 
as well as the agents, have come to the 


full realization that multiplicity of 
agents does not mean more nor better 
business. It only means a Icnger divi- 


sion. It means the sapping of the 
strength of the old established agencies, 
who have tried to serve their companies 
and the public. Who profits by the 
establishment of agencies that are not 
justified? Not the public, not the agency 
system, and not even the companies 
themselves. What is a little temporary 
gain, when it is more than offset by ill 
will created in the older agencies of the 
same fleet or general agency? 

“There is an obligation on the part of 
those responsible to see that the public 
is given a guaranty that its property 1s 
properly protected. To entrust an agent 
who knows nothing of insurance with 
the authority of a company is a crime 
against public policy.” : 

Irons Reads Harrison’s Paper 


The legislative committee. S. O 
Smith, chairman, reported satisfactory 
results at the 1929 session. 

Deputy Commissioner Lewis A. Irons 


read Commissioner Harrison’s paper. 
the latter being in Chicago attending 
the acquisition costs meeting. Mr. Har- 


rison favors letting the companies and 
agents operate their own affairs with- 





Page 40 


(CONTINUED ON PAGE 17) 








Paya.) sa 











wea 


June 19, 1930 


THE 


NATIONAL 


UNDERWRITER 








Agents Defend 
Wage at Probe 


Bennett, Other Spokesmen Ask 
Riddance of Non-Policy 


Writers 
STRESS QUALITY, NOT COST 


Clyde Smith, Wilson, Harrington, Bair 
Give Commissioners’ Viewpoint 
of Insurors 


The foundation for the agents’ 
having been laid by Walter H. 
secretary National 
Agents, a 


case 
Sennett, 
Association of Insur- 
of the 
status quo in commission arrangements 
or betterment of arrangements from the 
agent’s viewpoint was built up by other 
spokesmen for the insurors during the 
acquisition cost 


ance strong defense 


hearing conducted bv 
the insurance commissioners in Chicago. 

Following Mr. diag- 
the greatest evil being the 
prevalence of non-policy writing agents 
and whose remarks were presented in 


3ennett, who 


nosed as 


last week’s issue, appeared Clyde B. 
Smith, president National Association 
of Insurance Agents; W. G. Wilson, 


president National 
& Surety Agents; 
past president 


Association Casualty 
W. E. Harrington, 
National Association of 
Insurance Agents, and Kenneth H. 
Bair, chairman Pennsylvania committee 
on commissions, The paper prepared by 
Mr. Bair argued principally for limita- 
tion of agencies and qualification of 
agents. It was brought to the hearings 
as the expression of the Pennsylvania 
delegation, but the Pennsylvania agents 
were induced to present it as represent- 
ing the national point of view. 


Opposes Uniform Commissions 


Mr. Smith emphasized the impossibil- 
ity, because of differing conditions 
throughout the country, of a uniform 
rate of commission. He complained of 
the refusal of companies to grant local 
agents a contingency on profits. “From 
an economic standpoint,” Mr. Smith de- 
clared, “it would seem better to pay 
$1,000 extra in contingents than to pay 
$10,000 in losses and for property that 
never can be replaced.” 

Mr. Smith also quoted figures show- 
ing that some companies whose average 
commissions are higher show a lower 
or not much higher expense ratio than 
those companies whose commissions are 
high. 

He referred to the Aetna’s figures 
for one year which showed 22% percent 
commission with a total expense of 39.8 
against 29.7 commission of the United 
States the same year, although the total 
expense of the United States was only 


39.7. There was 2.9 percent difference 
in commissions paid by the Home and 
the Hartford, the Home being the 
higher, yet the total expense of the 
Home was 4.9 percent less than the 
Hartford. The total expense of the 


Public is 1.2 percent less than that of 
the North America and less than either 
of the following: L. & L. & G., Han- 
over or Fire Association, although the 
commission expense of the Public is 
higher than the others. 


Continues With Figures 


The total expense of the Continental, 
Mr. Smith added, was 4.5 percent less 
than the Fidelity-Phenix, although the 
commissions are approximately the 
same. The Automobile paid only 16.9 
percent commissions, yet its total ex- 
pense was 37 percent. 

Mr. Smith also indorsed the principle 
which the National association adopted 








New President 














NORMAN I, 


TAYLOR, Burnside, Ky. 


Norman I. Taylor of Burnside, Ky., is 
the new president of the Kentucky As- 
sociation of Insurance Agents. His 
agency was established in 1897. He is 
president of the Pulaski County Asso- 
ciation of Insurance Agents. Mr. Tay- 
lor writes all classes of business, includ- 
ing life. He is president of the First 
National Bank, treasurer of the Cum- 
berland Grocery Company, a wholesale 
house; treasurer Cumberland Transpor- 
tation Company, treasurer Burnside 
Bridge Company, treasurer Burnside 
Roller Mills and treasurer of George P. 
Taylor Company, wholesale produce, all 
in his city. He is third vice-president 
and a member of the executive commit- 
tee of the National Poultry, Butter & 
Egg Association and is treasurer of the 
Southern Poultry & Egg Shippers As- 
sociation. Mr. Taylor is an outstand- 
ing agent and owing to his extensive 
business interests is an influential man 
in his locality. 


during the former separation fight that 
it is bad practice for companies to pay 
or for agents to accept differential com- 
missions in the same agency. 

In addition to limitation of 
and agency qualification laws, 
proposed a uniform rate of brokerage 
commission, payment of contingent fees 
to agents for favorable loss ratios and 
the establishment of one grade of com- 
mission with minor deviation. Mr. 
Bair expressed the conviction that in- 
surance companies should be limited to 
single representation in each commun- 
ity or should be governed by local 
board rules. 


agencies 
Mr. Bair 


Divided Representation 


Divided representation has taken 
away from the agent the once valuable 
franchise which the privilege of exclus- 
ively representing a company in his 
community gave him. Furthermore Mr 
Bair recommended strict regulation of 
development of business by branch of- 
fices and over the counters of home 
offices. He claimed that the acquisi- 
tion cost of this service is much higher 

(CONTINUED ON PAGE 42) 





OHIO LOCAL AGENTS 
CONVENTION NUMBER 





The proceedings of the annual 
meeting of the Ohio Association 
of Insurance Agents, in session 
this week at Cedar Point, will be 
covered in a special edition of 
Tue NATIONAL UNDERWRITER which 
will be issued immediately after 
the conclusion of that meeting. 
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Cracks Wage Reg ulation 





Neal Bassett, Sensation of Cost Hearing, Tells Commis- 
sioners They Would Violate Right to Bargain 
by Fixing Commissions to Agents 





The sensation of the acquisition cost 
hearing in Chicago was provided by 
President Neal Bassett of the Firemen’s 
fleet, who delivered a stunning blow at 
the propriety and authority of the in- 


quiry being conducted. “Reasons 
Against Legislative or Bureaucratic 
Control of Acquisition Cost” was the 


title of Mr. Bassett’s stricture. 

The appearance of this fighter who 
is the leading spirit in the Western In- 
surance Bureau, was dramatic. Word 
was circulated the evening before the 
day scheduled for hearing testimony 
from fire executives, that Mr. Bassett 
would present his views. 
reputation for forthrightness and cour 
age, those attending the acquisition cost 
hearing anticipated his appearance with 
the greatest excitement. 


Mr. Bassett’s Argument 


The skeleton of Mr. Bassett’s argu- 
ment was that if the state undertakes 
to standardize rates and commissions, 


which the speaker simplified by referring 
to as price and wage, there is nothing 
to impede the state from regulating all 
items of insurance management, with 
the result that individual judgment and 
capacity would no longer be needed, a 
monopoly would be created and insur- 
ance would cease to be a private enter- 
prise, passing entirely under public man- 
agement. 

“It is plain,” Mr. Bassett declared, 
“that if legislative enactment or bureau- 
cratic control of acquisition cost can kill 
competition, then the selfish 


: and un- 
thinking opportunist of today will do 
what he can to bring this about, re- 


gardless of the fact that while he is first 
killing competition, he is next, through 
the inevitable logic of such a condition, 
killing insurance as a business, and either 
making it afunction of the state of mu- 
tualizing it. 


Fruits of Monopoly 


“Tf,” the speaker continued, “by legis- 
lative or bureaucratic control the busi- 
ness gets monopolistically into a few 
hands then the state will take it in 
charge as a branch or individuals will 
organize mutuals.” In denying the right 
of insurance departments to regulate 
commissions, Mr. Bassett defined what 
he believed to be the proper function of 
the department. These functions are to 
see that laws are obeyed and solvency 
is maintained. 


Defines Department’s Work 


“The operation of insurance companies 
is not among the functions of the insur- 
ance department,” Mr. Bassett pro- 
ceeded. “Yet if they are given power 
over rates and power over wage, they, in 
fact, become the real operating heads 
of all insurance organizations. Their 
own duties are important and plain and 
they are competent to perform them. 
They are not competent to manage in 
surance companies, and in reason they 
could not be. To successfully manage 
an insurance company requires not only 
mental and temperamental qualification, 
but long years of arduous study and ex- 
perience.” Among the other items which 
Mr. Bassett declared the states would 
regulate if they went so far as to regu- 
late commissions are salaries, cost of 
supplies, price of advertisements, assess- 
ments by trade organizations, and legal 
expenses. 


Work Out Own Salvation 


Mr. Bassett’s plea was that the com- 


panies be allowed to “work out their 
own salvation” as to acquisition cost, 
“because,” he said, “any control other 


than through the enforcement of good 
business judgment, or through the in 
evitable fact that outside competition 





Knowing his | 





will spring up to prevent monopolistic 
unfairness is immoral, unconstitutional, 
and will assuredly kill the business.” 

In addition to what Mr. Bassett 
charged is the immorality, unconstitu- 
tionality, and wundesirability of state 
acquisition cost control, the speaker 
pointed out the impossibility of introduc- 
ing a uniform commission scale through- 
out the country. Since each state is 
charged with individual supervision of 
insurance, Mr. Bassett declared, “It is 
impossible to conceive how, under their 
operations it would be possible for the 
various states to enact the uniiorm stat- 
utes governing commissions fairly, and 
it would for this reason be equally im- 
possible for the state officials in charge 
of state insurance departments to agree 
upon and put into effect a fair, uniform 
commission ruling.” 


Criticizes Some Executives 


Mr. Bassett also criticized severely 
those insurance executives who turn to 
the insurance commissioners for solution 
of insurance problems. “Some execu- 
tives,” Mr. Bassett declared, “are willing 
to confess their own weakness or greed, 
and say that either they lack the strength 
of character to govern themselves or 
the ability to meet competition or that 
for the sake of hope for a temporary 
advantage to stifle competition they are 
willing to jeopardize or sacrifice prin- 
ciple. They, therefore, say to the state 
through their supervising officers, ‘We 
cannot conduct our own business, please 
conduct it for us.’ 

“It seems inconceivable that this is 
true,” Mr. Bassett continued, “but if it 
be true, it is difficult to understand how 
any state supervising official can consent 
to fall into the trap or bog. It is cer- 
tainly a trap if those issuing the invita- 
tion are men of shrewdness and ability; 
it is a trap in that it is intended to stifle 
competition through departmental con- 
trol, and in so doing cause the supervis- 
ing official to stultify himself before his 
public, and to be false to the obligation 
which calls upon him to see that there is 
‘a fair field and no favorites.’ It is a 


bog if those issuing the invitations are 
merely doing so through ignorance and 
not intent. In either event the public 


will be obliged to pay the penalty and 
the public officials will also be obliged to 


| pay regardless of whether he falls into 





the trap or falls through bad advice, 


ignorance, or over ambition.” 


Points Out Absurdity 


Mr. Bassett concluded with the state- 
ment that it is just as absurd for insur- 
ance executives to ask supervising state 
officials to run their business for them, 
as it would be for the state department 
officials to ask insurance company execu- 
tives to run their state department for 
them. 

The witness opened his address with a 

(CONTINUED ON PAGE 13) 





Losses Heavier in 


1930 Than in 1929 


Net losses suffered in the United 
States by the 252 companies of 
the National Board, during May 
aggregated $38,415,142, a decrease 
of $5,135,854, or practically 12 per- 
cent from those of the previous 
month. The total losses for the 
first five months of this year were 
$210,481,505, as against $196,487,- 
132 for the corresponding period 
of 1929. 
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Oklahoma City 
Hazard Grave 


Fear Big Blaze as Oil 
Approach Heart of 
City 


Wells 


COMPANIES MAKE SURVEY 


Curtailment of Liability or Prohibitive 
Rates by All Carriers, Have 
Been Advocated 


Indication that carriers are at last ap- 
preciating the gravity of oil well drilling 
within the corporate limits of Oklahoma 
City is found in the assignment of two 
North 
America Fore state agent, and a Hart- 
ford engineer to 


America field supervisors, an 


survey the hazards 


there. 

The North engineers are 
Walter M. Krieger and Bert Jochen, 
who flew to Oklahoma City. R. S. 
Tucker, Illinois state agent for the 
America Fore, conducted the investi- 
gation for his fleet while James Mor- 
risey was the Hartford engineer as- 
signed to the scene. 

In addition Clarence Goldsmith, as- 
sistant chief engineer for the National 
Board, has been assigned to Oklahoma 
City and J. V. Parker, manager of the 
Western Actuarial Bureau, has _in- 
structed C. T. Ingalls, manager Okla- 
homa Inspection Bureau, to watch the 
oil hazard in Oklahoma City with great 
zeal, 


America 


Ingalls Warned Companies 


Mr. Ingalls, who is head of the oil 
well hazard committee in Oklahoma 
City, bulletined the companies in April, 
warning them that Oklahoma City was 
in great jeopardy and _ repeated his 
warning on June 12. The three compa- 
nies and the National Board who dis- 
patched representatives to Oklahoma 
City acted on Mr. Ingall’s warning as 
well as on an article describing the 
opening of a new well in Oklahoma 
City which appeared in the Oklahoma 
Citv “Times.” 

One of the latest wells to be opened, 
the newspaper account of which came 
to the attention of the companies, was 
Indiana ‘Territory Illuminating Oil 
Company, No. 1. This company is a 
subsidiary of Cities Service, and is lo- 
cated at G and Eastern avenues. 

When this well was blown in for 
production a strong southeast wind was 
prevailing. This together with the fact 
that the gas pressure was tremendous, 
perhaps unprecedented, blew particles 
of oil hundreds of feet into the air and 
the residential section was showered. 
Because of the strong gas pressure the 
well was shut in until a second separa- 
tor could be installed. 

Regulation May Be Futile 

Steps are being taken by the oil well 
hazard committee to regulate produc- 
tion within the city but many observers 
believe that regulation now will be 
futile. The original error, according to 
many observers. was in creating the so- 
called U-7 oil drilling zone. This was 
created to apply to river overflow land 
not suitable for industries or home. 
Most of the U-7 zone lies south and 
southeast of the heart of the city but 
approaches closely the downtown dis- 
trict. 

Since the creation of U-7 the oil wells 
have encroached upon the heart of the 
city until the nearest drilling well to 
the center of town is five blocks from 
the Missouri, Kansas & Texas railroad 
depot. The pool extends southeast of 
the city and is running now so close to 








Oklahoma Oil Hazard Great 














(Right)—The “Mary Sudick,” an 
oil well southeast of Oklahoma 
City. Three times the well was 
harnessed with the heavy chains 
shown in the picture and each 
time pressure blew off the harness. 
R. S. Tucker, Illinois state agent 
America Fore, is in the picture. 

(Above)—View taken from top 
of oil derrick nearest business dis- 
trict of Oklahoma City, showing 
proximity of drilling activities to 
the heart of the city. 








the business district, that many oil men 
believe that the dome of the pool is di- 
rectly beneath the downtown region. 


How the Citizens Stand 


Although citizens with a substantial 
interest in the town are opposed to the 
oil drilling activities, they are outnum- 
bered by small property owners, who 
may have a bonanza under their gar- 
bage pails. Oil companies are paying 
property owners $5,000 for the privilege 
of drilling and one-eighth of all the oil 
and gas produced. Since most of the 
wells are averaging 25,000 barrels a 
day this is a strong inducement for 
people with $5,000 or $6,000 homes. 

While the company representatives 
were conducting their investigation in 
Oklahoma City, the citizens in the sec- 
tion of the town known as_ Lincoln 
Terrace, whose homes are worth per- 
haps from $20,000 to $30,000, held a 
mass meeting to protest prospective 
drilling on the W. F. Harn tract, adja- 
cent to the capitol. Attending the mass 
meeting was a representative of the oil 
company which is said to have paid 
$500,000 for the drilling lease on the 
Harn property. He declared that there 
was no hazard. Nevertheless the citi- 
zens signed a petition and submitted 
it to the city planning commission, 
which in turn took the protest into the 
municipal court. The local court de- 
clared it had no jurisdiction and steps 
are being taken to refer the question to 
the Oklahoma supreme court. 

Meanwhile Emergency May Arise 


It is estimated that the question will 
not be adjudicated by the supreme court 
before three years, in which time the 
gravest emergency may arise. As a 
result of the municipal court decision, 
many observers believe that there is 
nothing which can stop drilling regu- 
lations even outside the U-7 zone. 

Before conducting the investigation, 
some of the companies believed that 
the solution would be for individual 
companies to curtail liability in Okla- 
homa City. That plan is now believed 
to be futile, inasmuch as other compa- 
nies might step in to assume liability 
when their competitors dropped it. 

The proper solution is now believed 
to be concerted action on the part of 
all stock companies operating in Okla- 
homa, either to curtail liability or to 
increase rates to a prohibitive degree. 

Some Action Necessary 

Some action is believed imperative 
and those most familiar with the situa- 
tion believe that it is necessary within 
the next few weeks, for in that time 
dozens of wells southeast of the busi- 
ness section will be blown in. The pres- 
sure is perhaps unprecedented, being 
2,000 to 2,500 pounds per square inch 
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and any one of the projected wells may 
cover the ‘entire business district and 
the residential section with a shower 
of oil. If this does happen any match 
struck may create the possibility of the 
entire town being enveloped in flames. 

An ordinance to regulate drilling in 
the city limits will become operative 
July 1. The ordinance applies chiefly 
to mechanical features and provides a 
charge of $1,000 for each well that is 
drilled. The proceeds will pay for a 
corps of inspectors, three to be on 8- 
hour shifts for each five wells. 


Arrangements Are Made 
for the Annual Meeting 


National Convention of Insurance Com- 
missioners Will Have Some Impor- 
tant Subjects Before It 


At the meeting of the National Con- 
vention of Insurance Commissioners in 
Chicago last week it was officially de- 
cided to hold the annual convention at 
Hartford, Sept. 8-10. It was voted to 
allow President H. P. Dunham of Con- 
necticut, Secretary Caldwell of Tennes- 
see and Executive Committee Chairman 
Yenter of lowa to act as program com- 
mittee, select subjects and speakers. One 
of the subjects undoubtedly will be tax- 
ation. There has been no recent treatise 
on that subject at a commissioners’ con- 
vention. There was general hope ex- 
pressed that Commissioner Tarver of 
Texas, an eminent legal authority and 
a student of the business, could be in- 
duced to present a paper on that sub- 
ject. 

R. Leighton Foster to Speak 

It was also voted to invite Superin- 
tendent R. Leighton Foster of Ontario 
to give an address, as the convention 
will follow shortly after the Canadian 
officials’ meeting. Mr. Foster was pres- 
ent at Chicago and suggested that inas- 
much as automobile financial responsi- 
bility laws and measures governing 
automobile drivers are live subjects in 
Canada, and as two provinces have en- 
acted financial responsibility laws, he 
might nicely center his talk on that 
subject, it assuming now not only a 
national but an international aspect. Mr. 
Foster will cover the topic and tell what 
has been done in Canada and what were 
the conclusions reached by the investi- 
gation of the subject on part of Cana- 
dian authorities. It is thought that 
Commissioner Wysong of Indiana may 
be invited to discuss the subject. 
Colonel Dunham of Connecticut will be 
the official host and has worked out an 
elaborate program of business and en- 
tertainment., 





Brokers Claim 
Place in Sun 


Service Rendered Assured Justifies 
Commission, Spokesmen Tell 


Commissioners 
HEAR NEW YORK, CHICAGO 


Illinois Delegation Asks for Brokers’ 
Qualification Law With Elim- 
ination of Spurious Insurers 


The service which the broker per- 
forms for the assured justifies his exis- 
tence and his compensation, spokesmen 
for that group of insurance men testi- 
fied in the commissioners’ acquisition 
cost hearing in Chicago. Those who 
presented briefs were Charles S. Rosen- 
sweig, chairman Insurance Brokers As- 
sociation of New York; Floyd R. Du- 
Bois, also of the Insurance Brokers 
New York; Herman 
3ayern, who represented the General 
Brokers’ Association of the Metropoli- 
tan District, the Brownsville and East- 
ern New York Insurance Brokers As- 
sociation and the Brooklyn Insurance 
Association, and Martin Johnson, chair- 
man acquisition committee of the In- 
surance Brokers Association of Illinois. 
Thomas J. Farrell of the Insurance 
Brokers Association of Illinois, read a 
telegram from the Boston Insurance 
3rokers Association authorizing the 
Illinois association to protest any move 
to reduce the broker’s commission. 


Association of 


Brokers Earn Commission 


It is just, the brokers declared, that 
a portion of the insurance premium be 
set aside for the broker. “Practically 
all of the ingenuity, energy and expense 
of an efficient broker’s office, is exerted 
and expended on work in the interest 
of the assured,” Mr. DuBois declared. 
“These men constantly survey proper- 
ties without other charge than their 
commission, with the purpose of pre- 
venting fire losses. They work at the 
rate schedules to secure reductions in 
rates for the assured by the elimina- 
tion of hazards, by the addition of fire 
prevention and fire fighting appliances, 
and by correction of errors in the appli- 
cation of the schedule. Most brokers 
adjust and collect such losses as their 
customers may suffer, and it is the 
usual practice to render this adjustment 
service without any pav except their 
original commission. They interview 
the assured, constantly keep in touch 
with his business situation, and see to 
it that this insurance is intelligently 
arranged to protect his needs.” 

Talks for Biz Brokers 

Mr. Rosensweig declared that he was 
speaking for brokers who have an in- 
vestment in their business and not for 
those whose offices are their hats. In 
addition to defending the broker's 
commission as being a fair reward for 
services to the assured, Mr. Rosensweig 
pointed out that the brokers’ commis- 
sions are lower today than they have 
been in 25 years and that the broker’s 
profit is negligible. 

Mr. Rosensweig introduced into evi- 
dence the report of Chief Examiner 
Billingham of the New York depart- 
ment in 1928 about, brokers’ affairs. 
The Billingham report on five broker- 
age offices in New York, whose aggre- 
gate premium income was $8,500,000. 
revealed that these five brokers had 
received $1.000,248 in commissions and 
that their expenses outside of commis- 
sions to sub-brokers and solicitors was 
$697.000 while their commissions to 


sub-brokers and solicitors was $290,000. 
This left a net income to the princi- 
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WAY on a carefree vacation. Behind them, with the unseen guardian, are all 
worries concerning the protection of their baggage and personal belongings 
against theft, loss by fire, damage through travel hazards, pilferage, transit damage. 


The vast machinery of the L. & L. & G. organization operates to assure its 
agents their share of this Summer business. Research, statistics every depart- 
ment in the company cooperates with L. & L. & G. agents by showing them where 
business lies .... how to approach it .... how to present their facts .... how best 
to handle difficult leads .... how to close the toughest contract. Field Representa- 
tives are active in personally assisting the agents in soliciting Tourist business. 


The agent need only ask himself—“‘For how many travelers shall I act as the 
‘Unseen Guardian’? How many other forms of Vacation Insurance can I write?” Set 
a worth-while goal .... and let the world-wide L. & L. & G. facilities help you 
reach it, 














«| IVERPOOL, 

a4 

0 [LONDON 
» GLOBE 


Insurance Co. 


Executive Offices: 1 Pershing Square 
Park Avenue at 42nd St. New York, N. Y. 


Pacific Coast Dept., San Francisco, Calif. 


THE NATIONAL INSTITUTION 
WITH A WORLD WIDE BACKGROUND 





THE NATIONAL UNDERWRITER 








June 19, 1930 








pals of $255,000, and the average rate 
of commissions on all lines to these 
brokers was 14.53. 


Fire Business Costly 


In the fire business the average 
commission for brokers was 13 1/3 
percent, while the average administra- 
tive expenses were 9.8 percent and the 
total commission to sub-brokers and 
solicitors was 10.9 percent. The net 
profit in three of the five offices in which 
the fire business was separated in the 
records was 2 1/5 percent. 

After setting up his argument, Mr. 
Rosensweig protested the alleged prac- 


tice of company and agency organiza- 
tion of persecuting brokers, and he pro- 
tested the non-resident brokerage laws 
in other states outside New York with 
particular emphasis on Ohio. 
Rosensweig did not ask that commis- 
sions be increased. 


Illinois Delegation 


brief orally. After the agents had pre- 
sented their arguments on the final day 
of the session, the New York brokers 
were given a hearing. Mr. Rosensweig 





Mr. | 


| Frank 


Unfortunately the Illinois brokers did | 
not have an opportunity to present their | 


and Mr. DuBois made their appearance | 
and then Mr. Bayern delivered a lengthy ! 


memorandum, which he did not termi- 
nate until the middle of the afternoon. 
Since the audience was restive and some 
of the commissioners had to catch 
trains, the Illinois brokers merely filed 


| their statement. 


Following the platform of President 
P. Lavin, the Illinois brokers 
make a vigorous plea for a_ brokers’ 
qualification law in Illinois. In support 
of such an enactment the Illinois group 
pointed out that the Pennsylvania de- 
partment has taken steps to correct the 
evils of the existence of a multiplicity 
of brokers. 

Moreover, the Illinois brokers pro- 
tested the practice of allowing corpo- 


Big Shriner | 
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SALESMAN with faith in his product can 


lead the selling procession. 


When you consider that the facade of the Hartford Fire Insurance 
Company’s home office building under the Citizens monogram, in the 
trademark above, is symbolic of the organization and finances back of you 
as a Citizens agent—what faith in your “product” you have! 


You will want the Citizens in your agency. Address the Executive 
Office—Hartford—for further information. 


ITIZENS INSURANCE COMPANY 


of ‘New Josey 














THOMAS J. 


HOUSTON, Chicago 

Thomas J. Houston of Chicago, well 
known adjuster and former Illinois in- 
surance superintendent, has been elected 
to the second place in the imperial 
council of the shrine. At the imperial 
meeting in Cleveland next year Mr. 
Houston undoubtedly will be chosen as 
the leader of the shriners. He is now 
deputy imperial potentate. He is widely 
known in insurance circles and is one 
of the most nrominent Shriners in the 
country. 








rations not chartered for insurance pur- 
poses, to write insurance. The Illinois 
brokers mentioned banks, laundries, 
dyers and cleaners, furriers and ware- 
house men as being enterprises which 
are most commonly found to be in the 
insurance business without qualify 
as insurors. 
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Says Reputation Unfounded 


Mr. DuBois resorted to lurid phrase- 
ology in describing the reputation of 
brokers among agents and company 
executives, which reputation he de- 
clared to be entirely unfounded. 

“To some insurance men a _ broker, 
and particularly a New York broker,” 
Mr. DuBois said, “is a spike-tailed devil 
who maliciously steals business that by 
divine right, without competition, and 
regardless of efficiency belongs to the 
local agent. To some company off- 
cials, in lesser degree than formerly, 
the brokers are useful insects who like 
bees go out and gather honey for their 
particular hives, which otherwise some 
other bee would deliver to a rival apiary. 
There are still others whose principal 
idea of a broker is a man who has failed 
in some other line of business and 
become a mere parasite, taking a slice 
out of the premiums paid by his lodge- 
brothers and his wife’s relatives, with- 
out rendering any useful service what- 
ever. And to the secretaries and other 
officials of insurance company bureaus, 
boards and associations, the brokers are 
malicious busy bodies who are contin- 
ually undermining their structures and 
daring to criticize their majestic suffi- 
ciency. 

‘But to the property owner, the mer- 
chant, the manufacturer, the importer 
and exporter, the steamship and rail- 
road man, and to every one with credit 
to protect and capital to safeguard, the 
insurance broker is as necessary a friend 
as his lawyer or his banker.” 


has 





Officers of the Home of New York and 
its affiliated enterprises, the Southern 
Tire and Southern Surety, left New York 
for Niagara Falls Tuesday night to meet 
the field men of the allied companies in 
the eastern territory and Canada. Ses- 
sions will be held for each of the suc- 
ceeding three days. 
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NE OF THE osjeEcts of the national 
O advertising of the Fire Association 
Fleet has been to enlighten the public 
on the fallacy that all insurance policies 
give equal protection. This advance re- 
print of the advertisement in the June 
28th issue of The Saturday Evening Post 
is along these lines. 


Every time a just claim is disputed 
on technical grounds it brings more or 
less discredit on the insurance profession 
in general. There are plenty of companies 
which discharge their obligations faith- 
fully and the public should be reminded 
to consider that factor as well as finan- 
cial stability, in buying insurance. 


The Fire Association Fleet 


Home Office: 4th and Walnut Sts., Philadelphia 


Dept. Offices: Atlanta, Chicago, Dallas, 
San Francisco, Montreal, Havana 
Victory Insurance Co. Constitution Indemnity Co. 


Fire Association of Phila. The Reliance Insurance Co. 
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But then 
it matters 


mightily [mM 
who insured you! 


When disaster comes, the question is not only 
the financial responsibility of your insurance 
company but its willingness to make good. 
Then you will be fortunate if you have a policy 
in the Fire Association Fleet. 


If there were not a decided difference in 
methods of handling insurance claims, the 
broad and generous practice of the Fire Associa- 
tion Fleet would not have won such widespread 
attention and appreciation. This organization 
has the remarkable record of having paid every 
just claim in full for 113 years, and is renowned 
for making settlement without quibbling. 


Why not telephone the agent of the Fire 
Association Fleet in your locality and ask him 
to call on you? He can give you some new and 
helpful ideas on insurance and will make it 
clear that his visit entails no obligation on 
your part. You will find him a business adviser 
worth knowing. 


The Fire Association Fleet 


Philadelphia, Pennsylvania 
Almost every kind INSURANCE excepting life 


Victory Insurance Co. 
Fire Association of Phila. 


Constitution Indemnity Co. 
The Reliance Insurance Co, 





EVERY JUST CLAIM PAID IN FULL SINCE 1817 
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Buyer Governs Cost, Street 
Tells Probers in Chicago 


MUTUAL FORMS AVAILABLE 


Milligan of Eastern Underwriters Asso- 
ciation Says Reform Lies in Trim- 
ming Premium Taxes 


The buyer determines acquisition cost, 
President Street of the Western Under- 
writers Association told the commis- 
sioners investigating acquisition cost. 

“In the final analysis,” Mr. Street de- 
clared, “the public which pays the pre- 
mium must provide an income sufficient 
to cover losses properly adjusted, com- 
mission and management expenses con- 
trol as far as is humanly possible, and 
a small item of profit to insure contin- 
ued solvency. If in any event the items 
of commission and management ex- 
penses are permitted to pass beyond a 
reasonable figure, it is certain that the 
public, which to a considerable extent 
under present conditions watches such 
items, will promptly seek other means of 
indemnity. It will in any event provoke 
criticism that necessarily begets dissatis- 
faction and ultimately impairs to a large 
extent our usefulness to the public.” 


Would Bring Rate Increase 


After stating that the Western 
Underwriters Association was organized 
to promote correct underwriting prac- 
tices and stabilization of the business, 
Mr. Street expressed doubt that com- 
missions could be increased without a 
corresponding increase in rate. Because 
of fire prevention work conducted by the 
insurance business and the improved 
methods of construction rates have been 
shaved to a minimum, the speaker de- 
clared. 

Mr. Street added that the insurance 
business being subject to great uncer- 
tainty, is entitled to a greater margin of 
profit. 

Under organization practices, Mr. 
Street said that commissions have been 
fairly well standardized and that this has 
been beneficial to the business in elimi- 
nating the element of uncertainty in a 
major item of outgo. 


Cities Require Experts 


The spokesman for the W. U. A. de- 
clared that a suitable differential of com- 
missions in certain large cities is justifi- 
able. Superior training and experience 
are necessary to handle the problems of 
the metropolitan area and these services 
should be rewarded, Mr. Street declared. 
However, he said that the differential 
might be subject to adjustment. 

A letter from President Edward Milli- 
gan of the Eastern Underwriters Asso- 
ciation was read to the convention to 
represent the eastern point of view. 

Mr. Milligan declared that costs might 
be kept down if there were 100 percent 
submission to rules of underwriting or- 
ganizations. He said that companies 
writing 20 percent of the business do 
not conform to uniform methods and 
their refusal to join the majority defeats 
the maximum stabilization. 

The Eastern Underwriters Association 
spokesman declared that in 1929 taxes 
consumed 4.65 percent of the aggregate 
net premium income. “The prevailing 
system of direct taxation on insurance 
premiums is fundamentally unsound,” 
Mr. Milligan said. He suggested that 
the National Convention of Insurance 
Commissioners reduce acquisition costs 
by reducing taxation. 


Rates Are Reduced 


Under date of June 16, new published 
rates covering distillery properties and 
whisky in warehouses, became effective 
in Kentucky, the Kentucky Actuarial 
Bureau sending out the new rates to 
agents, and notifying them that all pre- 
vious published rates on the class had 
been withdrawn. The new rates carry 
substantial reductions in most instances 
on buildings and contents and whisky. 











Convention Notes Taken at 
Commissioners Meeting 








Much merriment was caused by tack- 
ing of the big campaign poster of Jess G. 
Read, Oklahoma commissioner, on the 
blackboard in the auditorium of the 
Edgewater Beach Hotel in Chicago where 
the insurance commissioners met last 
week. Mr. Read is a candidate for re- 
election and these posters are being used 
prominently throughout Oklahoma. It 


contained a likeness of the genial com- 
missioner and urged voters to get out 
and work for him. 
* * x 

Commissioner Taggart of Pennsyl- 
vania, a member of the acquisition cost 
committee, was the only member that 
asked any questions. He queried some 
of the men who spoke and brought out 
some additional information. 


a 
Superintendent R. Leighton Foster of 
Ontario, secretary of the Canadian Com- 
missioners Association, was present at 
the Chicago meeting and sat with the 
acquisition committee as an honor- 
ary member. 


cost 


> es 

A meeting of the executive 
was scheduled at 9:30 a. m. 
morning. Commissioner Yenter 
the chairman, later apologized, 
that his watch was running by United 
States time and he forgot that Chicago 
was on daylight savings time. He came 
into the room at 10:20 o'clock Chicago 
time to find the members of the ex- 
ecutive ecommittee foaming and fretting 
because he did not show up. 

* * * 

Robert E. Daly, chief examiner of the 
Illinois department, attended his first 
convention in that capacity, having been 
actuary of the Missouri department for 
many years. Mr. Daly was accompanied 
to the meeting by H. W. Hansen, 
sistant director of trade and commerce. 

* * * 

Darby A. Day, president of the Chicago 
Fidelity & Casualty and the Fire Insur- 
ance Company of Chicago, as well as 


committee 
Thursday 
of Iowa, 
stating 


as- 


Chicago manager of the Union Central 
Life, mingled with the commissioners in 
the hotel in a very friendly way. All 
knew Mr. Day by reputation. When he 
saw Commissioner Thulemeyer of Wyom- 
ing he greeted him. “Why, hello Teddy.” 
Mr. Thulemeyer was formerly state 
manager of the Mutual Life of New 
York when Mr. Day was Chicago mana- 
ger. The two met often at Mutual Life 
conventions. 
* * * 

Mrs. C. M. Cartwright, wife of the 

managing editor of The National Under- 


writer, entertained the ladies attending 
the convention at a luncheon Thursday 
at the Vista del Lago Club on the lake 
shore at Wilmette, and later took them 
to her home in Evanston. 

o£ 8 


Among those attending what is known 


for purposes of newspaper headlines as 
the cost probe in Chicago was Commis- 
sioner Bowles of Virginia. He struck 
up a friendship with J. Collins Lee, vice- 
president Hartford Accident, and when 
Commissioner Bowles expressed a de- 
sire to visit the stock yards Mr. Lee 
volunteered to act as escort. The last 
seen of these two gentlemen, they were 
arm in arm proceeding to 48th and 
Halsted. 
*x* * * 

Leo E. Thieman, secretary of the 

Louisville Board, who was formerly a 


man and later connected with 
Casualty Information Clearing House 
of Chicago, attended the meeting, having 
to be away from Louisville at the time 
of the annual meeting of the Kentucky 
Association of Insurance Agents. Mr. 


newspaper 
the 


Thieman was elected secretary of the 
Kentucky association. 
* *x* * 
President Norman T. Robertson of the 
Germanic Fire of New York was one 


of the 
at the 


few fire company 
hearing. 


officials present 


* *k * 

President Neal Bassett of 
men’s was accompanied by 
Vice-President Wells Bassett 
ern Manager H. A. Clark. 

* * * 

J. R. Dumont, now general manager 
of the Interstate Underwriters Board, 
one of the finest looking commissioners 
that ever held office, hobnobbed with old 


the Fire- 
his brother, 
and West- 





friends and still wears the bloom of 
youth that was his when he was Ne- 
braska commissioner. 
*x* * x 
Commissioner Fishback of Washing- 
ton state, the oldest member in point of 
service, was at the meeting. He had not 


attended any meetings since the annual 
meeting in Rapid City, S. D. He and 
Commissioner Clare A. Lee of Oregon 


had the longest distance to come of any 
of the commissioners. 
* * * 
T. F. Cunneen, manager of the insur- 
ance department of the United States 


Chamber of 
meeting. He 
the New York 


the 
a deputy in 


Commerce, attended 
was formerly 
department. 
* *x* * 
R. R. Clark, insurance 
“United States Daily” 
tended the 


editor of the 
of Washington, at- 
meeting in the interest of his 
paper. He was formerly assistant man- 
ager of the insurance department of the 
United States Chamber of Commerce. 
* * * 
Cincinnati and Detroit sent 
galaxy of local agents who par- 
actively in the proceedings of 
National Agency Association execu- 
conferances. 
* * * 
general counsel of the 
was on from New York. 
It was generally understood that Mr. 
Doyle would present a brief on the com- 
mission question at the hearing when 
the companies were asked to express 
their views, but he sat in silent medi- 
tation. 


Cleveland, 
an able 
ticipated 
the 
tive 


J. H. Doyle, 
National Board, 


* * * 
Hawley and Secretary D. W. 
Ohio Farmers attended the 
did President C. J. Schrup 
S. F. Weiser of the Du- 
& Marine. 
*k * x 
Colonel Dunham of Connecticut shook 
hands with everybody with his left 
hand. He fell in the clubhouse of the 
country club at Richmond, Va., at the 
time the American Association of Gen- 
eral Insurance Agents was holding a 
meeting, when he was a speaker. It was 
thought at that time that his hand was 
not badly injured. Colonel Dunham, how- 
ever, exhibited a surgeon's description of 
his injury which was most formidable. 
* * x 
casualty company officials far out- 
the fire people. There was a 
array of executive talent at 
hearing Wednesday when casualty 
surety commission costs were up 
a hearing. 


President 
Crane of the 
hearings, as 
and Secretary 
buque Fire 


The 
numbered 
formidable 
the 
and 
for 

* x 
Gilbert Leigh of Little 
the American Association of 
Insurance General Agents at the hear- 
ing he said that in times past companies 
appointed local agents as general agents 


When L. 
spoke for 


Rock 


for the “production of business.” He was 
recalled by Commissioner Taggart of 
Pennsylvania, who inquired whether he 
used the phrase “advisedly” or “care- 
lessly.””. Mr. Leigh had to admit that he 
used it “carelessly,” saying that he in- 
tended to convey the idea that such 
appointments were not bona fide but 
were for the purpose of paying excess 
commissions. 
; i ok 

tockwood (“Rock”) Hosmer of R. W. 
Hosmer & Co., Chicago local agents, pro- 
vided the comic relief during the acqui- 
sition cost hearing. Mr. Hosmer recited 
32 times before different audiences, 
among all of them, however, being 


Ernest Palmer, manager of the Chicago 
Board, the of a remarkable tourna- 
ment which was once held in Melbourne, 
Australia. So popular were these re- 
citals that Mr. Hosmer obtained book- 
ings for conventions six months in ad- 
Vance, 


story 


** ¢ 

was a challenging of 
the meeting of the execu- 
committee Thursday noon. Com- 
Yenter of Iowa, recently 


There 
supremacy at 
tive 
missioner 


military 


created a colonel in the national guard, 
was addressed by Lieut. Col. Wysong, 
Indiana commissioner. Colonel Dunham 
of Connecticut insisted on Lieut. Col. 
Wvysong giving the proper salute to 
Colonel Yenter. Theretofore Lieut. Col. 
Wysong had outranked Colonel Yenter, 
as the latter had been a mere major. 





Frederic H. Rhoads Dies 
Suddenly in His Office 


HEART ATTACK PROVES FATAL 





Late Aetna Pacific Coast Manager 
Started Out With Providence 
Washington in Denver 





Collapsing in his office, Frederic 
Hemingway Rhoads, Pacific Coast man- 
ager of the Aetna and the World Fire 
& Marine for the past seven years, died 
within a few minutes from a sudden 
heart attack June 13. According to his 
associates in the San Francisco depart- 
ment offices he had been occupied each 
day in his usual manner and there were 
no indications that he was suffering 
from any malady. He was 63 years old. 


Succeeded Tuttle 


A native of Jefferson, Ia., Mr. Rhoads 
started in the insurance business in Den- 
ver with the Providence Washington 
and Security of New Haven. In 1895 he 
became assistant manager of the Rocky 
Mountain Fire Underwriters Association 
and in 1900 became affiliated with the 
Continental as state agent in that terri- 
tory, succeeding C. R. Tuttle, who be- 
came assistant western manager. Later 
he went to Chicago as executive special 
agent of the company and in 1912 went 
to Seattle to supervise the Continental’s 
business in the Pacific Northwest. In 
1913 he became special agent for the 
Aetna and later was appointed agency 
superintendent in the Pacific department 
of the company in San Francisco. In 
1920 he was made deputy assistant gen- 
eral agent and three years later was ad- 
vanced to the management. 


Underwriters Association 
of Oklahoma in Sessions 


OKLAHOMA CITY, June 18.—Ok- 
lahoma field men are attending the an- 
nual midyear meeting of the Oklahoma 
Fire Underwriters Association being 
held here Wednesday and Thursday. 
Unusual interest is being shown and 
there is a full attendanée. 

Wednesday’s program includes the 
address of President Stanley R. Bruce, 
the report of Secretary James E. Sharp, 
discussion on “Cooperation,” John Ben- 
son, New York Underwriters; discus- 
sion on “Nonaffiliated Competition,” H. 
C. Seitz, American Central; addresses 
by Ray B. Duboc, president Western 


Fire, Fort Scott; Robe Bird, assistant 
manager American of Newark; W. S. 
Foster, assistant manager North 


America. 

The program Thursday includes ad- 
dresses by C. H. Smith, assistant gen- 
eral agent Hartford; F. M. Gund, Crum 
& Forster; C. T. Ingalls, Oklahoma In- 


spection Bureau; R. M. Miller, audit 
bureau; C. A. Robinson, Automobile 
Protective Association; Stanley R. 
Bruce, and reports of T. Ray Phillips, 
automobile committee; James E. Sharp, 
cotton gin committee; George J. Sei- 
bold, lead and zinc mines committee, 


and Fred Thompson, 
mittee. 

Thursday night the Blue Goose ban- 
quet and initiation will be held. J. A. 
Atkinson, secretary of the fire preven- 
tion association, called a meeting of 
field men for Friday. 


local agents com- 


Dinner for McConnell 


Harold Warner, United States man- 
ager of the Royal, was host at a dinner 
in New York Tuesday evening in honor 
of R. McConnell, head office general 
manager of the company, who sailed for 
Liverpool Wednesday. Guests at the 
dinner included officials of the Royal 
and its affiliate companies, the Liverpool 
& London & Globe, Queen, Newark, 
Globe Indemnity, Royal Indemnity, 
American & For- 


Eagle Indemnity and 
eign. 
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Here isa ealling card 
to new business 


NOTHING cements business relationships as well 
as real service. Nothing is more likely to land a 
new customer than the presentation of some- 
thing he should have, but which has not before 
been offered. 

It is with that thought in mind throughout 
our national advertising, that we are constantly 
urging insurance buyers to consult with Agricul- 
tural agents for complete and accurate insurance 
information. 

Be sure you offer your clients every coverage. 
A given customer may have vital need for Rent 


empire State 


Insurance Company, 
of Watertown, 1.3. 





or Rental Value, Use and Occupancy, Leasehold, 
or some of the newer policies. Sooner or later 
this customer will buy a new coverage when you 
—or some other agent—tells the story. 

To help you in every way possible, Agricul- 
tural representatives will be glad to discuss in 
detail all coverages that may be applied to any 
specific business in which you are interested. 
They will give you the answers to any trouble- 
some insurance questions, to the end that your 
business may grow and maintain permanent 
relationships through complete service. 


icultaral 


§murance Com , 
pnw of Worertour Wap. 
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Agents Gather 
in Mississippi 
Ransom Urges Need for Three 


Important Changes in 
State’s Laws 


QUAID IS ON PROGRAM 





Benefits of Local Boards Stressed by | 
Gandy at Interesting Annual | 
Meeting in Biloxi 


NEW OFFICERS ELECTED 


Cc. T. Palmer, Gulfport, was elected 
president of the Mississippi Association 
of Insurance Agents at the concluding 
session of the convention in Biloxi. H. 
W. Watson, Lexington, Miss., was elected | 
vice-president, and R. W. Roberts, Jack- 
son, was reelected secretary-treasurer, 


MISS., June 18.—Three 
needed in Mis- 


BILOXI, 
important changes are 
sipi insurance 
ued policy law, strict agent qualifications | 
law, and high 
local agents— 
Miss., told nearly 200 members of the 
Mississippi 





laws—repeal of the val- 


privilege license for 


Frank Ransom, Aberdeen, 


Association of Insurance 


Agents meeting at the annual conven- 


tion here. 

He does not feel that these changes 
will be made for a long time, he ad- 
mitted. The multiplicity of agents is a 
source of more trouble and worry than 
any other matter that officers of the 
association have to contend with, he 
said, and the trouble is on the increase. 

“It is one of the gravest dangers to 





the future stability of the insurance 
business, and some companies have not 
given the consideration and cooperation 
along this line which the association is 
entitled to,” he said. He pointed out 
one city of 3,500 in Mississippi which 
has seven agents. Such multiplicity 
means that in the near future in towns 
of this size representation will be part- 
time only, sacrificing quality for quan- 
tity, he said. 

Eugene Peresich, Biloxi, as general 
convention chairman acted as master of 
ceremonies at the opening session. 

Mayor John J. Kennedy, Biloxi, and 
George Rea, Bay St. Louis, past presi- 
dent and president of the Coast Under- 
writers, welcomed the visitors. 


Col. Johnson Responds 


The response was by Col. J. H. John- 
son, past president, Clarksdale, Miss., 
who recalled former coast meetings. On 
one occasion 28 years ago he returned 
from a Biloxi convention to find a new 
son in his home, and today his son also 
is attending the convention. 

Owen T. Palmer, Gulfport, outlined 
plans for the entertainment program, 
and R. W. Roberts, secretary-treasurer, 
Jackson, read his report showing the 
organization is in splendid condition. 

Thomas T. Evans, vice-president 
Home Fire, Little Rock, Ark., was the 
speaker at the annual banquet on the 
subject “I Have Seen a Successful 
Agent. 

Evans Lists Qualifications 


He sketched as qualifications of a suc- 
cessful agent: 1. Knowledge of his busi- 
ness; 2. love of his work; 
attitude toward the 
idea that these 
agent above 


future. It is his 
qualifications raise the 
difficulties which seem to 


3. a youthful | 





| able public investment,” Mr. 





beset him and tend to make the insur- | 


ance business more than a means of 
making a living; a profession. 

Charles L. Gandy, Birmingham, Ala., 
representative of the National Associa- 
tion of Insurance Agents and vice-presi- 
dent of Ed S. Moore, Inc., Birming- 
ham, gave an address Wednesday morn- 


ing on the National association, telling 
of its efforts in behalf of the member- 
ship in disposing of various problems 
which could not be handled individually. 

He urged formation of local associa- 
tions in every city where there is more 
than one agent, pointing out that where 
there is a strong board, individual mem- 
bers make more money. 


Public Relations Work Urged 


A campaign of offensive and defensive 
public relations work was urged upon 
the Mississippi agents by Lloyd T. 
Wheeler, manager Mississippi State 
Rating Bureau. The speaker suggested 
that the precedent established in recent 
years by the railroads of taking the pub- 
lic into its confidence, be followed by 
the insurance business. 

Foremost among the features of the 
offensive campaign, according to Mr. 
Wheeler, should be instruction of the 
public in the allocation of the premium 
dollar, paid by Mississippians. During 
the past five years, Mr. Wheeler said 
that not only has every fire premium 
dollar paid to local agents in Mississippi 
been paid back in that state, but 15 cents 
additional have been sent in from else- 
where by the stock fire companies and 
added to that dollar. “A rather profit- 
Wheeler 
concluded, “and a mighty fine and in- 
disputable expression of confidence on 
the part of the companies we represent 
in the people of Mississippi.” 

Should Advise Public of Work 


Moreover insurance should advise the 


public of the public work it conducts. 
“There isn’t a municipality in Missis- 
sippi,” the speaker said, “that has not 


received engineering service which, if 
charged for, would have cost those cities 
and towns a considerable sum. Carry- 
ing out this municipal fire protection 
and prevention work, stock fire insur- 
ance does not pause to inquire as to the 
number of citizens buying insurance or 
where it is bought. When this public 
mission is successfully accomplished, it 





always results in a reduction in insur- 
ance rates.’ 

Defensively, stock fire insurance busi- 
ness should expose misconceptions cir- 
culated by those operating competitive 
forms of insurance. 


Officers Are Reelected 


At the annual meeting of the National 
Association of Automobile Inter-Insur- 
ers, W. E. McKee of the State Auto of 
Indianapolis was reelected president; 
E, F. Diecke of the Suburban Auto of 
Lombard, IIl., vice-president, and W. 
H. Crum of Springfield, general man- 
ager, secretary and treasurer. The 
board of governors consists of A. P. 
Woodruff, Mid-West Automobile of 
Freeport; Claud H. Barr, Eastern Auto 
of Springfield, Ill.; Charles Lenz, Iro- 
quois Auto, Danville, Ill.; John J. Com- 
mons, Samson Auto, Freeport, Ill.; B 
G. Moutier, Reliance Auto, Peoria, IIL; 
Robert Stewart, Economy Auto, Free- 
port. 


Jackson Opens Agency 


Harold Jackson, for the past 11 years 
vice-president and general underwriter 
of W. H. McGee & Co., has incorpo- 
rated the Harold Jackson Co., 80 Maid- 
en Lane, New York, and will con- 
duct an ocean marine, inland transpor- 
tation and all-risk insurance business 
Particular attention will be paid to the 
development of new lines and in the 
training of agents in their writing. The 
agency represents the marine depart- 
ment of the Anchor of Providence, and 
as general agents the marine depart 
ment of the Camden Fire. 


Foster Names Auto Committee 


R. Leighton Foster, superintendent of 
insurance for Ontario, has appointed a 
joint committee, composed of seven 
companies, members of the Canadian 
Automobile Underwriters Association, 
and seven non-members to draft a plan 
for filing the loss experience on auto- 
mobile business in the province. 











LL the world likes a bit of humor— 


even in business. It serves as an “ice- 
breaker” when soliciting, and helps to main- 
tain those relations already established. 
Unfortunately, not many men can tell 
a funny story well, and it is for the bene- 
fit of these that we have prepared this 
little folder...Columbia Agents may have 
them in quantity, bearing their imprint. 


Others can secure a sample by walling 


the ——e Office. 
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To Report Cost 
Probe Findings 


(CONTINUED FROM PAGE 3) 


rest with the companies. James A. 
Beha, manager of the National Bureau 
of Casualty & Surety Underwriters, pro- 
posed that the casualty and surety acqui- 
sition cost rules, to which those com- 
panies operating in New York state 
now submit, be the rule of the land and 
that the commissioners enforce these 
rules. 

Mike M. Moss, vice-president Union 
Indemnity, proposed that a top acquisi- 
tion cost be set up, to be enforced by 
the commissioners, and that the com- 
panies adjust the distribution of wage 
within this maximum limit. 


Milligan’s Views 


In his paper, which was read to the 
commissioners and audience, President 
Edward Milligan of the Eastern Under- 
writers Association attributed much of 
the disorder of the business to the re- 
fusal of companies which he said write 
approximately 20 percent of the busi- 
ness to “cooperate in maintaining uni- 
form methods.” Mr. Milligan also criti- 
cized the system of direct taxation of 
insurance premiums. He suggested that 
acquisition cost might be materially re- 
duced if the commissioners would help 
to reduce the “enormous” tax burden of 
the insurance companies. 

President Street of the Western Un- 
derwriters Association declared that the 
public is the final judge of acquisition 
cost. If the price is too high, the buyer 
will turn to other forms of insurance. 


Incidental Reforms Suggested 


There were those who proposed inci- 
dental measures for reform, such as en- 
forcement of the definition of a gen- 
eral agent, as prescribed by the Amer- 
ican Association of Insurance General 
Agents. Herbert Cobb Stebbins of the 
general agents’ organization, and J. Gil- 
bert Leigh, its conference committee 
chairman, declared that reform lies in 
limiting general agents to those exer- 
cising strictly supervisory control both 
in casualty and fire, and that excess 
commissions not be paid merely for vol- 
ume. 

Brokers Are Heard 


There were brokers who asked that 
their commissions not be reduced and 
other brokers who asked that their com- 
missions be increased. 

Walter H. Bennett, secretary National 
Association of Insurance Agents, fired 
the opening gun for the agents. Diplo- 
matically suggesting that acquisition cost 
regulation violates the principle of lib- 
erty of contract and is not a state func- 
tion, Mr. Bennett declared that reform 
lies in abolition of the non-policy-writ- 
ing agent. News of Mr. Bennett’s 
speech appeared in last week’s issue. 


Quality Is Important 


One of the ablest presentations was 
made by W. G. Wilson, president Na- 
tional Association of Casualty & Surety 
Agents, who declared that the public is 
not so much interested in the cost as 
the quality of insurance and that the 
rewards for the producer should be 
great enough to attract competent men 
to the business. 

W. E. Harrington, past president Na- 
tional Association of Insurance Agents, 
took issue with those who proposed that 
the general agent be strictly a super- 
visor. He said this would do violence 
to a class of casualty general agents, 
who although they are not general 
agents in the sense that Mr. Stebbins 
and Mr. Leigh define them, nevertheless 
earn the commissions which they get. 


Other Witnesses 


In addition to those whose viewpoints 
have been summarized these were among 
the other witnesses: Charles S. Rosens- 
weig, chairman Insurance Brokers As- 
sociation of New York; Floyd R. Du- 
Bois, who also represented the Insur- 
ance Brokers Association of New York; 
Herman Bayern, who represented the 
General Brokers Association of the Met- 
ropolitan District, the Brownsville & 





Eastern New York Brokers Association, 
and the Brooklyn Insurance Brokers As- 
sociation; President Clyde B. Smith of 
the National Association of Insurance 
Agents; Norman R. Moray, chairman 
of the board of the Southern Surety; 
Martin Johnson, chairman acquisition 
committee the Insurance Brokers Asso- 
ciation of Illinois, who, however, was 
not able to read the brief which his or- 
ganization had prepared because of lack 
of time; President R. R. Brown of the 
American Surety; E. M. Allen, vice- 
president of the National Surety; Presi- 
dent C. R. Miller of the Fidelity & De- 
posit; President J. S. Phillips of the 
Great American Indemnity; Vice-presi- 
dent A. J. Ferres of the Fidelity & Cas- 
ualty; Vice-president H. A. Giddings of 
the Travelers. 


List of Commissioners 


Among the commissioners on the 
committee and attending the convention 
were Dunham, Connecticut; Caldwell, 
Tennessee; Brown, Massachusetts; Con- 
way, New York; Fishback, Washington; 
Bowles, Virginia; Wysong, Indiana; 
Yenter, Iowa; Livingston, Michigan; 
Freedy, Wisconsin; Read, Oklahoma; 
Boney, North Carolina; Allin, Tate, 
Kentucky; Younger, Ohio; Foster, On- 
tario, who occupied a chair in the ros- 
trum during most of the sessions; Tar- 
ver and Pope of Texas; Taggart, Penn- 
sylvania; Lee, Oregon; Brown, Minne- 
sota; Gough, New Jersey; Thigpen, 
Alabama; Cochrane, Colorado; Baldwin, 
District of Columbia; Hansen. Illinois; 
Rider, Maryland; Thompson, Missouri; 
Dort, Nebraska; Lewis, South Dakota; 
Thulemeyer, Wyoming. 


COMMISSION REGULATION Is 
DENOUNCED AT COST PROBE 


(CONTINUED FROM PAGE 5) 


discussion of the fundamental principles 
of insurance, pointing out the distinction 
between those few property owners who 
seek insurance and that multitude of 
smaller property owners who must be 
solicited. 

In order to induce the multitude to in- 
sure, the producer must be offered an 
attractive wage, Mr. Bassett said. He 
must be given a greater percentage of 
the premium than the insuror of large 
lines. Unless this is done insurance 
protection will not be provided for those 
who most need it, according to Mr. Bas- 
sett. Those in the audience recognized 
this argument as the principle upon 
which the W. I. B. operates. 

In taking up the argument that legis- 
lative or bureaucratic control of wage is 
fundamentally immoral, Mr. Bassett 
touched on the inalienable right of wage 
earner and wage payer to bargain. “It 
denies the right of self determination in 
a matter that does not infringe the rights 
of others,’ Mr. Bassett said. As to 
the unconstitutionality of such regula- 
tion, Mr. Bassett said that among the 
first principles of the constitution is the 
right of each citizen to sell his services 
or buy the services of his fellow citizen 
for any lawful purpose, for such wage as 
is mutually determined. 

There is a distinction in the matter 
of railroads, traction lines, telephones, 
telegraph, water works, gas works, 
which necessitates state price regulation. 
But the state has not attempted to regu- 
late wages of these utilities. To do so 
would produce communism or socialism. 

Mr. Bassett distinguished between 
state control of wage and collective bar- 
gaining which controls wage. Collective 
bargaining he defined as being the volun- 
tary placing of personal interest in the 
hands of others similarly interested, to 
the end that bargaining may be simpli- 
fied, diverse interests harmonized, and 
time saved to all. “Even so,” he modi- 
fied his’ statement, “collective bargain- 
ing must be voluntarily, entered into or 
it in turn becomes coercive and infringes 
the rights of self determination.” 


Miss Alice M. Gregory has succeeded 
Ralph W. Marshall as head of the local 
agency in West Chicago, which the latter 
had conducted for six years. 

















Benjamin Franklin 


signed the 


Declaration of Independence 


66 Ie 


that all men are created equal, that 


they are 


with certain unalienable Rights, that among them 


are Life, Liberty, 


Chat to secure these rights governments are in- 


stituted among men, 


from the consent of the governed. 
the opening phrases of the Declaration of Inde- 


pendence which was signed by that great patriot, 


Benjamin Franklin, 


An old man, 


great achievements as a statesman and scientist, 
Franklin played a prominent part in another 
momentous event also, the signing of the Consti- 
tution of the United States in 1787. 


The first to perpetuate the name of Franklin, the 
Franklin Fire Insurance Company has stood in the 
forefront of the fire insurance 


a century. 


The FRANKLIN 


FIRE INSURANCE COMPANY 
of PHILADELPHIA 


ORGANIZED 1829 





hold these truths to be self-evident, 
endowed by 
and the Pursuit of Happiness. 


deriving their 


and fifty-five others. 


with universal acclaim 


} WILFRED KURTH, Pres. 











their creator 


just powers 


‘These are 


for his 


world for more than 
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INCORPORATED 1799 


PRovIDENCE WasHINGTON INsURANCE ComPANY 
of Providence, R. I. 


Capital, $3,000,000 Net Surplus, $13,010,813 





$ 


INCORPORATED 1832 


VirGcIniA Fire aND Marine InsuraNcE ComMPANY 


Richmond, Va. 


Capital, $500,000 Net Surplus, $1,408,098 





$ 


INCORPORATED 1928 


ANncHOoR INsuRANCE Company 
Providence, R.1. 


OWNED AND OPERATED BY THE 
PROVIDENCE WASHINGTON INSURANCE CO. 


Capital, $500,000 Net Surplus, $808,637 





é 
} 


WESTERN DEPARTMENT 
175 W. Jackson Bivp. CHICAGO 
J. R. CASHEL, Manager 




















Missouri Row 
in New Phase 


(CONTINUED FROM PAGE 3) 


unfavorably for the insurance interests. 

Spokesmen for the companies de- 
clared that the committee representing 
Missouri business interests, rejected this 
plan because of political considerations. 

HEARING HELD IN KANSAS CITY 

KANSAS CITY, MO., June 18.— 
Hearing on the motion by 157 stock 
companies for an interlocutory injunc- 
tion against Superintendent Thompson 
to precent the state’s interference in 
the proposed 1634 percent rate increase 
in Missouri was held before Judges 
Stone, Otis and Reeved. The decision 
will be announced July 2. The compa- 
nies, Robert J. Folonie, chief counsel! 
for the insurance interests said, were 
confronted by the alternative of con- 
forming to the present rate order and 
doing business without profit or defy- 
ing the order of the commissioner. Mr. 
Folonie proposed that the companies 
retain the excess premiums under su- 
pervision of the court and the court's 
agents, a quarterly report to the court 
of their business to be made. 


Petition to Dismiss Injunction 


John F. Rhodes, the state’s special 
counsel, filed a motion asking for the 
dismissal of the injunction application. 
The action of the companies, he said, 
had been premature, the companies hav- 
ing failed to carry out the court’s order 
to make restoration of the 10 percent 
reduction granted by the court in a for- 
mer suit. 

The state’s attorney proposed to have 
Mr. Thompson testify as to the inade- 
quacy of time for an investigation of 
the proposed rate increase between the 
date the insurance companies filed ap- 
plication and date of increase going 
into effect. 


What the State Demanded 


Mr. Rhodes argued that the insur- 
ance companies should first be made to 
refund all of the 10 percent excess pre- 
miums paid them since 1922 before an- 
other suit should be brought. He asked 
that the insurance department be made 
an agent of the court in collecting the 
proposed increase, in event of the 
granting of the injunction, during the 
litigation period, and that the court des- 
ignate depositories for these amounts 
where they might draw interest. It was 
proposed that the companies be re- 
quired to secure the amount of excess 
premiums intrusted to them with surety 
bonds. 
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Ohio Association Defeated 
State Auto Fund: Ankenbauer 


ORGANIZATION HELPS AGENT 


Commission on One Auto Premium 
Pays Dues, Used in Fighting 
Hostile Bills 


By LEVERING CARTWRIGHT 


CEDAR POINT, O., June 18.—Had 
it not been for the resistance of the Ohio 
Association of Insurance Agents, John 
F. Ankenbauer of Cincinnati, president 
of the association, told its members at 
the opening session of its annual meet- 
ing here today, the Ohio legislature 
would undoubtedly have created a state 
auto fund. 

Mr. Ankenbauer made this statement 
in commenting upon the value of or- 
ganizations of agents. The cost to each 
agent of helping to defeat legislation 
inimical to the agent is no more than 
the commission on one automobile pre- 
mium, the amount of the annual dues, 
Mr. Ankenbauer pointed out. 


Fought Church Reinsurance 


Another specific contribution of or- 
ganized agents has been in forcing the 
refusal of many companies to reinsure 
business written by the Church Prop- 
erties Insurance Company. 

Mr. Ankenbauer reported that the 
Ohio association is rapidly approaching 
fulfillment of its quota in the member- 
ship drive being conducted by the Na- 
tional association. The Ohio quota for 
Sept. 1, 1930, is 897. Already Ohio has 
886 members to its credit leaving only 
11 before the goal is reached. Mr. An- 
kenbauer urged that the association go 
over the top and aim at membership of 
1,000. 


Good Attendance at Meeting 


The meeting of the Ohio association 
opened here this morning for a two-day 
session of business, recreation and good 
fellowship. There is an exceptionally 
large turnout. Some of the members 
arrived on the scene last Saturday, so 
that they might have a substantial out- 
ing. Others arrived by motor Tuesday 
night, while many did not appear until 
this morning, arriving. by overnight 
train from distant sections of Ohio. 

Among the speeches which the agents 
are anticipating with great interest is 
that of Superintendent Younger of 
Ohio. Mr. Younger has just returned 
from the acquisition cost hearings at 
Chicago and the agents are eager to get 
his impressions of the session. 


Many in Attendance 


More than 200 had registered at the 
morning session with the prospects that 
more would arrive during the day to 
make this a notable session in point of 
size. President Ankenbauer was pre- 
ceded on the Wednesday morning pro- 
gram by Edmund Savord, Sandusky 
city solicitor, who delivered the address 
of welcome. In the Wednesday after- 
noon session Judge W. Tomlinson, 
secretary of the association, delivered 
his report in which he extolled Ohio’s 
anti-compact law and said it should be 
guarded jealously by the agents. 

He predicted that a flood of bills to 
regulate automobile insurance will be 
introduced in the next session of the 
legislature. Any compulsory law, Judge 
Tomlinson declared, encourages the 
state to take even more drastic action. 
Albert Dodge, past president New York 
association of local agents, addressed 
the convention on automobile premium 
financing while Commissioner Younger 
talked on insurance supervision. 

Wednesday evening a get together 
dinner was held. Thursday morning 
President Clyde B. Smith of the Na- 
tional association is on the program. 
The meeting will be concluded Thurs- 
day afternoon with report of commit- 
tees and open discussions. 





Can’t Enjoin Testing of 
Commissioner’s Authority 


MAIN WEST VIRGINIA ISSUE 


U. S. Court of Appeals Says Companies 
Must Await Outcome of Proceed- 
ings in State Courts 


Foreign insurance companies can not 
by suit in the federal court enjoin an in- 
surance department from securing in the 
state courts an interpretation of the in- 
surance laws of the state, 
States circuit court of appeals at 
Asheville held in the West Virginia sep- 
aration case. The court holds that com- 
panies entering a state submit them- 
selves not only to the statutes of the 
state but to such interpretation of those 





the United | 


Martin Made Underwriting 
Manager of the Yorkshire 


S. H. DAVEY IS ASSISTANT 


Former Assistant Succeeds the Late 
Ernest B. Boyd—Began Insurance 
Career With Hanover 


NEW YORK, June 
Martin, 
underwriting manager of the Yorkshire 
of England and the London & Provin- 
cial, has been appointed underwriting 
manager, succeeding the late Ernest B. 
Boyd, and Stewart H. Davey has been 
promoted to the assistant ‘ccelieieaeidi, 

Mr. Martin began his insurance ca- 
reer with the Hanover Fire, subsequently 
going with the Norwich Union. In 1912 


18.—Frank B. 


statutes as may be made by the state | he became executive special agent of 


court. After such an issue 
mined in the state court, the companies 
have the right of appeal to the United 
States Supreme Court. 

History of Case 


The case grew out of the action of 
the West Virginia Uniformity Association 
in endeavoring to enforce separation 
in that state and providing differ- 
ent commission scales for agencies rep- 
resenting non-affiliated companies. Com- 
missioner Lawson held the commission 


contracts submitted to the agents il- 
legal and improper, prohibiting their use 
and ordering their withdrawal. He fur- 


ther announced his intention of taking 
court action in the state court to test 
the propriety or legality of his order. 
Suit was then filed in federal court by 
123 companies to enjoin the commis- 
sioner from interfering with or attempt- 
ing to prohibit the use of these con- 
tracts, and an injunction was granted, 
from which the commissioner appealed. 

The appellate court pointed out that 
the commissioner was not seeking to 
cancel the licenses of the plaintiffs or 
any of them, nor was he threatening to 
take any official action that would re- 
sult in any immediate loss to them. He 





is deter-| the Yorkshire for the eastern territory. 


Two years later he was advanced to the 
agency superintendency and in 1918 be- 
came assistant manager. He recently re- 
turned from a visit to the home office of 
the Yorkshire to attend the annual 
meeting. Mr. Martin is also president 
of the Seaboard Fire & Marine; vice- 
president of the Yorkshire Indemnity 
and of the Seaboard Surety, and a mem- 
ber of the long established managerial 
firm of Frank & DuBois. 

Mr. Davey’s association with the 
Yorkshire companies began in 1919 
when he was appointed special agent in 
New York and New Jersey. He was 
advanced to the Ohio and Kentucky 
state agency two years later. In 1926 
he was called to the United States head 
office as agency superintendent. Mr. 
Davey is also vice-president of the York- 
shire Indemnity and the Seaboard Fire 


& Marine. 


only proposed by suit to test the matter 
in the court, and this, under the state 
statute, he had the right to do. 

In the cases cited by the companies, 
the court held the issues were not paral- 
lel with the one under consideration. 








_ EDUCATIONAL SECTION 








Taylor Tells How to Get Effec'ive 
List for Direct Mail Advertising 


Direct mail -advertising is the best | 
medium for agents and copy for the cir- 
cular should present honestly and intel- 
ligently the service the agent is prepared 
to offer, according to Harold E. Taylor, 
advertising manager of the American of 
Newark group, who addressed the 
Georgia Association of Insurance 
Agents in session at Brunswick. 

Solicitation letters should be addressed 
to a carefully selected list in 
capitalize to the greatest extent from the 
expenditures, Mr. Taylor said. 

The best list, the speaker declared, is 
composed of present policyholders. 
Persons on this list should be circular- 
ized with advertisements pointing out 
the particular coverage they need, Mr. 
Taylor advised. 

Another excellent list, according to 
Mr. Taylor, may be selected through the 
use of household inventories. Placards 
should be posted reading, “Your fire in- 
surance policy states that if your furni- 
ture is damaged by fire you must fur- 
nish a complete list of all the articles 
damaged. We have a book which fa- 
cilitates this listing, and a copy will be 
sent free to anyone leaving his name 
and address.” 

Those who sign these cards will be 
persons who at least own furniture, 
Mr. Taylor pointed out. A week after 
sending out circulars to those who have 
signed for household inventories, Mr. 


order to | 





Taylor suggested the agent call upon 


each person listed and ask him if he 
| has compared the total value of his pos- 
sessions with the amount of insurance 
carried. 

An effective mailing list mav 
obtained through use of registered key 
tags, the speaker said. Persons for 
whom the agent registers keys, accord- 
ing to Mr. Taylor, feel obligated for 
the service and if the agent is sometime 
able to recover the keys, the prospect 
is doubly grateful. 

Inasmuch as glossy paper is not used 
for personal correspondence, Mr. Taylor 
advised his audience not to use it for 
advertising. ‘Why label your sales let- 
ters, ‘advertising,’ Mr. Taylor asked. 

The use of gaudy colors is to be es- 
chewed, according to the speaker. Testi- 
monials are also largely taboo. 

Mr. Taylor warned his audience 
against using stilted language and unin- 
telligent artifices in preparing copy. 


also be 


Be Natural, Use Common 
Sense in Advertising 


“Be yourself,” he advised. “Use the 
same common sense in planning adver- 
tising that you do in closing a sale. The 
Golden Rule is just as effective here as 
it is elsewhere. You can’t ‘put any- 
thing over’ with advertising. It can 
only present you and your service as 
they are. If these are not what they 
should be, improve them first and then 
advertise.” 





for the past 12 years assistant | 











Johnson Heads Indiana Fire 


Underwriters Association 


HOLD MEETING AT WAWASEE 


Several Visiting Company Officials Are 
Introduced—Whittemore Is Re- 
lief Organization President 


By IRVING WILLIAMS 
WAWASEE, IND., June 18.—When 
W. J. Henshaw, president of the Indi- 
ana Fire Underwriters Association, 
called the annual meeting to order 
Tuesday at Lake Wawasee, Ind., about 
75 members were present, making this 
one of the best attended meetings in 
recent years. Mr. Henshaw thanked 
members for cooperation and harmony 
that has prevailed, especially since re- 
organization about six months ago 
when representatives of the former Bu- 
reau companies became affiliated with 
this association. 
Visiting Officials Introduced 


Visiting company officials were intro- 
duced by their Indiana field representa- 


tives, including Charles H. Smith, as- 
sistant general agent Hartford: Oscar 
C. Gleiser, general agent Commercial 
Union; Hugo Larue and Charles Lin- 
genfelder, secretary and agency super- 
intendent America Fore companies, re- 
spectively, and C, H. Hayden, vice- 


president Glens Falls 
member of the 


Mr. Smith as a 

governing committee of 

the Western Underwriters Association, 

spoke briefly and complimented the In- 

diana association on its efficiency and 

cooperation. , 
Officers Are Elected 


The following ofhcers 
President, John C. Johnson, 
vania Fire; vice-president, 
Noble, Security; 
O. E. Green, 


elected: 
Pennsyl- 
John C, 
secretary-treasurer, 
Providence Washington; 
executive committee—W. J. Henshaw, 
M. O, Jones, Fireman’s Fund, and R. 
P. Elder, Fidelity-Phenix, for three 
years; O. H. Rudy, State of Pennsyl- 
vania, two years; Gus J. Daseke, Phoe- 
nix, one year. 
Charles J. 


were 


Richman, American 
Newark, with fitting remarks, presented 
Mr. Henshaw with a handsome Hamil- 
ton wrist watch on behalf of members. 
Alex R. Monroe, retired president of 
the Newark, briefly. 
Relief Association Staff 


of 


spoke 


The annual meeting of the Field Men’s 


Relief Association, scheduled for 
Wednesday morning, was also held 
Tuesday, with reports and election of 
the following officers: President, A. B. 
Whittemore, Glens Falls;  vice-presi- 
dent, George FE. Shank, Fireman’s 
Fund; secretary-treasurer, O. E. Green. 


Homer G. Meek, 
and Donald D. 
Central, where 
trustees, 


] A mde mn 
Fitzgerald, 
elected to the 


Assurance, 
American 
board of 


Michigan Field Meeting 


PORT HURON, MICH., June 18. 
The Michigan Fire Underwriters Asso- 
ciation is holding its annual meeting 
this week. The annual meeting of the 
Michigan Fire Prevention Association 
has been postponed until July 28 at De- 
troit. Among the speakers at the meet- 
ing are Commissioner C. D. Livingston 
on “The Insurance Outlook”; Manager 
W. D. Williams, Security of New 
Haven on “Vital Problems,” and Louis 
Weil, editor Port Huron “Herald,” on 
“Timely Topics.” 


Mallon Assistant Manager 


John J. Mallon has been appointed 
assistant manager of the Newark, N. J., 
branch office of the National Liberty. 
one of the Home group, and will aid 
Manager J. C. McCormick in develop- 
ing business and supervising in Essex 
county. Mr. Mallon is thoroughly ac- 
quainted throughout the territory. 
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If you only knew---- 


If you had records listing: 
your clients insurable values 
the values you need not insure 
today’s replacement values 
actual accrued depreciations 
a detailed list of your client’s property 
“verified plans and specifications” 


if you only knew the above six factors, couldn’t you 
place the proper amount of insurance on your 
client’s property and be certain that the property 
was adequately protected and neither under or over 
insured ? 





Not having records showing the above values 
wouldn't it be quite difficult to know just how much 
insurance to place on property? 


A Lloyd-Thomas appraisal gives the above values 
needed to adequately protect property with insur- 
ance. 


Be sure—insist upon a Lloyd-Thomas appraisal. 


“"“WHAT (8 AN APPRAISAL?—It ts « complete classified inventor) 
of insurable property (except stock, mercbandise and raw materials) 
Each item of property is valued at today’s cost te replace new. The 
amount of accrued depreciation is determined sand the sound insurable 
value is given 


“ITS ADVANTAGES—lst—it discovers insurable values that have 
long been written off the books through unscientific depreciatios— 
fnd—It gives the agent, the assured. and the companies value facts of 
sroperty Srd—It muakee for adequate insurance protection, for ts 
nearly every instance it calls for additicnal insurance.” 





The |loyd-lhomas Co. 


(RECOGNIZED AUTHORITIES ON PHYSICAL VALUES, 


4411 Ravenswood Ave., Chicago 
120 Broadway, New York 








Cincinnati Cleveland Detroit Indianapolis 
St. Louis Milwaukee Pittsburgh Memphis 
Denver Toronto Minneapolis Kansas City 
Washington Los Angeles Atlanta Des Moines 
Birmingham Omaha Berlin London 





ae 


(SSSSSSSSSSSSSSSSISSSS SAS LISSISSSS SSIS SASS SAS A 





























: Great 








- NEWS OF THE COMPANIES 














PILLET IS REPUBLIC’S HEAD 


I. Jalonick Is Made Chairman of Board 
of Dallas Company—Other Changes 
Announced 


DALLAS, TEX., June 18.—The fol- 
lowing letter was sent agents today by 
J. Jalonick, president of the Republic of 
Dallas: 

“Having served sufficiently in the 
frent trenches of the fire insurance busi- 
ness, I have decided to move into the 
quiet sectors and enjoy the pleasures of 
the business as chairman of the board 
in an advisory capacity, leaving the 
hardships and _ responsibilities to the 
junior officers of the Republic. 

“Another reason for my resignation from 
the activities of the company is to make 
room for the younger men in the or- 
ganization who richly deserve the pro- 
motions, which are as follows: A. F. 
Pillet, who has faithfully and efficiently 
served the Republic for 25 years, has 
been elected president. Edison C. Jal- 
onick, who has worthily and _ loyally 


served the company for 18 years, is now; 


vice president. A. P. Huntley and John 
Crawford have been promoted to the re- 
sponsibilities of secretarial positions.” 


Texas National Starts Writing 





The Texas National of Galveston be- | 


gan writing business June 15. The char- 
ter permits this company to write all 


lines of coverage but it will confine its | 


activities to fire insurance for the pres- 
ent. It is a running mate of the Security 
National. 





Promotions by Toronto Companies 


Directors of the British America and 
Western Assurance of Toronto have ap- 


NEW OFFICERS ARE ELECTED 


Piedmont Fire Will Remain a North 
Carolina Company With the 
Aetna in Control 





Stockholders of the Piedmont Fire of 
Charlotte, N. C., control of which was 
recently acquired by the Aetna Fire 
group, have elected as directors Henry 
M. McAden, W. H. Belk and Eugene 
H. Chisholm, all of whom have been di- 
rectors of the Piedmont. New directors 
elected are Ralph B. Ives, president 
Aetna Fire; W. Ross McCain, George L. 
Burnham, Frank G. Bush, Charles A. 
Goodwin and P. W. D. Jones. Mr. Mc- 
Cain is vice-president and director of the 
\etna Fire, Mr. Burnham is treasurer, 
Mr. Bush comptroller, and Mr. Jones is 
secretary. 

The new board elected Ralph B. Ives 
president of the Piedmont and Mr. Mc- 
Aden, former president of the Piedmont, 
was named chairman of the board. Mr. 
Jones, who will reside in Charlotte and 
have general supervision of the company, 
was elected vice-president, and Eugene 
H. Chisholm was made secretary, an 
office which he has held since the Pied- 
mont was organized. All officers of the 
Aetna were also elected to correspond- 
ing offices in the Piedmont. 

Mr. Ives emphasizes that the Pied- 
mont will continue to be operated as a 
North Carolina company, adding that 
the secretary of state would be asked to 
permit a broadening of the charter to 


| permit the Piedmont to write all lines 


pointed G, Stubington, formerly secre- | 


W. H. 


tary, assistant general manager. 
Martin becomes secretary. 





Company Notes | | 





The Cosmonolitan Fire has been ad- 
mitted to Maine. 
The Peoples Fire of Frederick, Md., 


has been licensed in Montana for rein- 


surance 

The Central Fire of Baltimore is seek- 
ing admission to Maine, New Hampshire 
and Delaware. 

The Metropolitan 
New York has been 
gan. 

The Pennsvivania department has li- 
censed the Twin City Fire, Citizens of 
New Jersey and Sun Underwriters 


Inter-Insurers of 
idmitted to Michi- 


Dr. John C. Bohen, hail adjuster of the 
American, with offices in Aber- 
deen, S. D., died in St. Paul after an 
illness of three weeks He was 63 years 
old He became affiliated with the com- 
pany in 1910. 











‘“‘Have you had your 
CHIMES this month?’’ 











| 
| 


| 


now offered by the Aetna. 





SEEK TO SETTLE FINANCE 
QUESTION NEXT FRIDAY 


NEW YORK, June 18.—A fur- 
ther effort will be made to devise 
a satisfactory means for handling 
finance business by the directors 
of the National Automobile 
Underwriters Association at a 
meeting here June 20. At a for- 
mer gathering the committee laid 
down certain basic principles to 
conform to which the secretarial 
staff of the organization has pre- 
pared a series of forms and rules. 
These will be critically gone over 
by the directors on Friday. Fi- 
nance business has long been a 
thorn in the flesh of the automo- 
bile underwriter and has been 
provocative of much trouble. It 
accounts for much of the delay in 
the reformation of the conference 
last year. Officials have confidence 
that the present program will be 
generally acceptable. 
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. meeting due to illness in family so his Expect Record Turnout for joint meeting of all the clubs and on 
’ At Georgia Helm report was made by Howard Geldert. F . Thursday afternoon there will again be 
The program had to be changed some Joint Bureau Field Meet sports. President D. L. Jones of the 
due to the acquisition cost meeting in Indiana Bureau Field Club and his fel- 
Chicago. W. E. Harrington, Atlanta, a low officers are in charge of the pro- 
Commissioner Harrison, Arthur Howell} SEVEN CLUBS WILL UNITE) gram and will act as hosts. 
and Vice President E. J. Schofield of =e Among those who are certain to at- 
the Standard Accident attended the Chi- | tend are H. A. Clark, western manager 
cago meeting. Good Fellowship Dinner, Meetings of | Firemen’s group; Fred Sullivan and 
seenientitagions: Individual Groups and Collective — Fase gg ge man- 
. agers Firemen’s; Fred Silber, attorne 
Neal Bassett Star Figure Gathering Are Planned for the Western Insurance Bureau; 1. 
j in Very Dramatic Episode sro eve? a, general Weary 
| yet nes, estern Sprinkled Risk; resident 
COSTER SHON FACE <) | Attendance of more than 150, includ-| Ralph Rewlinns of the Monarch Fire; 
of a large body of company men and | ing 100 percent turnout of field men,| President William E. Wollaeger, Jr. of 
agents who desired to shake his hand.| company executives and department | the Concordia; President C. H. Yunker 
The famous “Milwaukee resolution” was | heads is anticipated for the joint meet-| of the Milwaukee Mechanics; President 
laid on the table for the nonce. The | ing of seven Western Insurance Bureau| A. F. James of the Northwestern Na- 
separation rule was set aside for a mo-| field clubs at Lake Wawasee, Ind., June | tional; President C. J. Schrup of the 
ment. The Firemen’s president, ever | 25-26. The field clubs to be represented | Dubuque Fire & Marine; S. F. Weiser, 
q brilliant and resourceful in his mental-| are Indiana, Illinois, Michigan, Ohio,| secretary Dubuaue Fire & Marine; 
ity and business genius, found himself | Wisconsin, Kentucky and Tennessee. President F. H. Hawley of the Ohio 
surrounded by a friendly crowd. The| Although no formal program of} Farmers; D. R. Crane, vice-president 
artillery was silent. The stories about | speeches has been arranged, a schedule | Ohio Farmers. 
the supposed waning power of the Fire-| of events has been decided upon. Because of the exceptionally large 
men’s chief executive were suppressed. | Wednesday morning, each of the seven| number of executives and field men 
Neal Bassett had scored a big triumph. | field clubs will hold its individual meet- | scheduled to attend the meeting, leaders 
He was the cynosure of all eyes. He| ing and elect officers. That afternoon | of the bureau are confident that this will 
was the spokesman for insurance com-| will be given over to sports and in the| be one of the most interesting field 
panies and agents. He had the vision | evening a good fellowship dinner has | meetings ever conducted. 
and he did not mince words in inter- | been arranged. Many of those planning to attend the 
HOWARD A. GELDERT preting it. | Thursday morning there will be a]! meeting expect to take their wives. 
Howard A. Geldert of Atlanta, who $$ — a = "_ 
becomes president of the Georgia Asso- 
ciation of Insurance Agents, is a brother 
of the late L. N. Geldert, who gained 
distinction as business manager of the 
old “Insurance Herald” of Louisville, > 
when Young E. Allison was editor. » é 
Louis Geldert purchased the “Insurance x - 3 
Herald” and Mr. Allison then founded _* x 
the “Insurance Field.” Later the “In- & s u¥ -¢ 
surance Herald” was moved to Atlanta ¥ ¢ 2 
and subsequently became the “Southern ° mo x) 
Underwriter.” Howard Geldert was & x > - 
connected with the “Insurance Herald” » A. = ° as é 
and at one time was on the business w , in 
staff of The National Underwriter. He 
served on the executive committee of 
7 the Georgia association last year. He 
is vice-president of C. A. Rauschenberg, 
Inc., with offices in the Atlanta Na- 
tional Bank building, Atlanta. For 
some time he was Atlanta manager of 
the Georgia Casualty. 
Elect Geldert 
. . 
Georgia Chief 
(CONTINUED FROM PAGE 4) 
out government interference. “Let us Beret igh — 
help you to keep the business clean by ; = Ves 
eliminating the insurance bootlegger, = Seen etngs | Fey : 
both company and agent, the rebater, ISOS. 4 
the unscrupulous agent who misrepre- 2 Wg aX "Vp y 
sents his policies and brings discredit BS RNY NOC Poa Litre. nmege @ ” 
and loss au his company and cheats Z a AN Nia wees ia 
his client, and the agent which offers Zz A Male ee 4 i 
an employer opportunity to include in 2 b>. jis i ol ’ 8 
his fleet coverage privately owned cars.” Z : P 
One thing that sticks out like a sore g ’ 
thumb in the insurance business in z 
Georgia as well as other states is due % 
to the activity of unlicensed foreign A 
companies. Mr. Harrison asked for % 
more funds to enable him to check 2 
1 these evils.” z 
Gallagher Encourages Study $ oo Ly 
c 
Vincent L, Gallagher, secretary of the z Y ow Qe x yY 
Continental, spoke on inland marine in- = G N -\: 
surance, encouraging agents to study 5 © = Vv 9 — 
their business and to develop the lines 3 ag > 
they are not writing. He told of the ~ v. & & v; \ & 
large amount of marine business in s Q@ = Oo Y '@) 
every town which agents pass up < <& RY — 
through ignorance, 7 Qe > SS’. x hy, 0" 
James A. Harvey, special agent for > A & NY) qd : 
Norwich Union, represented the Geor- <% 
gia Fieldmen’s Conference and spoke 
on cooperation between agents and 
company men. A. N. Hutchinson, 
southeastern manager of the American 
Surety, also spoke on loyalty. Scott 
Nixon reported that the association had 
increased from 194 last year to 206 this 
; year. . 
Dan Macintyre, chairman of the exe:- 
ntive committee, was unable to attend 
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SOUTHERN PREMIUMS OFF 


Although the Southern Tornado In- 
surance Association surrendered its au- 
thority to the Southeastern Underwrit- 
ers Association at the Washington, 
D C., meeting, after functioning well 
for ten years, it will continue in exist- 
ence in an advisory capacity, and under 
the old officers. As the S. E. U. A. was 
responsible for stamping all tornado 
dailies in order to insure use of proper 
rates and forms, it was felt proper to 
give it direct supervision, and hereafter 
it will issue all rules on tornado busi- 
ness in the Carolinas, Georgia, Alabama 
and Florida. 

In common with other sections of the 
country, the south is suffering from 
business depression and company offi- 
cials are having difficulty in maintain- 
ing premium incomes from that section. 
With the 8 percent rate reduction or- 
dered in Virginia and 15 percent insisted 
on for Mississippi by authorities, the 
seriousness of the task of keeping in- 
comes to former standards may be ap- 
preciated. This is heightened by ac- 
tivities of new companies. 

In Mississippi alone, it is reported the 
number of fire companies increased. from 
70 to 118 in the last year. While many 
of the new comers are small, yet each 
get some business, and in the aggregate 
cut rather severely into writings of 
older offices. 

«2 @ 


DEATH OF PERCY CHUBB 


Death came _ suddently to Percy 
Chubb, president of Chubb & Son, ma- 
rine underwriters of New York City, 
as the result of a heart attack on a train 
between Montreal and Quebec, June 14. 
He was en route from his home at Glen 
Cove, L. L., to his fishing lodge in the 
Gaspe peninsula, Quebec, when stricken. 
He was 72 years of age. The firm of 
Chubb & Son, one of the most famous 
in marine circles, was founded by Mr. 
Chubb and his father in 1883, and 
speedily assumed a position of promi- 
nence in the business. In 1901 he or- 
ganized the Federal of Jersey City, con- 
tinuing as its president until four years 
ago, when he became chairman of the 
agen being succeeded as president by 
his brother, Hendon Chubb. He was a 
director of the United States Guarantee, 
control of which his firm secured sev- 
eral years ago. For many years Mr. 
Chubb was regarded as an authority on 
marine and kindred insurance problems. 
He was keenly interested in sports of 
various kinds. 

. 2 © 
SPRINKLER LEAKAGE BUSINESS 


Members of the Spriitkler Leakage 
Conference are well satisfied with the 
condition of their business, the aggre- 
gate premiums upon which exceeded $3,- 
000,000 in 1929; greater by a substantial 
sum than those in any previous year, at- 
testing that the sprinkler leakage line is 
gaining in popularity and is keeping pace 
with the growth in sprinkler equipped 
properties. As a result of better co- 
operation from agents and brokers in 
the observance of proper rates and 
forms, fewer complaints in either direc- 
tion are heard. The number of daily 
reports audited by the conference last 
year was 86,444. 

>. Kline of the New York Under- 
writers is now president of the confer- 
ence. The other officers are: W. B. 
Burchell, Commercial Union, vice-chair- 
man; J. W. Collins, Queen, secretary, 
and D. G. Stone, Aetna Casualty, treas- 
urer. Manager W. F. Roembke re- 
ported that 196 companies are now 
members. 

ss 
EXCHANGE REDUCES RATES 


Rent insurance rates have been re- 
duced 20 percent by the New York Fire 
Insurance Exchange effective immedi- 
ately on new business, renewals and 
policies now in force. The exchange 


has adopted an amended form covering 


VIEWED FROM NEW YORK 


——————— By GRORGE A. WATSON 

















increase in rentals under which a policy 
covering rents on a building where 
rents increase periodically by agreement 
in the lease can be endorsed originally 
to afford additional cover for the in- 
creases. Provision for a charge for ce- 
ment block party walls in minimum 
rated risks was cut out. This applied 
to buildings and contents. 

Four members elected by the exchange 
are: Cutter & Pollock, succeeding Ar- 
thur G. Pollock; J. S. Frelinghuysen 
general agency, succeeding J. S. Freling- 
huysen; Brett, Wyckoff & Lusher, 400 
Madison avenue, agent Northwestern 
Fire & Marine, and David M. Darby, 
102 Maiden Lane, representing Sussex 
Fire. 

Members were elected to the arbitra- 
tion committee to serve until the dates 
indicated: Local—C. B. G. Gaillard, 
United States Fire, 1934; N. S. Schroe- 
der, Pacific Fire, 1932; agency—C. W. 


Sparks, C. W. Sparks & Co., 1933; 
George F. Kern, Fuller & Kern, 1932; 
foreign—E. W. Nourse, London Assur- 


ance, 1934; P. T. Tilly, Royal, 1933; 
at large—F. W. _Kentner, 1934. 
* x 
MecCONNE LL RETURNS HOME 


General Manager Robert McConnell 
from the head office of the Royal and 
the Liverpool & London & Globe, who 
has been in New York City for several 
days visiting United States Manager 
Harold Warner, will sail for home the 
latter part of this week. 

TORNADO RATE CHANGES 


Among other changes noted in the 
latest amendment to the rate and rule 
manual of the Eastern Tornado Asso- 
ciation is that applying to “no common 
interest business,” on which it is now 
permissible to write full coverage, in- 
stead of but 25 percent of the fire line, 
as was the former limitation. Two new 
forms, the use of which is mandatory, 
are known as Form A, the one to be 
used in New York and West Virginia 
only, and the other elsewhere through- 
out the territory. In New York and 
West Virginia, the rates for propor- 
tions of the fire line in excess of 25 per- 
cent are obtained by coinsurance reduc- 
tions from the old 4-mill rate, which 
in the case of 100 percent coinsurance, 
brings the rate down to 1 mill. 

ok * od 
WILL MAKE INSPECTIONS 


In keeping with the program initiated 
by J. L. Brandmaier of the Svea, who 
was recently elected president of the 
Examining Underwriters Association, 
some 40 members will inspect the 
Newark, N. J., plant of the Sherwin- 
Williams Company, manufacturer of 
paints and varnishes, June 24. Reports 
of the inspection will be prepared and 
circulated among the examiners. Later 
on other properties will be visited to 
the same end, the practice to continue 
until all members shall have made in- 
spections. Underwriters are sympa- 
thetic with the program, holding it will 
be of high educational value to the ex- 
aminers in their employ. 

o + © 
INTEREST IN COMBINATION 


Fire underwriters are taking consider- 
able interest in the reputed purpose of a 





Home Office Defines 
a Floater Contract 





George Graham, special agent 
for the New York Underwriters 
in Ohio, quotes Edward A. Swain, 
who is in the home office of the 
New York Underwriters, as giv- 
ing this definition: “A floater is 
a policy which floats around un- 
til there is a fire and then alights.” 

















number of wholesale dry goods and 
manufacturing companies to create a 
nation-wide combination and are specu- 
lating as to what changes may result 
therefrom in the form of insurance cov- 
erage. The first step in the merger 
program was the consolidation some 
weeks ago of the Walter N. Moore Dry 
Goods Co. of San Francisco and Watts, 
Ritter and Co. of Huntington, W. Va., 
with the Ely & Walker Dry Goods Co. 
of St. Louis, followed recently by the 
accesssion to the combination of Wy- 
man, Partridge & Co. of Minneapolis. 
The consolidated enterprises operate 
under the name of the United Dry 
Goods Co. 

Several concerns in the new combina- 
tion are heavy insurers with stock com- 
panies, and it is a fair assumption that 
all of their risks are sprinkler equipped. 

ee 
BROKERAGE HOUSES UNITE 


brokerage offices, 
Stebbins, Leterman & Gates and Herb- 
ert R. Ebenstein Company, will be com- 
bined in one under the title, Stebbins, 
Leterman & Gates. Officers will be: 
President, Arthur W. Stebbins; first 
vice-president, Herbert R. Ebenstein; 
vice-president, Elmer G. Leterman; 
secretary-treasurer, Albert N. Gates, 
and assistant secretary, Arthur A. Eben- 
stein. The two offices will be housed 
in present quarters of Stebbins, Leter- 
man & Gates, and all members of both 
organizations will remain active in the 
united staff. This will form one of the 
largest insurance brokerage offices in 
the United States, controlling large lines 
throughout this country and Europe. 
Stebbins, Leterman & Gates in addition 
to a large general line business are large 
producers of life insurance. 


Two prominent 





FIELD CHANGES 





SATHER GOES TO MINNESOTA 





Is Taking Charge of Minnesota and 
North Dakota for the 
Travelers Fire 


The appointment of Frank S. Sather 
as manager in Minnesota and North Da- 
kota has been announced by the Travel- 
ers Fire. He will have his headquarters 
in the Minneapolis office of the Travel- 
ers. Mr. Sather has been state agent of 
the Royal and Queen in Nebraska, to 
which position he was appointed last 
year after serving three years as a spe- 
cial agent of the Queen in his native 
state of Minnesota. Mr. Sather first 
became identified with the fire insurance 
business after leaving the University of 
Minnesota in 1920, when he was ap- 
pointed an inspector for the General In- 
spection Bureau of Minneapolis. 


Set Toll of Eau Claire 
Tornado at Over Million 


Early reports indicate that extraor- 
dinarily heavy property damage, both fire 
and recording, was sustained in the tor- 
nado, which struck Eau Claire, Wis., and 
vicinity with the greatest fury. The first 
batch of farm loss notices received by 
one large insurer called for the payment 
of $200,000, while the first report of 
losses in Eau Claire of this one com- 
pany called for payment of nearly $10,- 
000. 

Early estimates placed the windstorm 
loss in the Eau Claire and Menominee 
district at more than $1,000,000. In ad- 
dition to many dwelling, garage, hotel 
and stock losses in Eau Claire, a num- 
ber of factories were damaged. Among 
the sufferers were the Reid-Murdoch 
Pickle Factory, the Pioneer Furniture 
Company, Evans-Lee Lumber Com- 
pany, the New Dells Lumber Company. 


The latest insurance company proposed 
for New Jersey is the Madison Fire & 
Marine, which will incorporate with a 
capital of $300,000 and a like amount of 
surplus. 





Again Chairman 














PAUL L. HAID 


Paul L. Haid, president of the Amer- 
ica Fore companies, will again serve as 
chairman of the executive committee of 
the National Board, having been elected 
to the office at the recent committee 
meeting. While the National Board at 
its annual gatherings elects members 
of the executive committee, the latter 
body chooses its own chairman. Chair- 
manship of the executive committee 
places its occupant directly in line for 
the presidency of the National Board; 
the premier honor in the fire under- 
writing field. As chairman of the exec- 
utive committee one gains an intimate 
knowledge of the general policies of the 
governing organization and becomes 
expert in their handling; qualities that 
stand in excellent stead when called to 
fill the higher offices of the organiza- 
tion. 

Wyper Enters Second Term 


James Wyper, vice-president of the 
Hartford Fire, entered — his second 
term as president of the National Board 
last month. If long established prece- 
dents continue to be followed he will 
be succeeded in the latter office next 
year by Percival Beresford, United 
States manager of the Phoenix of Lon- 
don, now vice-president. Assuming 


again that former practice be main- 
tained, Mr. Beresford should hold office 
until 1933, and be succeeded by Mr. 
Haid. 


Membership in the National Board is 
made up of both American and foreign 
stock companies in the ratio of about 
two of the former to one of the latter. 
Jased upon such percentage member- 
ship a further unwritten rule of the or- 
ganization is to elect as president two 
American company officials in turn, to 
be followed by one foreign office man- 
ager. It is likewise customary to con- 
tinue a president in office for two suc- 
cessive terms. Occasional departure 
from such procedure has occurred, but 
it has been the result of the unwilling- 
ness, because of ill health or other cause, 
of the occupant of the presidency to 
accept the post for a second term. 





Illinois Field Club Meets 


Adoption of a constitution and by-laws 
is the most important matter up for 
consideration at the annual meeting of 
the Illinois Fire Underwriters a. 
tion at Delavan Lake, June 24-2 It 
also is probable that there will my some 
discussion of a stronger and more effec- 
tive balance rule. 

An entirely new staff of officers and 
executive committeemen will be elected. 
Some of the present incumbents un- 
doubtedly will be up for reelection. 
Seven members of the executive com- 
mittee will be elected. President J. 
Louis Cassell will preside. 
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Kentucky Association Head 
Appoints New Committees 





TO START MEMBERSHIP DRIVE 





Many Prominent Speakers at Successful 
Annual Meeting and Sales Congress 
of Agents 





At the closing session of the annual 
meeting and first sales congress of the 
Kentucky Association of Insurance 
Agents at Louisville, Sommerset and 
Lexington were proposed for the 1931 
convention, but the matter was left to 
the executive committee. 

The new president, Norman I. Tay- 
lor of Burnside, named the following 
committees: 


Taylor Names Committees 


Executive—James M. Huber, Leba- 
non; Harry Wilson, Irvine; Charles J. 
Smith, Lexington; W. T. Poynter, Win- 
chester; G. R. Reed, Columbia; W. / 
Reisert, Louisville and E. M. Ford, 
Owensboro; grievance—Mrs. N. K. 
Tunis, Danville, chairman; Paul M. 
Moore, Earlington; Ben V. Smith, Som- 
erset; T. B. Woodruff, Lexington; 
legislative, W. A. Reisert, Louisville, 
chairman; James J. Manion, Hentlerson; 
Sam Moxley, Shelbyville; fire preven- 
tion, Miss Mary Vance, Lexington, 
chairman; F. D. Smith, Nicholasville; 
Galen J. White, Jackson; conference, 
Edward J. Miller, Louisville; Sam 
Moxley, Shelbyville; A. G. Sulser, Mays- 
ville; Len Shaw, Mayfield; J. G. Price, 
Russell, Ky.; advisory, Paul M. Moore, 
Earlington; B. W. Cubbage, Pleasure- 
ville; Harry L. Briggs, Danville 

Many Prominent Speakers 


Cad P. Thurman, president of the 
Kentucky Fire Underwriters Association 
which cooperated, was one of the prin- 
cipal speakers. Others were W. E. 
Clark, head auditing department, Ken- 
tucky Actuarial Bureau; Clem Wheeler, 
assistant manager, western department 
Hartford, Chicago; Frank H. Brown, 
president Louisville board; F. G. Sny- 
der, Snyder Brothers general agency, 
Louisville; Frank L. Erion, Chicago, 
adjuster, and Randolph Buck, manager 
Western Factory Insurance Association. 

Julius V. Bowman, Fire Association, 
was toastmaster at the banquet. 

Joseph H. Gausepohl, secretary -treas- 
urer reported $3,057 receipts. 

The membership drive has been de- 
layed, but is a fall program. The as- 
sociation now has 177 paid members. 


Reports on Qualifications 


One of the features was decided opin- 
ion that an agent qualification law is es- 
sential in Kentucky. W. A. Reisert of 
Louisville, chairman of the legislative 
committee, reported on this matter. 
He condemned the policy of companies 
in interfering with this project of the 
agents, and the department for becom- 
ing neutral, after having advocated the 
measure. He said the proposed bill 
would not interfere with existing agents, 
not even with bank agents, nor would 
it be retroactive. 

After Mr. Reisert made his report, 
Frank G. Snyder, Snyder Brothers gen- 
eral agency, Louisville, said that the 
National Board and National Association 
ot Insurance Agents should get together 
and formulate a stand on the agency 
qualification matter, and draft a bill ac- 
ceptable to both. 


Report on Group Cover 


KANSAS CITY, MO., June 18.—E. D. 
Marr, insurance secretary of the Blue 
Goose, reports that the larger ponds over 
the country generally have fallen down 
on the group insurance drive, while the 
smaller ponds have made remarkable 
records. Arkansas is the banner pond 
with twice as many members signed up 
in proportion to its membership than 
any other group. The Carolinas also 
nave shown their cooperation. 





Tombstone Insured 


Against All Hazards 





J. J. Atkinson, agency manager 
of the Marine Cffice of America, 
New York City, tells of the recent 
issuance by his office of a policy 
insuring a tombstone in a grave- 
yard against .loss up to $500, 
“through fire, collision and over- 
turning, including theft while in 
transit, while on location, for an 
annual premium of $10.” The 
policy does not cover damage 
caused by ghosts or resurrection 
of the dead. 











Grain Men Meet Insurers 


During the annual convention of the 
Terminal Elevator Association in Chi- 
cago, the insurance committee of that 
association held a conference with the 
directors of the Underwriters Grain As- 
sociation to discuss insurance problems 
confronting the grain insurers and grain 
operators. J. A. Mull is chairman of 
the elevator association’s insurance 
committee, while W. B. Flickinger is 
head of the Grain Association. ' 





Attacks Carriers Utilizing 
Tactics of Chain Stores 





BURTON EXPLAINS INJUSTICE 





Texas General Agent Addresses Geor- 
gia Agents’ Annual Meeting on 
Destructive Competition 





Fred M. Burton, head of his own 
agency at Galveston, Tex., gave an ad- 
dress at the annual meeting of the 
Georgia Association of Insurance 
Agents, on the theme “Live and Help 
Live,’ a paraphrased version of “Live 
and Let Live.” He spoke chiefly of 
the chain store method of underselling 
all competitors, whatever the price, par- 
ticularly as seen in insurance. 

His slant on the subject was espe- 
cially interesting to southern agents, in 
view of the fact that the chain store 
argument has cropped up there, a South 
Carolina carrier having taken the stand 
that agents representing stock compa- 
nies are a part of a chain store system, 


which Mr. Burton believes is a view 
antagonistic to the American agency 
system. 


“We are all calling this a chain store 
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fight, but it seems to me it is a fight 
against all unfair competition that 
tends to tear down structures on which 
our society has been built,” he said. 
“We must step out and lead the way 
at all times, for if the public sees us 


violate our teachings we cannot ex- 
pect them to follow.” 
Mr. Burton said the practice in 


Texas and some other states of impos- 
ing many requirements on stock car- 
| riers, but of exempting mutuals, recip- 
| rocals, Lloyds and similar insurance as- 
sociations, has fostered practices of 
these associations that constitute chain 


store competition in its worst form. 

These carriers are not required in 
Texas to abide by published rates of 
the insurance commission, and do not 
report premium _ collections. They 
merely pick out the best risks, offer to 
write them 20 percent cheaper than 
stock rates, and say that this saving 
represents the local agent’s commis- 


sion. Mr, Burton says this is not the 
agent’s commission but the difference 
in cost on account of laws imposed on 
stock companies. 


Mr. Burton characterized overhead 
writing as an evil which breaks down 
the confidence between agents, com- 


panies and the public, and he says this 
probably results in losses to the pub- 
lic through lack of service. 
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are 
is always a 


to be satisfactory. 


That is why every 
—from field men to president—goes out of 
his way to meet you, to know you and to be- 


come your friend. 


the ATLAS such a friendly spirit and keen 
desire to be of real help to you. 


You will find that this personal friendship 
between you and the members of the com- 
pany you represent will mean a lot to you— 
that it will make all of your business transac- 
tions with the ATLAS more pleasant and 
more satisfactory in every respect. 
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OPERATING IN INDIANA, ILLINOIS, OHIO, MICHIGAN, 
IOWA AND PENNSYLVANIA 


Personal Friends 
of Yours 


much better it is to do business with 
people you know and who know you! 
always right at home with them. 

perfect 
whether the business is done by 
telephone, or by personal contact, it is bound 
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There 
understanding. And 


letter, by 


member of the ATLAS 


That is why you find in 
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Great American 
Iusurance Company 


om NewPork > 
Company INCORPORATED - 1872 Company 


mane ota 1. 1930 i} 


$16, 300. 000.00 


Lt OTHER LIABILITIES 


24.970,.838.76 


21. 164.077. 18 


62.434,915.94 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS | 


$37,464,077.18 


LOSSES PAID POLICY HOLDERS 


$213,31 1,374.17 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 
Cc. R. STREET, Vice-President 
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These Help You 
Build Business 


Fire 

Offer through this strong Iowa organiza- Lightning 
tion all the favorable features that depend- Tornado 
able stock company protection can give and 
that the informed property owner demands. and 
In addition, talk an Iowa company favorably 
known all over the state for its prompt, Automobile 
reliable settlements. It will build new and Insurance 


greater volume. Write in for the Iowa 
National Fire proposition, today. 


Promptness, here, is habitual. 


IOWA 
YU LO) ANE 








FIRE INSURANCE 


COMPAN 
DES MOINES, IA. 





Raps Excessive Payments | 
to Incompetent Producers | 





IS “ROOT OF COST PROBLEM” 





J. J. Magrath of New York Department 
So Asserts at Commissioners’ 
Acquisition Cost Hearing 





Payment of excessive commissions to 
incompetent and non-service - giving 
agents is the root of the acquisition cost 
problem, J. J. Magrath contended in his 
memorandum delivered at the opening 
of the ——— cost hearing in Chi- 
cago. Magrath is connected with 
the ey York department and is secre- 
tary of the insurance commissioners’ 
acquisition cost committee. 

This practice, according to Mr. Ma- 
grath, burdens companies, branch offices 
and general agents with work which 
should be performed by the producers. 
It consequently increases the expenses 
of general agents and companies and 
curtails the volume of qualified agents. 


Can’t Meet Branch Office Competition 


“This circumstance,” Mr. Magrath 
declared, “has increased the number of 
brokers and it has developed a large 
number of non-policy-writing agents. 
The development of branch offices pay- 
ing brokerage commissions but not lim- 
ited in the top cost of their operation 
has been a source of embarrassment to 
general agents, who can not afford to 
render the service that a branch office 
does out of the overriding commission 
allowed them. At the same time, the 
branch office competing with general 
agents has reduced the general agent’s 
volume.” 

Mr. Magrath pointed out that the 
acquisition cost for all lines written by 
all fire and marine companies entered 
in New York state has increased for 
1928 over 1923 by 4% percent. At the 
same time the ratio of administrative 
expenses paid by companies increased 
514 percent. 


Increase Has Double Effect 


“This,” Mr. Magrath said, “tends to 
bear out my opinion as to the double 
effect of improperly compensating agents 
and brokers.” 

The increase in premium volume from 
1923 to 1928 was $103,190,533, Mr. Ma- 
grath reported, while the increase in ac- 
quisition cost was $29,037,199 or 28.1 
percent of the increased volume. Sal- 
aries represented 18.4 percent of the in- 
creased volume. 

Mr. Magrath concluded with the state- 
ment that automobile business written 
by fire companies is procured with an 

“inordinately” high acquisition cost. The 
bulletin promulgated by the National 
Automobile Underwriters Association, 
according to Mr. Magrath, “disregarded 
the sincere efforts of this committee to 
keep acquisition costs within reasonable 


| loyal gander. 





bounds.” 











Wings Sprouting 








ARTHUR LOHMEYER 


Arthur Lohmeyer of Columbus, Ohio 
state agent of the Aetna, is being spon- 
sored by the Ohio Blue Goose as a can- 
didate for grand keeper of the golden 
goose egg, which would start him up 
the ladder to the highest office in the 
grand nest. He is the first candidate 
to be officially put forward for grand 
nest honors. 

Mr. Lohmeyer a few days ago com- 
memorated the 20th anniversary of his 
connection with the Aetna as a field 
man. He was born in Baltimore and 
joined the German Fire, now Central 
Fire, of Baltimore as a clerk in 1904. 
He became local inspector of the Home, 
then examiner for the Albert G. Han- 
cock general agency at Baltimore, later 
traveling for that agency in Maryland, 
Delaware, District of Columbia, Vir- 
ginia and West Virginia as special agent. 

In 1907 he went to Charleston, W. 
Va., and became associated with the 
Lohmeyer-Goldsmith-Patterson Co. as 
special agent and adjuster. He became 
West Virginia state agent for the Aetna 
in 1910 and in 1924 was appointed Ohio 
state agent. 

Mr. Lohmeyer served as president of 
the West Virginia Fire Underwriters 
Association and is now president of the 
Ohio Fire Underwriters Association. 
He organized the West Virginia Blue 
Goose in 1922 and was its first most 
He is one of the Ohio 
pond’s delegates to the Rapid City 
meeting of the grand nest this year. 


George F. 
Brown Co., 
gers, 


Brown of the George F. 
insurance brokers and mana- 
Chicago, is calling upon some large 
industrial concerns in Colorado, which 
his company represents in insurance 
matters. Mr. Brown is a brother of F. 
E. Brown of the Mountain States Inspec- 
tion Bureau. 
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@ The FULTON—now represented in many of the best agencies in this country. 8 


We expect to appoint many more agents and can demonstrate to you, 
— Mr. Agent—the FULTON’S ability to take care of your needs 


If interested—would be glad to hear from you. 
UNDER HANOVER OPERATION AND MANAGEMENT 
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| AS SEEN FROM CHICAGO 











REPORT ON CHICAGO LOSS 


The Chicago Board in reporting on a 
fire in the American Express building 
at 23-29 West Monroe street, which was 
vacant, says that the structure was 
sandwiched in between a group of high 
value properties, sprinklered and un- 
sprinklered. The Fair department store 
which is an 11 story sprinklered building 
is located across an 18 foot alley. The 
windows from the north wall were pro- 
tected with iron shutters which were 
closed at, the time of the fire. These 
windows were protected to one story 
above the burning building. The win- 
dows above this point were wired glass. 
The Chicago Board says it was due to 
these shutters and the heavy stream 
used at this point that prevented any 
sprinkler heads in the building from 


fusing. 
The Adams Express building, 109 
South Dearborn street, a sprinklered 


risk with water supplies from the Fair 
store, was damaged by the collapse of 
the two upper rear floors of a party wall. 
Seventeen sprinkler heads were fused on 
the upper floors of this building and in 

















GENERAL AGENCY 
WANTED 
In Los Angeles by one who is 
qualified and wishes to build 
large Organization. Address 
P-88, The National Under- 
writer. 








WANTED 
GENERAL AGENCY FOR MISSOURI, 
of an aggressive Stock Fire Company with 
at least a million capital. 

Applicant has very broad company and 
agency experience and excellent record over 
past 2) years 

Address P-87, The National Underwriter. 








FOR RENT 


In Insurance Exchange Annex, Chicago. De- 
sirable outside office containing 400 sq. ft. on 
upper floor in the new section of the Insur- 
ance Exchange Bldg. This space can be had 
at a very reasonable rate and is ready for 
immediate occupancy. Address P-76, The 
National Underwriter. 














the rear stairway where the wall fell. 
The fusing of these heads aided in pre- 
venting the fire from involving this 
building. The Chicago Board declares 
that the windows protecting the Fair 
store being closed prevented heavy 
water damage which undoubtedly would 
have occurred had the windows been un- 
protected. The operation of the sprink- 
lers in the Adams Express building on 
Dearborn street merely assisted the fire 
department in preventing the spread of 
fire in this building. The fire in the 
old building which burned _ origi- 
nated on the third floor from undeter- 
mined cause. The condition “of the 
building is described as poor, plaster 
falling from the ceiling, wall paper hang- 
ing, floors warped, windows open, rub- 
bish and newspapers on the floors. 
* ¢ = 
FIELD CLUB ASSIGNMENTS 


The Western Underwriters Associa- 
tion has assigned various managers to 
attend the field meetings. C. H. Smith, 
assistant manager of the Hartford, was 
asked to go to the Indiana field meeting 
at Lake Wawasee this week. a 
Wilbur, America Fore, and John F. 
Stafford, Sun, were assigned to the 
Minnesota field meeting next week in 
Alexandria. A. F. Powrie, Fire Asso- 
ciation; W. P. Robertson, North Amer- 
ica; Fred M. Gund, Crum & Forster, 
and W. D. Williams, Security of Con- 
necticut, are to go to the Michigan 
meeting at Port Huron this week. 
W. S. Foster of the North America; 
Robe Bird, American of Newark and 
Ray B. DuBoc, Western Fire of Kan- 
sas, were asked to go to the Oklahoma 
meeting at Medicine Park this week. 
John F. Stafford, Sun, is assigned to the 
Tennessee meeting next week. 

xs 2 


BOOST OHLSEN FOR GUARDIAN 


C. W. Ohlsen, assistant manager of 
the Sun, is being promiently mentioned 
for guardian of the Illinois Blue Goose, 
a position from which the holder eventu- 
ally becomes head of the order. The 
annual meeting and election of officers 
of the Illinois pond will be held Tues- 
day evening, June 24 at Delavan Lake, 
Wis., during the annual meeting of the 
Illinois Fire Underwriters Association. 

es * * 
KIRKLAND ON WESTERN TRIP 


W. C. Kirkland of Hartford, assistant 
superintendent of agencies of the Trav- 
elers Fire, after making a trip through 
the south visiting some of his company 
field men and agents, tarried in Chicago 
over Sunday visiting his new grand- 
daughter in Evanston, Ill. The mother, 
Mr. Kirkland’s daughter, is the wife of 
Eugene M. Stevens, Jr., who is con- 
nected with the Continental-Illinois 
Bank & Trust Co. of Chicago. 

“tt 2 
F. T. B. MARTIN IN CHICAGO 


Frank T. B. Martin of Martin Broth- 
ers Agency at Omaha, president of 
the Insurance Federation of America, 
has been in Chicago attending the grad- 
uating exercises of Northwestern Uni- 
versity where his son, Charles W. Mar- 
tin, is taking his degree, having pursued 
the fire insurance course. He is con- 
nected with the Chicago office of Crum 
& Forster. 


Firemen’s on Five-Day Week 


For the third year the Firemen’s of 
Newark is operating on a five-day week 
schedule at its home office and in the 
Chicago office during June, July and 
August. Employes are so grateful for 
the privilege, according to officers of 
the company, that they work more am- 
bitiously while at their desks. By 10 
o’clock Monday morning whatever work 
has piled up because of the idle Satur- 


day, is usually disposed of and the week’s 


routine begins normally. 
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Are banks and safety deposit com- 
panies legally liable to box renters for 
loss by burglary or robbery ? 


All that the law requires is that they exercise 
ordinary care. Unless negligence on the part of 
the bank or safety deposit company can be proved 
it may be assumed that they are not liable. Safety 
deposit box insurance should be purchased by the 


renter. 
Great American 


Gudemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 














Agents’ Opportunity 
to Expand Lines 


HE John Hancock Mutual Life Insurance Company 
offers complete Group Insurance. service, including 
personal service of Home Office representatives to assist 
in closing business and interesting employees. This com- 
pany does the following Group lines: 
Group Life Insurance Group Accident and Sickness 
Group Accidental Death and Dismemberment 
Salary Deduction Wholesale 


The field is ready to be cultivated and we are ready toassist. 


Contracts are liberal, with low net cost. The cooperation 
offered by this company’s organization will prove of 
practical value to any of your clients who are, or should 
be, interested in these several forms of Group Insurance. 


For further information address : INQUIRY BUREAU, 
197 Clarendon Street, Boston, Mass. 





LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


Insurance in force 3 billion 300 million dollars; Assets $542,140,978; 
Reserves and all other liabilities, $502,453,577; Surplus $39,687,401. 
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The Commissioners’ Dilemma 


Hap the insurance commissioners gone 
to Chicago prepared to translate into ac- 
tion the 
mitted in the acquisition cost hearing, they 


would 


consensus of the testimony sub- 


There 
company 


now be helpless. was no 
Indeed 
were divided on first principles. 

At opposite poles were JAMEs A. BEHA 
NEAI the inviting 
state enforcement of acquisition rules, 
the latter boldly the 
off doctrine. Other spokesmen veered in 


fundamentals the BEHA the 


consensus. spokesmen 


and SASSETT, former 
and 
expounding hands 
toward or 
3ASSETT extreme. 

The 


those who concurred in his proposal were 


BeEHA proposal and the views of 


at insurance 
gatherings escape at least one speech, de- 
nouncing state interference and state man- 
the insur- 
Yet 
find 


amazing. Few audiences 


agement of private business of 
The theme is a rubber stamp. 
it comes to 
leaders, particularly in the casualty busi- 
ness, soliciting the insurance departments 
to greater powers. Mr. BEHA 
asked that the casualty and surety acquisi- 
tion cost rules, from which a minority dis- 


ance, 


when down cases, we 


assume 


sent, be made official and be forced upon 
subscribers and dissenters alike. 
That, of course, was a confession of 


It was an admission that the 
industry is helpless to govern its own af- 
It 
theory 


weakness. 
fairs. is 
the 
welfare 


a depressing commentary on 
that 
depends on the 


social 
of 
private genius and initiative and the mor- 
tification of bureaucratic control. In turn- 
ing to political action, Mr. Bena and his 
opportunists, but 
opportunism, if adopted, will turn 
The problems of the casualty busi- 


our economic and 


independence 


adherents were perhaps, 
their 
sour. 
ness are perplexing. That does not mean 
that they are not soluble by private action. 


the 


Getting Results 


MANY men are studying various systems 
and methods of accomplishing certain kinds 
of work. Some are very extensive and the 
cost does not justify the system. In the 


There is enough genius in casualty 


business to solve them. Surrender is un- 
thinkable. 
After listening to the 


commissioners 


the 
with the 
Mr. Bassett, who defended the 
of the insurance business as 
institution. Governmental control 


3EHA school, 
were confronted 
views of 
integrity a 
private 
of salaries, advertising out- 
lay and all other items in the management 
of insurance might just as 


logically governmental 


legal expense, 
an company, 
introduced 
said. 

Excluding those portions of the 
which related to the controversy 
the WESTERN INSURANCE 
WESTERN UNDERWRITERS 
BASSETT’S 


be as 
control of wage, he 
address, 
between 
and the 
ASSOCIATION, Mr. 
was masterful brief 
for the perpetuation of a condition whereby 
individual judgment and ambition are un- 
Mr. Bas- 


sett has been criticised. as having miscon- 


3UREAU 


speech a 


fettered in insurance enterprise. 


strued the motives of the commissioners. 
The hearings were conducted, according to 
these critics, 
missioners, 


for the information of com- 
upon which the state might 
help solve certain problems confronting the 
business. 
3ut in view of the fact that Mr. BeHa 
specifically asked the commissioners to en- 
Mr. Bassett, 
was justified in assuming that 


force acquisition cost rules, 
we believe, 
the 
ing the desirability of regulating wage. 


commissioners were at least deliberat- 


Presented with the antithetical views of 
Mr. Bassett and Mr. BEHA, the commis- 
sioners deserve the greatest sympathy for 
the confusion, which they must experience. 
If they or propose action, it 
must be based either on the political philos- 
ophy of Mr. Bena or Mr. Bassett. De- 
spite the measure of approval which the 


take action 


BEHA proposal seemed to draw, we believe 
that the great 
indorse Mr. 


Without Delay 


first place, the system must get the job 
done in the least possible delay. Any cir- 
cumlocution is expensive. Secondly the 
job must be well done. 


of insurance men 
BASSETT’S position. 


majority 











| PERSONAL SIDE OF BUSINESS 








Alfred Terry has retired from active 
business after representing the St. Paul 
Fire & Marine as an agent for 50 years, 
practically all of that time at Slayton, 


Minn. In recognition of.his long serv- 
ice the St. Paul presented Mr. Terry 
with $50 in gold. 


President F. R. Bigelow of the St. 
Paul Fire & Marine, who recently re- 
turned from a world tour, says he was 
much impressed with what he saw of 
the work of the American Foreign In- 
surance Association. He met represen- 
tatives of the association at various ports 
where he stopped. “I got a distinct 
impression,” he says, “that the business 
of the A. F. I. A. was capably managed 
and that its results should show well, 
especially when general business condi- 
tions are favorable.” 


When queried regarding the Brooklyn 
“Eagle’s” story advocating him for a 
county judgeship, Albert Conway, super- 
intendent of the New York department, 
denied any interest in the suggestion, 
saying he intends to continue in his 
present office for some time to come, 
and might conclude “to remain in the 
insurance business permanently.” When 
Franklin D. Roosevelt was elected gov- 
ernor he was exceedingly desirous that 
men of unusual capacity be chosen for 
leading departmental posts, and picked 
Mr. Conway for insurance superintend- 
ent, an office the latter accepted reluct- 
antly, his strong predilection at the time 
being for a judgeship. Since his as- 
sumption of the post, however, he has 
become greatly interested in insurance 
affairs and has gained an enviable repu- 
tation as a clear-headed and vigorous 
state official. 

Elliott R. Booker, Virginia 
agent for the Westchester, 
the field following a trip to Toronto. 
As potentate of Acca Temple, Rich- 
mond, he headed a party of 300 Shriners 
that attended the Imperial Council meet- 
ing. 


special 


is back in 


Some friends of Neal Bassett, presi- 
dent of the Firemen’s group, and lion of 
the acquisition cost hearing in Chicago, 
urged him to have his address on legis- 
lative and bureaucratic control of insur- 


ance acquisition costs reproduced in 
pamphlet form for distribution among 
school children. Mr. Bassett protested 


the idea of inflicting upon the youth of 
the land a dissertation upon acquisition 
cost, but he did say that the manu- 
script may be reproduced and circular- 
ized among executives and agents of the 
Firemen‘s fleet. 


Edwin G. Seibels of Seibels, Bruce & 
Co., well known general agents at Co- 
lumbia, S. C., had as his guest at a 
luncheon last week 18 members of the 
class of 1885 of the University of South 
Carolina. Mr. Seibels provided various 
forms of entertainment. 


Frank Holmes, assistant general man- 
ager and secretary of the Southwestern 
Adjustment Company, has returned to 
Dallas from an extended trip to Cen- 
tral America and Mexico on business 
for his company. He said airplanes are 
used to simplify travel in many sections 
of Central America and that he flew 
from Vera Cruz to Guatemala. 


A. R. Hougham, 52, special agent in 
Iowa for the Harttord farm department, 
died suddenly Sunday afternoon during 
a family reunion in Adel, Ia. Death 
supposedly was caused by heart failure, 
although Mr. Hougham’s friends did not 
know that he suffered any heart ail- 
ment. 

Mr, Hougham was a brother of Fred 
D. Hougham, secretary in Chicago for | 
Before leaving for 
which was held in Adel 


the America Fore. 
the funeral, 
Tuesday, 








Fred Hougham had not been! won major‘ 





advised as to the circumstances of his 
brother’s death and said he did not know 
of any weakness, which might have 
caused his brother’s sudden death. 

For several years Mr. Hougham had 
been employed in his late capacity, be- 
fore that having traveled Iowa for the 
Hartford Live Stock. 


Elliot M. Whitbread, a broker with 
the Lawton-Byrne- Bruner Insurance 
Agency, St. Louis, was defeated in his 
attempt to win the Missouri amateur 
golf championship for the third consecu- 
tive year at Kansas City, but the title 
remains with the St. Louis insurance 
colony as Richard E. Bockenkamp of 
W. H. Markham & Co., triumphed over 
Luther Schambach in the final match 
four up and three to go. 


D. P. Lemen, secretary and manager 
of the Queen City Fire, Sioux Falls, S. 
D., attended the Shrine meeting in To- 
ronto last week. He stopped off in Chi- 
cago for a few hours Friday on his way 
home. 

Bernard A. Grob, vice-president of the 
Central Fire of Baltimore, completes 25 
years service on June 19. Mr. Grob 
joined the Central Fire as a clerk. 


The fondness for children of the late 
John J. Appel, one of the founders of 
the Gregory & Appel agency, insurance 
man of Indianapolis, has found expres- 
sion in an offer of free hospital service 
amounting to $900 annually and open to 
newsboys of the city. The gift was 
made by Mr. and Mrs. Fred G. Appel, 


Mr. Appel being associated with his 
father in ‘business, and Mrs. Ella Ap- 
pel, his widow. 


A gift of $15,000 to an Indianapolis 
hospital for maintenance of an Appel 
memorial room will endow the hospital 
service. Any bona fide newsboy in the 
city is eligible for treatment, but the 
service is limited to $50 annually per 
boy. Surpluses, if any, are to be ap- 
plied on free services for worthy poor. 

Stricken by a heart attack while visit- 
ing friends, R. H. Merrill, special agent 
of the Fireman’s Fund in charge of the 
Los Angeles territory, died within a 
hour after collapsing. Mr. Merrill had 
been with the Fireman’s Fund for about 
12 years. He was considered one of 
the most capable special agents on the 
Pacific Coast. 

A graduate of the University of Cali- 
fornia, with certificates to show his pro- 
ficiency in chemistry and engineering, he 
joined the Pacific Board as an engi- 
neer and quickly advanced, being placed 
in charge of technical work in practi- 
cally every state over which the Pacific 
Board has jurisdiction. He was wielder 
of the goose quill of the California Blue 
Goose. 


_ 


James L. Madden of New York, vice- 
president of the Metropolitan Life, has 
been elected a director of the American 
Motorists Insurance Company of Chi- 
cago, of which James S. Kemper is 
president. Mr. Madden was formerly 
manager of the insurance department of 
the United States Chamber of Com- 
merce and Mr. Kemper was a former 
director of the United States Chamber. 

Donald Roderick McLennan, Jr. of 
Lake Forest, Ill., son of D. R. McLen- 
nan, head of the Marsh & McLennan 
agency in Chicago, secured high honors 
at Yale. He was announced as the 
Francis Gordon Brown scholar at Yale 
for the class of 1931, the highest honor 
in junior year. The winner named 
by a committee. Mr. McLennan pre- 
pared at Hotchkiss school. He has 
been a member of the student council, 
the undergraduate chapel committee, 
and the 1931 board of deacons. He 
‘Y’s” in football and hockey. 
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Insure your clients in America Fore Companies. 
Then -no matter where they are - nearby they 
Will find a friendly agent | 


ready to helo in case 
of need. 
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The AMERICA FORE GROUP of Insurance Companies 


THE ‘CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE.INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Eighty Maiden Lane, e~ PAUL L. HAID, President Ss New York . N.Y 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board 
WADE FETZER, President 


NEW YORK —_— CHICAGO —_—~ SAN FRANCISCO —_*~ DALLAS — MONTREAL 





24 





THE 


NATIONAL UNDERWRITER 


June 19, 1930 





FIRE INSURANCE NEWS BY STATES 

















OHIO AND WEST VIRGINIA 








CENTRAL WESTERN STATES 














VIEW CHARLESTON HAZARDS 
National Board Engineers See Danger 
of Serious Fires in Mercan- 
tile District 





Engineers report the gross fire loss 
for the past five years in Charleston, 
W. Va., at $890,805, with an average 
loss per fire of $829, and average yearly 
number of fires per 1,000 population of 
3.91. 

The water supply was declared to be 
mainly reliable with adequate quantities 
available for engine supply in the prin- 
cipal mercantile district except in east- 
ern portion. Elsewhere the quantities 
are mainly small. Although the fire de- 
partment is fairly well equipped it is 
considerably undermanned. The fire 
alarm system is declared to be fairly 
adequate and reliable. 


Serious Fires Probable 


In the principal mercantile district, 
weak construction in large to excessive 
areas and lack of window protection 
makes serious fires probable. The water 
supply is mainly adequate, but the fire 
department is seriously undermanned 
and fires could readily cross a narrow 
street and involve large portions of the 
district. 

The engineers declared that only 
serious individual or group fires should 
occur in the minor mercantile, wholesale 
storage or manufacturing districts. 


PRIVILEGE GRANTED COMPANY 





| Alexander & Cooke. 


Ohio Supreme Court Decides That | 


Accusation of Incendiarism Can 
Be Made in Suit 





New President 














W. F. ALEXANDER, Charles Town, 


W. F. Alexander of Charles Town, 
W. Va., the new president of the West 
Virginia Association of Insurance 
Agents, served as chairman of the ex- 
ecutive committee last year. He is a 
member of the firm of Washington, 
The agency was 
founded by R. A. Alexander in 1870 and 
has been successfully operating since 
then. His two sons, C. W. and W. F. 
Alexander, operate the large firm of 


| Alexander & Alexander with offices in 


A fire company being sued on a policy | 


may allege in its answer that the loss 
was of incendiary origin and was caused 


by the willful act of the plaintiff and | 


with intentional fraud on the part of the 
plaintiff without subjecting itself to lia- 
bility for defamation, although the 
allegations are false and malicious, ac- 
cording to the Ohio supreme court. Such 
allegations, the court held, were material 
and relevant to the issue in such case 
and the insurance company in making 
allegations was protected by the rule of 
absolute privilege, regardless of whether 
it acted in good faith. 

The court declared that the rule ot 
absolute privilege is founded on public 
policy, and that a contrary rule would 
“manifestly result in a multitude of 
slander and libel suits which would not 
only bring the administration of justice 
into disrepute, but would in many in- 
stances deter an honest suitor from pur- 
suing his regular remedy in a court of 


justice.” In this case the Erie County 
Farmers Mutual was sued by J. J. 
Crecelius. 





Lakewood Has Good Record 


Lakewood, O., has one of the best fire 
prevention records of the nation and re- 
ceived a handsome award in the inter- 
chamber fire waste contest of the U. S. 
Chamber of Commerce. The city has 
70,150 population. Through many active 
civic organizations, churches and schools 


in the last two years it has attracted 
wide attention for its fire prevention 
educational program This campaign 
had many novel features 


Lohmeyer Announces Committees 


Arthur Lohmeyer, president of the 
Ohio Fire Underwriters Association, has 
announced his committees The chair- 
men are: Rules, R. S. Winnard, Fire As- 
sociation; entertainment, A. R. Gibson 


| cal agency at Baltimore. 








New York, Baltimore, Clarksburg, W. 
Va., Oklahoma City and other places. 
Another son, W. W. Alexander, is a 
member of the firm of Poor & Alex- 
ander, which conducts a general and lo- 
The Charles 
Town firm consists of W. F. Alexan- 
der and Mrs. E. E. Cooke, a niece of 
the late R. A. Alexander. W. F. Alex- 
ander has been a partner in. the firm 
for 25 years. 








Hanover; clearances, H. R. 
Providence Washington. 
The executive committee has 
ized with D. C. Morgan, State 
sylvania, as chairman. Other 


Underwood, 


organ- 
of Penn- 
members 


are H. H. Chittenden, Home; William 
tardin, Agricultural; W. J. Gilsdorf, 
North America, and Phil S. Beebe, Hart- 


ford. 


Gilsdorf Safety Council Official 


W. J. Gilsdorf, Ohio state agent of the 


North America, Columbus, is represent- 
ing the Fire Prevention Association of 
Ohio in the official family of the Ohio 
Safety Council, being vice-president in' 


charge of the division on fire prevention. | 


Firemans Fund Arrangement 


In the recent 
A. Sawyer 


announcement of Walter 
returning to Ohio as state 
agent and Cuyahoga county manager of 
the Fireman’s Fund, with headquarters 
at Cleveland, the article failed to state 


that R. W. Hukill of Cincinnati will con- 
tinue with supervision over southern 
Ohio. R. E. Metzger has been trans- 
ferred from northeastern Ohio to north- 
western Ohio 

Raymond Starch, formerly a solicitor 


with the Neare-Gibbs Agency in Cincin- 
nati, has opened his own office. He has 
the sole agency of Eagle Fire. The Oc- 
cidental is also in the office. His office 
is in the Union Central building. 


FUNERAL LARGELY ATTENDED 





Frank C. Miller, Quincy, Ill, Agent, 
Was Prominent in Affairs of 
His Community 





A number of field men attended the 
funeral of Frank C. Miller of Quincy, 
Ill, last week. He was head of the 
local agency of Miller, Castle & Frei- 
burg. Mr. Miller was secretary of the 
Quincy Hotel Company and the Home 
Building Society. He was attacked with 
illness last fall and some weeks ago was 
taken to a Peoria hospital for treatment. 
About three weeks ago the family re- 
turned to Quincy and Friday morning of 
last week an operation was undertaken 
at Blessing hospital in Quincy. 

Mr. Miller was a native of Quincy and 
was interested in civic affairs. He was 
born in 1869. He started his insurance 
career for the old German of Quincy 
of which the late J. Henry Bastert was 
manager. Mr. Miller and Mr. Bastert 
were associated in business until the lat- 
ter’s death. The first agency was 
Bastert & Co., the next Bastert, Miller 
& Co., the next Bastert, Miller & Castle 
and then Miller, Castle & Freiburg. He 
was chairman of the finance committee 
of the Quincy Y. M. C. A. 


oe 


U. S. FRAUD INDICTMENTS 
IN EAST ST. LOUIS CASE 


The federal grand jury at East St. 
Louis has reported indictments charging 
use of the mails to defraud against Eli- 
jah W. Jamerson, proprietor of the 
Jamerson Music House, East St. Louis, 
and Otto F. Leman, St. Louis adjuster. 

The charges grew out of a fire Jan. 
27 in a building in East St. Louis, 
which was used by Jamerson partly as 
a garage and partly as a branch music 
store. The indictment charges that 
Jamerson caused the fire, which occurred 
within a month after he had changed 
his insurance and doubled the amount 
of his coverage. Prior to purchase of 
the new policies, the contents of the 
building, other than automobiles, were 
covered by a blanket policy for $27,000, 
which was cancelled when the new poli- 
cies were taken out. 

Policies totaling $45,000 were 
tained in. December, 1929, from the 
Home of New York, Travelers Fire, 


ob- 





American Central, Standard of Hart- 
ford, Fidelity-Phenix, Alliance, Aetna, 
Phoenix of Hartford, St. Paul Fire & 
Marine and Star. 


WARRANTS ARE ISSUED FOR 
MORTGAGE COMPANY MEN 


LANSING, MICH., June 18.—On 
complaints signed by Ralph Wade, sec- 
,;ond deputy commissioner, warrants 
have been issued for Lorenz Vasbinder 
of Pontiac, assistant secretary and treas- 
urer of the Oakland Mortgage Company, 
and Cecil J. Ryan, Flint representative 
of the same company, charging them 
with operating as insurance agents 
without license and placing business 
with an unlicensed carrier. 

Investigation was started after the 
local boards of Pontiac and Flint filed 
complaints. It is alleged that wherever 
the mortgage company has made loans 
its representatives have insisted that ex- 
isting insurance be canceled and the 
business placed with the Associated 
Fire & Marine of San Francisco. Prop- 
erty-owners, it was found, were given 
only certificates of participation in a 
master policy issued by the coast car- 








rier to the Investors Syndicate of Min- 
neapolis and its Michigan subsidiary. 





FIRE PREVENTION WORK 
WILL BE FEATURED 


Under the auspices of Michigan State 
College, a four-day course in fire preven- 
tion, fire control and fire extinguish- 
ment will be conducted by the Michigan 
State Firemen’s Association at South 
Haven, July 7-10. Among the speakers 
are R. C. Loughead, chief engineer, 
Michigan Inspection Bureau, “Electrical 
Hazards”; Richard E. Vernor, manager 
fire prevention department, Western Ac- 
tuarial Bureau, “Fire Prevention”; J. W. 
Just, engineer, Michigan Inspection Bu- 
reau, “Salvage”; Clarence Goldsmith, as- 
sistant chief engineer National Board, 
“Hydraulics and Hose Streams”; C. J. 
Price, engineer United States Bureau of 
Agriculture, “Dust Explosions”; S. J. 
Render, Kentucky Actuarial Bureau, 
“Minor Equipment.” 





WINNERS AT MOISANT’S 
FIELD DAY CONTEST 


At the field day given by Shirley E. 
Moisant of Kankakee, Ill., last week, 
there were four people tied in the blind 
bogey golf contest, they being A. G. 
Stanten of Conkling, Price & Webb, 
Chicago; John F. Stafford, western man- 
ager Sun; George W. Lilly, general ad- 
juster America Fore; and Harry Kelley. 
The low gross was won by T. D. Mc- 
Dowell of Kewanee, whose score was 
81. The greatest number of par holes 
was won by V. H. Bartholomew, man- 
ager New Amsterdam Casualty, Chi- 
cago; John O’Neil and W. E. Williams. 
The lowest score on odd holes was won 
by John L. Chatterton, Fireman’s Fund. 





Were Not General Agents 


It was stated in announcing the ap- 
pointment of E. N. Cunningham, Indiana 
state agent of the Detroit Fire & Ma- 
rine, that the general agency of Wells 
& O'Keeffe of Fort Wayne had been dis- 
continued. Wells & O’Keeffe did not 
have the general agency of the Detroit 
Fire & Marine. H. H. Wells and D, J. 
O’ Keeffe were state agents. 





Can’t Write Conversion Cover 


The Michigan insurance department 
has ruled that fire companies can not 
write conversion insurance without ex- 
press authority from the commissioner. 


May Incorporate Indiana Federation 


James A. Bawden, president of the In- 
surance Federation of Indiana, has 
called a dinner meeting of the executive 
committee in Indianapolis Friday eve- 
ning of this week. One of the matters 
before the federation is incorporating 
the organization. 





Illinois Notes 








Bert C. Ellis, general agent of the 
Carolina at Indianapolis, has moved his 
office to 303 Castle Hall building. 

Myron S. Harlan, who succeeded to 
the business of the insurance depart- 
ment of the State Savings & Trust Com- 
pany at Indianapolis, has opened offices 
at 824 Circle Tower building. 

On a plea of guilty in an 
at Newcastle, Ind., John Barnard was 
given two to 14 years in state prison 
on one count, and three to ten years on 
two others. Motives prompting the fires 
included collection of insurance, spite 
destruction of stolen property and cov- 
ering traces of burglaries. He confessed 


arson case 


firing eight buildings in the last year. 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 













NEAL ry gst President JOHN KAY, Vice-President and Treasurer 
. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY + GRATZ, President HN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pr res’t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President OHN KAY, Vice he eo nt 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice Pre 


MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL BASSETT, President JCHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL pegeess, Presi OHN KAY, Vice * dae a nt 
SOTASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD XEMP, 2d Vice- won 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, View Provident’ A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CAPITAL FIRE INSURANCE CoO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President HN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


MILWAUKEE MECHANICS’ INSURANCE CoO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 
NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President S. WM. BURTON, Vice-President 


J. C. HEYER, Vice-President EARL R. HUNT, bavi _—_ WM. P. STANTON, Vice-President 5S. K. McCLURE, Vice-Pres 
JOHN KAY, Vice-President - HASSINGER, Vice-President WELLS T. BASSETT, Vice-Pr colons 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 



























































































NEAL BASSETT, Chairman of Board 


Cc. Ww, FEIGENSPAN, President W. VAN WINKLE, Vice-President 
E. Cc. eg Vice-President JOHN KAY, Vice-President 
. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 


$131,779,040* $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 



















844 Rush Street, Chicago, III. N <i wg San Francisco, California 
H. A. CLARK, Manager or. Sn ew 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 





* Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both. 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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quicker service for local agents... | 


t 





eey, ry GENCY SERVICE is speeded up materially when a company operates. 
: eu through a general agency. Local agents find that the company has been 






brought to them. Time, which would otherwise be lost in communicating 
with a home office located at a distant point, is thereby saved and the local agent 
is enabled to more quickly serve his clients. Where the local agent can immedi- 
ately communicate with a supervising office located in his own territory and 
obtain prompt adjustment service and equally prompt loss payments he occupies 
an enviable position. Delays detrimental to the business of the agent and dis- 
tressing to the policyholder, with consequent unfavorable reaction to the insur- | 


ance companies, are thereby minimized. 


“The general agent is always close at hand’’ 
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Index to American General Agency Service 








ALABAMA 

B. F. ADAMS & CO. 
Mobile, Ala. 

THAMES & BATRE 
Mobile, Ala. 

HURT & QUIN, INC. 
Atlanta, Ga. 

A. H. TURNER 

Atlanta, Ga. 

J. L. DAVIS, INC. 
Birmingham, Ala. 
ARKANSAS 
L. B. LEIGH & CO. 
Little Rock, Ark. 
COATES & RAINES 
Little Rock, Ark. 
TREZEVANT & COCHRAN 
Dallas, Tex. 

T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 
COLORADO 
STANDART & MAIN 
Denver, Colo. 


COBB, MILLER & STEBBINS 


Denver, Colo. 
REYNOLDS BROTHERS 
Fremont, Neb. 

FLORIDA 
BRADFIELD & RHUDY, INC. 
Jacksonville, Fla. 


H. C. HARE & CO. 
Jacksonville, Fla. 
HUNTER LYON, INC. 
Miami, Fla. 
MILLS & WHITNER 
Jacksonville, Fla. 
FINLEY TUCKER & BROS. 
Jacksonville, Fla. 
HURT & QUIN, INC. 
Atlanta, Ga. 

A. H. TURNER 
Atlanta, Ga. 
GEORGIA 
A. F. IRBY & CO. 
Atlanta, Ga. 

J. F. LEWIS & CO. 
Atlanta, Ga. 
HURT & QUIN, INC. 
Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


JEROME, WILKERSON & COWAN 


Atlanta, Ga. 

KING, LEONARD & CO. 
Atlanta, Ga. 
ALEXANDER SIME & CO., INC. 
Atlanta, Ga. 

INDIANA 
GEORGE L. RAMEY AGENCY 
Indianapolis, Ind. 

KANSAS 
KANSAS UNDERWRITERS 
Wichita, Kans. 
MILLER-STUDEBAKER AGENCY 
Topeka, Kans. 


COBB, MILLER & STEBBINS 
Denver, Colo. 
T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 


J. H. GOOD GENERAL AGENCY 
Kansas City, Mo. 


& 





o 


KENTUCKY 


A. C. KEARNS 
Lexington, Ky. 


SNYDER BROTHERS GENERAL AGCY. 


Louisville, Ky. 


LOUISIANA 
BLACK, ROGERS & CO., LTD. 
New Orleans, La. 


TREZEVANT & COCHRAN 
Dallas, Tex. 


JAS. B. ROSS 

New Orleans, La. 

A. H. TURNER 
Atlanta, Ga. 


STECKLER-WAGNER, INC. 
New Orleans, La. 


MICHIGAN 


THE JAMES A. JONES AGENCY, INC. 


Detroit, Mich. 


MINNESOTA 
R. M. NEELY Co. 
St. Paul, Minn. 
MISSISSIPPI 
JAS. B. ROSS 
New Orleans, La. 


A. H. TURNER 
Atlanta, Ga. 


STECKLER-WAGNER, INC. 
New Orleans, La. 


J. L. DAVIS, INC. 


Birmingham, Ala. 





HE American Association of Insurance 

General Agents is unalterably opposed 

to any plan of operation tending to 
weaken the American Agency System. This 
campaign is designed to promote the inter- 
ests of all insurance producers. Local agents 
can express their approval or appreciation of 
the ideals expressed in this advertising series 
by placing complimentary lines of business 
with the offices listed herewith who are con- 
tributors to the support of this publicity. 
Such local agency appreciation and endorse- 
ment will aid materially in assuring the con- 
tinuance of this constructive enterprise. 











MISSOURI 
KANSAS UNDERWRITERS 
Wichita, Kans. 


J.H. GOOD GENERAL AGENCY 


Kansas City, Mo. 


NEBRASKA 
REYNOLDS BROTHERS 


Fremont, Neb. 


NEW MEXICO 


TREZEVANT & COCHRAN 
Dallas, Tex. 


COBB, MILLER & STEBBINS 
Denver, Colo. 
NORTH CAROLINA 
LOUIS E. ENGLISH, INC. 
Richmond, Va. 


A. H. TURNER 


Atlanta, Ga. 


& 





g 


OKLAHOMA 
SAM H. STEWART 
Oklahoma City, Okla. 
WILL S. EBERLE 
Oklahoma City, Okla. 
KANSAS UNDERWRITERS 
Wichita, Kans. 
TREZEVANT & COCHRAN 
Dallas, Tex. 
L. N. EWING & CO., INC. 
Tulsa, Okla. 

T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 
AMERICAN AGENCY COMPANY 
Tulsa, Okla. 

OREGON 
PHIL GROSSMAYER COMPANY 
Portland, Ore. 

SOUTH CAROLINA 
HURT & QUIN, INC. 
Atlanta, Ga. 

A. H. TURNER 
Atlanta, Ga. 

SOUTH DAKOTA 
JOHN M. COGLEW, INC. 
Sioux Falls, S. D. 
HOLLISTER, DUX & HOLLISTER 
Sioux Falls, S. D. 
TENNESSEE 
A. H. TURNER 
Atlanta, Ga. 

SNYDER BROTHERS GENERAL AGCY. 
Louisville, Ky. 

TEXAS 
DEXTER BROTHERS & WHEELER 
Dallas, Tex. 

GEORGE M. EASLEY & CO. 
Dallas, Tex. 

FLOYD WEST & CO. 
Dallas, Tex. 
TREZEVANT & COCHRAN 
Dallas, Tex. 

T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 
ALAMO UNDERWRITERS GENERAL 
AGENCY 
San Antonio, Tex. 

UTAH 
COBB, MILLER & STEBBINS 
Denver, Colo. 

VIRGINIA 
GORDON & BROWN 
Rithmond, Va. 

LOUIS E, ENGLISH, INC. 

Richmond, Va. 4d 

A. H. TURNER 

Atlanta, Ga. 

WEST VIRGINIA 
GORDON & BROWN 
Richmond, Va. 

A. C. KEARNS 
Lexington, Ky. 
WISCONSIN 
Cc. P. HELLIWELL 
Milwaukee, Wis. 
WYOMING 
COBB, MILLER & STEBBINS 
Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 








All firms are members of American Association of Insurance General Agents 
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This is the month many companies get ex- 


cited about Automobile insurance. 
excited about it the year ‘round. That’s 
one of the advantages of representing a 
specialized automobile writing company 
like the Republic Automobile. 





We're 


The Republic Special 


An ‘Exclusive 


Automobile Writing Company”’ 


Chicago Office 


A 1915 Insurance Exchange Bldg. 


TERRITORY 
OPEN in 


Ohio 
Illinois 





























_ STATES OF THE NORTHWEST | 











PLAN BUT ONE MORE HEARING 





Wisconsin Legislative Investigating 
Committee Will Hold Final Ses- 
sion at Madison in July 





MILWAUKEE, May 18.—The Wis- 
consin legislative interim committee in- 
vestigating the fire insurance business 
in the state, with particular regard to 
rates, will hold only one more public 
hearing, according to Assemblyman 
Carlton Mauthe, secretary. The hear- 
ing will be held at Madison some time 
in July. 

Following the Milwaukee hearing Mr. 
Mauthe said that much of the chain 
store insurance which is being written 
by out-of-state companies not licensed 
to do business in Wisconsin is being 
handled by the Interstate Underwriters 
Board. Mr. Mauthe said that insurance 
agents join with municipal authorities in 
deploring the practice, adding that the 
agents suggested a law which would re- 
quire that fire insurance policies, to be 
effective, must have the endorsement of 
a local agent. At previous hearings, he 
pointed out, municipal authorities had 
complained that the fire insurance taxes 
which would be paid into firemen’s pen- 
sion funds are lost to the cities. 





WISCONSIN FIELD MEN HAVE 
COMPLETED MEETING PLANS 





MILWAUKEE, June 18.—Complete 
arrangements for the annual meeting of 
the Wisconsin Fire Underwriters Asso- 
ciation at the Alpine Resort, Egg Har- 
bor, June 25-26, have been announced 
by Clarence R. James, Aetna, general 
chairman. 

President Paul E. Rudd has invited 
all former Wisconsin field men to attend 
and renew old friendships. 

Business meetings will be held in the 
mornings and the afternoons will be de- 
voted to outdoor sports, golfing, base- 
ball, swimming, fishing, etc. 

Mrs. E. O. Spink is general chairman 
of the ladies activities, assisted by Mrs. 
Clarence R. James. 

The golf tournament is in charge of 
Edwin L. Sternberg, Baltimore Amer- 
ican. 





MINNESOTA FIELD GROUPS 
WILL MEET IN ALEXANDRIA 





The Minnesota Blue Goose, the Min- 
nesota Underwriters Association and the 
Minnesota State Fire Prevention Asso- 
ciation will hold their annual meetings 
at the Geneva Beach Hotel at Alexan- 
dria, Minn., June 25-26. 

Contests will feature the first day, the 
Minnesota State Fire Prevention Asso- 
ciation meeting being held in the eve- 
ning. 

The annual meeting of the Minnesota 
Underwriters Association will be held 
the second day and J. R. Wilbur and 
John E. Stafford, western managers of 
the America Fore and Sun, will speak. 
That evening the Blue Goose banquet, 
annual meeting and election of officers 
will be held. There will also be informal 
talks by company managers present. 

Fishermen’s call will be sounded at 6 
o’clock Friday morning, with a fisher- 
man’s breakfast following. General ar- 
rangements are in charge of R. L. Han- 
son, most loyal gander of the Minnesota 
pond, assisted by O. L. Danek and 
George D. Van Wagenen. 





FIREMANSHIP COURSE 
HAS BEEN ARRANGED 





In cooperation with the extension di- 
vision of the University of Wisconsin, 
the second annual short course in fire- 
manship will be held at Madison, Wis., 
June 24-27. Among the instructors and 
their subjects are: E. L. Donovan, Na- 








tional Board, “Arson Detection”; A. F. 
Matson, Underwriters Laboratories, 
“Gases, Chemicals and Fires”; H. E, 
Roethe, engineer United States Depart- 
ment of Agriculture, “Spontaneous Com- 
bustion”; Clarence Goldsmith, assistant 
chief engineer National Board, “Fire 
Stream Problems”; Frank R. Daniel, 
chief engineer Wisconsin Inspection Bu- 
reau, “Safeguarding High Value Dis- 
tricts”; Ira Hoaglund, National 
Automatic Sprinkler Association, “Auto- 
matic Sprinklers”; J. E. Florin, super- 
intendent of fire prevention, industrial 
commission of Wisconsin, “Selling the 
Fire Department to the Public.” 





Consider Rates and Separation 


The rate reduction situation in Minne- 
sota, lowa, North Dakota, South Dako- 
ta and Wisconsin is being considered by 
the Northwestern Association of Mutual 
Insurance Companies at its annual meet- 
ing in Minneapolis, June 18-19. Another 
discussion will be centered around the 
Western Underwriters’ Association’s 
plan of developing clear agencies, which 
will be led by D. O. Milligan of Des 
Moines. Secretary Clyde B. Helm, of 
the Insurance Federation of Minnesota, 
will talk on insurance legislation, and 
James S. Kemper, president of the Na- 
tional Federation of Mutual Insurance 
Companies, will also speak. 





New Wisconsin Rate Books 


The Wisconsin Inspection Bureau has 
issued new rate books for a number of 
smaller cities and villages, including 
Goodrich, Eagle Point, Elk Mound, 
Wheeler, Colfax, Cadott, Millersville, 
Wabeno, New Auburn, Soperton, Lady- 
smith, Holcombe, Cornell, Niagara, Rusk, 
Knapp, Peshtigo, Downing, Jim Falls, 
Van Dyne, Lena, Pewaukee, Kewaskum, 
Potosi and Browntown. 





Arson Indictments Quashed 


ST. PAUL, June 18—The supreme court 
has ordered the quashing of arson in- 
dictments against Dr. A. G. Phelps and 
his sister, Mrs. Lillian P. Rixon, Minne- 
apolis, because they had been forced to 
answer questions of state fire marshals 
under oath and a transcript of the ques- 
tions and answers was given the grand 
jury which returned the indictments. The 
supreme court held that while the fire 
marshals had authority to question the 
defendants, the results of their exam- 
ination should not have been given the 
grand jury. 

Shortly after Dr. Phelps had increased 
the insurance on his home from $7,500 to 
$20,500 the place was destroyed by fire. 
Investigation revealed that shortly be- 
fore the fire some valuable equipment 
had been removed from the house. 








Missouri Valley | 
State News | 

















FORECLOSES, INSURANCE LOST 





Nebraska Court Rules Against National 
American—All Goes to Sec- 
ond Mortgagee 





LINCOLN, NEB., June 18.—The Na- 
tional American Fire lost out in supreme 
court in its suit to collect $4,000 from 
the Aetna, Nebraska Mutual, Globe & 
Rutgers and Union Fire on policies is- 
sued on property once owned by Fred 
Soper. The National American had an 
$11,000 mortgage on the farm property, 
and was in the act of foreclosing it 
when the loss occurred. Believing that 
it was entitled to the insurance, the 
company bid in the property for the full 
amount of its mortgage, only to be met 
by a court decision that when it got the 
property the entire debt was wiped out, 
and that the insurance belonged to the 
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second mortgage holder. Soper was ob- 


ligated by the mortgage to carry insur- 
ance in favor of the company, but in- 


stead had the policies payable to him- 
self. The company, not knowing So- 
per had done so, took out insurance in 
two other companies. Under the su- 
preme court decree the entire insurance 
goes to the second mortgage holder. The 
court overruled its claim that where a 
mortgagor fails to have insurance pay- 
able to the mortgagee, the latter has a 
lien on the proceeds. The effort of the 
comeney to have the sale set aside also 
ailed. 





KEARNEY COUNTY MUTUAL 
ASSESSES ITS MEMBERS 





In the recent Nebraska tornado many 
mutual companies were hit. The Kear- 
ney County Mutual suffered severe 
losses. The company made a 2 percent 
assessment and it is understood is dis- 
continuing writing windstorm insurance 
entirely. Some policyholders are en- 
deavoring to dodge the assessment. For 
instance, it is stated that tenants on 
farms have not the money in many cases 
to pay the assessment. The policies 
limit the liability to not exceed 2 per- 
cent. Most of the banks in Nebraska 
are requiring tornado insurance to pro- 
tect loans. 





Wolf Heads Nebraska Field Club 


The Nebraska Fire Underwriters As- 
sociation at its annual meeting in Omaha 
last week elected these officers: Presi- 
dent, Fred C. Wolf, New York Under- 
writers; secretary, E. S. Freeman, Agri- 
cultural; executive committee, Charles 
Hendrickson, Hartford; John Morrison, 
general agent Globe & Rutgers; S. S 
Welpton, Connecticut Fire; F. B. No- 
lan, United States Fire, and E. L. 
Crellin, America Fore. 

E. A. Henne of Chicago, vice-presi- 
dent of the America Fore group, and 
E. T. Tanner, executive assistant of the 
Security, Rockford, Ill., were speakers. 





Insurance Men on Civic Committee 


The committee on Kansas City’s ten- 
year plan for civic improvement has 
in its membership a number of insur- 
ance men, including Bruce Dodson, 
Frank Gentry of Mill, Gentry & Mill, 
W. T. Grant, president of the Business 
Men’s Assurance; Mrs. Katherine Hal- 
terman, secretary of the Pyramid Life; 
A. W. Hogue, vice-president of the B. 
M. A.; R. Bryson Jones of R. B. Jones 
& Sons, Joseph J. McGee of McGee & 
Sons, George Oppenheimer of Oppen- 
heimer Brothers, Charles A. Ricker, 
Fred C. Sharon, Lyle A. Stephenson, 
Miss Violet Thompson, chief underwrit- 
er for the Aetna Life and affiliated com- 
panies, and Charles Williams of the 
Charles Williams agency. 





Expect Big Kansas Meeting 


Plans for the annual convention of 
the Kansas Association of Insurance 
Agents in Wichita Oct. 13-15, under the 
auspices of the Wichita Insurors, are 
well under way, according to Duane T. 
Stover, general chairman. 

This convention wiil be the first three- 
day meeting ever attempted by the Kan- 
sas association and an attendance of 
over 500 is expected. The present 
plans are that the business sessions will 
be held Oct 13-14, while the last day 
will be devoted to golf and free airplane 
trips. 

As the Kansas meeting is to be held 
immediately after the National associ- 
ation meeting at Dallas, a large number 
of prominent members of the National 
association are planning to stop over 
for the Kansas meeting. 


Hobbs Has Two Opponents 


Charles F. Hobbs, Kansas commis- 
sioner, is to have two opponents in the 
Republican primaries. J. J. Banks of 
Atchinson and N. E. Snyder of Kansas 
City, Kan., have filed for the Republican 
nomination. Mr. Hobbs is seeking a 
second term and it is generally believed 





that he will not have much difficulty in 
winning the nomination. 

Mr. Banks has been an insurance 
agent at Atchison for some years. He 
ran for insurance commissioner some 
years ago but was fourth in the race. 
His platform is an attack on the settle- 
ment of the fire insurance rate litigation. 
Mr. Snyder has also been an insurance 
agent and is expected to make his fight 
on the rate compromise and also on the 
activities of Commissioner Hobbs in the 
settlement of the Federal Reserve Life 
cases. 





Kansas Losses in May 


Fire losses in Kansas for May, as re- 
ported to the state fire marshal’s office, 
totaled $182,675. This is a reduction of 
$17,940 from the record for the same 
month last year, and a falling off of 
$238,892 from the losses reported for 
April of this year. By classification, 
dwellings head the list, with losses 
amounting to $67,164, followed by stores, 
with $43,193. Electricity was reported 
as responsible for losses _ totaling 
$34,396, followed by stoves, furnaces, 
etc., with $16,187. 





Kansas Blue Goose Picnic 


The entertainment committee of the 
Kansas Blue Goose is making arrange- 
ments for a picnic, probably on July 3. 
An invitation will be extended to the 
Heart of America pond, Kansas City. 
The committee in charge of arrange- 
ments includes L. H. Ballard, Kansas 
Inspection Bureau; B. E. Marsh, Phoe- 
nix of London, and J. G. McFarland, 
American. 

Clyde W. Miller, president of the Pre- 
ferred Risk Fire of Topeka, was host 
to the Blue Goose at this week’s lunch- 
eon. Carl Moore, independent adjuster, 
talked on the standard mortgage clause 
and gave some court decisions. L. A. 
Magill of the Inspection Bureau was 
chairman. 





Western General Agency Conference 


The Western General Agency at 
Salina, Kan., will have its agents in 
its offices for a two-day conference June 
19-20, according to Sam A. Simpson, 
manager. There will be approximately 
70 agents over the state at the meeting. 
The agency is general agent in Kansas 
for a number of fire and casualty com- 
panies. 





New Kansas Rate Books 


Among the larger towns in Kansas 
which received new rate books last 
week were Iola, St. Marys, Lyndon, 
Kensington, Logan, Sylvan Grove 
Colony, Gaylord and Winona. Inspec- 
tions are now being made at Salina and 
Arkansas City for the purpose of pub- 
lishing new rates. 





Lake Heads Field Club 


WICHITA, KAN., June 18.—P. L. Lake, 
special agent for the St. Paul and a 
charter member of the Central Kansas 
Field Men’s Club, was elected president 
at the annual meeting here Monday, suc- 
ceeding R. A. Gamble of the American. 
Carl Bailey of the Westchester was re- 
elected vice-president, and H. W. Tharp 
of the Kansas Underwriters was elected 
secretary-treasurer to succeed Ewing B. 
Fergus of the Kansas Inspection Bureau, 
who had served two terms. No further 
meetings will be held until September. 





Add to Missouri Membership 


The development trip taken through 
southeastern Missouri by T. S. Ridge, 
president of the state association, Wilbur 
F. Maring, secretary; W. O. Woodsmall, 
state agent Fire Association, and Carl 


Lawton of St. Louis, resulted in about 


30 new members for the Missouri Asso- 
ciation of Insurance Agents. Twenty 
towns were visited. 





Iowa Notes 


The Sioux City Fire & Casualty Un- 
derwriters maintained a booth at the 
Better Homes and Building Exposition 
there. It is felt that some profitable ad- 
vertising was received. 

The agencies of Fred Lautenbach and 
Dave Ver Dught, Pella, Ia., have con- 
solidated. Mr. Lautenbach recently pur- 
chased the insurance business of P. H. 
Stuvenrauch. 
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One Kind of Business 
You Don’t Have to Hunt For! 


You don’t have to “hunt” for business in insuring signs. 
They flash at you all hours of the day. 


Three big signs that were destroyed recently—two by fire 
and one by wind—had a total value of $116,000. With many of 
the new elaborate signs containing from fifteen to twenty-five 
miles of wire and thousands of electric light globes, values run 
up to undreamed-of amounts. Even the small out-door signs 
represent a considerable value, worth protecting through in- 
surance, 


McGee writes a liberal insurance policy on signs. It pays 
the agent a good premium, besides giving him a chance to sell 
public liability and property damage insurance on each sign. 
Write for more information on this valuable form of insurance. 








Sign Insurance is one of the more than fifty marine and all risks 
policies offered by William H. McGee and Company through local 
agents. It will pay you to find out about them. 








Send for Complete Booklet Describing All Coverages Offered 
IF YOU DON’T KNOW WHERE TO PLACE IT 


ask M°GEE 


MARINE—AVIATION—ALL RISKS 
WM. H. McGEE & CO., Inc. 


WESTERN OFFICE HEAD OFFICE 
Insurance Exchange Bldg. McGee Building 
175 W. Jackson Blvd. Chicago 11 S. William St., New York 








The Hampton Roads Fire and Marine 
Insurance Company 
NORFOLK, VIRGINIA 
ON HAMPTON ROADS 





Western Department: 1415-222 W. Adams St. Chicago, Illinois 
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Our New 


ca _--| Jewelry Policy 


is the most 
liberal contract obtainable 


New Features Are: 


FIRE AND MARINE 1 


eliminati iving In- 
Sesneniiens Donmvase Elimination of Clause giving 
| St. PAUL, MINN. 


surance Company sole option to 
=... replace articles for which claim is 
being made. 





The Assured is requested to read this Policy, and 
if incorrect, return it immediately for alteration. 


In the event of claim, the ASSURED must give 


immediate written notice to 2. Losses paid seven days after ac- 


A. P. SHAW & COMPANY, Inc. 
Rese ¥ why wna ceptance of Proof. 
75 Maiden Leon ow York, N. Y. 


or to the Home Office of the Company at 3. 
St. Paul, Minn. 


Breakage of brittle articles inclu- 
ded under the policy. 


See instructions headed “Important” on back hereof. 
oo 





4. No Co-insurance Clause. 











INSURE WITH THE ST. PAUL TO HAVE THE BEST OF ALL 


A. F. Shaw & Co., Ine. 


GENERAL AGENTS 
INSURANCE EXCHANGE 
CHICAGO, ILL. 
WABash 1068 





75 MAIDEN LANE 
NEW YORK CITY 
Beekman 4546 











THE 
LONDON & LANCASHIRE 


INSURANCE COMPANY 


Limited 
of LONDON 


ESTABLISHED IN THE UNITED STATES 
IN 1879 


FIFTY YEARS 
OF CONSTANT AND 
LIBERAL SERVICE 
TO ASSUREDS AND AGENTS 


Writing 
FIRE, TORNADO, EXPLOSION, RIOT 
MOTOR VEHICLE, EARTHQUAKE 
INLAND MARINE, AUTOMOBILE 


GILBERT KINGAN 


President 
HARTFORD, CONN. 


CHARLES E. DOX WM. W. GILMORE 
Manager Western Dept. Manager 


CHICAGO, ILL. SAN FRANCISCO 
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AUTO INSURANCE STRESSED 





T. Dana Roberts Points Out Possibilities 
at Regional Meeting of Oklahoma 
Insurors at Lawton 





LAWTON, OKLA., June 18.—Insur- 
ance men of Oklahoma are not doing 
their share in all lines of automobile in- 
surance, said T. Dana Roberts of Okla- 
homa City in addressing the Oklahoma 
Insurors at the regional meeting here. 
Mr. Roberts was introduced by the presi- 
dent as being the biggest individual pro- 
ducer of automobile insurance in Okla- 
homa. 

“There are about 600,000 automobiles 
and trucks in the state with a premium 
possibility of $25,000,000, and the ap- 
proximate total premiums written in 
1929 amounted to $2,267,338,” he said. 

Automobile liability insurance, in fact 
all automobile insurance in Oklahoma, 
grows easier to sell every day, he de- 
clared. 

“Agents must talk automobile liability 
insurance as well as sell it and it may be 
that sometimes we make a sale for an- 
other agent—but so much the better—as 
the main object is to produce more auto- 
mobile liability insurance premiums.” 

The meeting, with between 50 and 60 
local agents in attendance and John 
Murray of Altus presiding, centered at- 
tention on agents’ responsibility along 
educational and legislative lines. Mr. 
Murray talked on the competition of mu- 
tuals and reciprocals, John Adams of 
McCullough & Adams, Oklahoma City, 
on helps to agents in increasing income 
and Sam Stewart of Oklahoma City on | 
miscellaneous side lines. At a joint 
luncheon with the Lawton chamber of 
commerce, J. Berry King, attorney gen- 
eral, was key speaker. He urged agents 
to do all in their power to aid in placing 
:nen in the legislature who are not in 
favor of unfair insurance legislation. 





The annual meeting of the 
Goose will be held in Dallas in July, the 
exact date to be fixed later. The Texas | 


Texas Blue 





pond is on a “summer vacation,” so far 
as luncheons are concerned. 


TEXAS REFINERY LOSS HEAVY 





Total Damage by Fire in Big Plant 
Just Outside Port Arthur Esti- 
mated at $1,000,000 





Damage estimated at $1,000,000 re- 
sulted from the fire in the Texas Com- 
pany Refinery just outside Port Arthur, 
Tex., following an explosion in six treat- 
ing units or agitaters which constitute 
one step in the refining process. Burning 
oil was thrown over a wide area and all 
refining equipment in a territory about 
the size of a city block was destroyed. 
The Port Arthur plant is one of the 
largest in the United States. Many 
hundreds of thousands of barrels of oil 
were stored there. The line was not 
carried by the Oil Association, but in- 
stead is understood to have been placed 
by L. N. James of New York, a broker 
who writes considerable oil business. 





Texas Department Promotions 


Advancement of men_ within the 
Texas department to fill the vacanry 
caused by the resignation of Kingston 
Pickford, former chief actuary, is an- 
nounced by Commissioner J. W. De- 
Weese. T. N. Henderson became chief 
actuary and office manager, D. B. Du- 
Priest, chief rate clerk, Guy E. Worthan, 
chief oil rater and John F. Teer, chief 
field rate clerk. 

Mr. Pickford left the department after 
13 years’ continuous service to become 
special agent for the Globe & Rutgers. 





DeWeese, Duncan Speak at Houston 


HOUSTON, TEX., June 18.—J. W. De- 
Weese, state fire insurance commissioner, 
and C. L. Duncan, former president of 
the Texas Association of Insurance 
Agents, were the chief speakers at the 
regular meeting of the Houston Insur- 
ance Exchange. They discussed the fire 
insurance situation in Texas and the 
need of closer cooperation among agents. 

The program for the exchange for the 
year was outlined. This includes a mem- 
bership drive whereby it is expected to 
have most of the insurance in Houston 
aligned with the exchange. SS . 
Pickett, newly elected secretary and 
manager, was introduced. 
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Johnson Reports at Biloxi Meeting ei 
Mississippi Agents All Inimical 
Bills Were Killed | 





Mississippi local agents exerted so 
strong an influence in the last legislature | 
that through their legislative committee 
they were able to defeat all bills of an | a 
unfriendly nature, J. H. Johnson, chair- | 
man of the legislative committee of the | 
Mississippi Association of Insurance| 
Agents, reported in his address at the | 
Biloxi meeting June 17-18. The agents | 
worked in cooperation with W. G.| 
Sours, representing companies, and G. | 
E. Turner of Chicago, insurance attor- | 
ney and arbitrator Casualty & Surety | 
Acquisition Cost Conference. | 

There were 17 bills affecting insur- 
ance introduced in the legislature, Mr. 
Johnson reports, some very dangerous. | 
In fact, he says, had they been passed | 
insurance companies almost certainly 
would have withdrawn from the state. 

“We believe that the strong influence 
of the local agents’ association of the 
state which enabled us to reach a great 
many of the representatives through 
their membership, is very beneficial to | 
the insuring public and to the com-|s 
panies,’ Mr. Johnson said. His com- | 
ments accompanied his response to the | 
address of welcome. 


CLAPP ADDRESSES AGENTS 





Adjustment Bureau Manager Tells 
Georgia Association Service Is 
Reason for His Organization 





B. K. Clapp of Atlanta, general man- 
ager of the Fire Companies Adjustment 
Bureau, addressed the Georgia Associ- 
ation of Insurance Agents, giving some 
facts regarding the bureau now spon- 
sored by the National Board. He said 
that the arrangement will bring closer 
cooperation among companies, agents 
and public. In order to function 100 
percent, Mr. Clapp said that it is neces- 
sary to have the whole hearted support 
of the local agents. He announced that 
the bureau is broadening its service and 
soon will have an adjuster at Columbus 
to give immediate service on small 
losses. 

The only direct contact between the 
company and assured for the most part 
is at the time of a claim, when the 
claimant is more or less disturbed and 
looks to his agent for advice, Mr. Clapp 
said. 

Handling of the loss is a vital mat- 
ter to the agent as he has been making 
the service at such a time a part of his 
sales argument. Therefore he is anxious 
that the assured gets fair and prompt 
dealing. Mr. Clapp said the bureau is 


endeavoring to educate a type of men 
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who can meet the demands in satisfac- 
tory manner. He wants these adjusters 
to be regarded as friends. 


LAWRENCE MOST EFFICIENT 





South Carolina Secretary Impresses 
All With the Fine Grasp of 
His Work 





COLUMBIA, S. C., June 18.—W. 
Henry Lawrence of Anderson, secretary 
of the South Carolina Association of 
Insurance Agents, can be elected secre- 
tary as long as he chooses. He is most 
systematic in his work. His reports are 
complete, he is a hard worker and he is 
always on the job. 

Alester G. Furman of Greenville, 
chairman of the legislative committee of 
the South Carolina association, is a 
great power in his section. He brought 
to the annual meeting here a large 
batch of correspondence on _ various 
problems with which the organization 
was confronted during the year. General 
Manager W. F. Dunbar of the South- 
eastern Underwriters Association paid 
Mf. Furman a real tribute, likening him 
to Col. Walker Taylor of Wilmington, 
Del., and calling him “South Carolina’s 
insurance statesman.” 

Sam _ Rittenberg, local agent of 
Charleston, who was at the meeting, is 
a member of the legislature. He gave 
some very practical information to the 
members. 

Miss Annie T. Davidson of Camden, 
who attends the annual meetings, has 
been an agent in her city for a number 
of years. 





Extend Kentucky Refund Date 


Clell Coleman, Kentucky state audi- 
tor and special commissioner for the 
federal court in distribution of the re- 
fund to policyholders in the rate case 


settlement, has _ notified Kentucky 
agents that the court has extended to 
Jan. 1, 1931, the time allowed for distri- 


bution of the 6% percent refund. Of 
nearly $750,000 involved, there is only 
about $22,000 still to be distributed. 





Mississippi Rating Bureau to Meet 

The annual meeting of the Mississippi 
State Rating Bureau will be held June 
27 in Jackson. 





Birmingham Board Suspends Members 


BIRMINGHAM, ALA., June 18.—The 
Birmingham Fire & Casualty Insurance 
Exchange at its last meeting expelled 
eight of its member agents for non-pay- 
ment of dues. George B. Muldaur of the 
Underwriters Laboratories delivered an 
illustrated lecture on how to lessen fire 


losses. 





Large Packing Company Loss 
LOUISVILLE, June 18.—Fire caused 
loss conservatively estimated at $300,000 
when it destroyed the major part of the 





Emmart Packing Co. here Saturday. The 

loss is covered by insurance placed 
through Edward J. Miller & Co. 
Montgomery Board Meets 

MONTGOMERY, ALA., June 18.—The 


Montgomery Real Estate & Insurance 
Exchange at its June luncheon consid- 


ered the creation of associate member- 
ships for insurance solicitors who are 
not authorized agents but who obtain 


business and handle it through regular 





Virginia Chief 














T. GARNETT TABB, Richmond, Va. 


T. Garnett Tabb of Tabb, Brocken- 
brough & Ragland of Richmond, presi- 
dent of the Virginia Association of In- 
surance Agents, who had been vice- 
president until the last meeting, will 
preside at the annual meeting at Nor- 
folk this week. 
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Louisiana-Mississippi Joint Splash 


The annual meeting of the Louisiana 
Blue Goose in Biloxi, Miss., on June 
20-21 will be a joint session with the 


Mississippi pond. 
will be initiated. 
a golf tournament 
for ladies, with a 
in the evening. 


A number of goslings 
The program includes 
and a bridge party 
banquet and dance 





Langston Acquires Miami Agency 


The Shipp-Futch-Langstron & Co., 
Miami insurance agency, has changed 
its name to Langston & Co., the inter- 
ests of W. W. Shipp and M. D. Futch 
having been acquired by S. P. Langston 
S. P. Langston is now president and Ed- 
ward H. Lindblom, secretary. Offices 
are at 605 Security building. 





Mt. Sterling to Be Rerated 

MT. STERLING, KY., June 18.—The 
Kentucky Actuarial Bureau is going to 
rerate Mt. Sterling. At the last 
tion the city voted bonds to buy addi- 
tional fire equipment. The bonds have 
been declared valid by the court of ap- 
peals and the equipment contracted for. 
In a short time the city will have com- 
plied with all the requirements of the 
actuarial bureau. 


elec- 








To Dedicate Glidden Room 


The Chicago Board will dedicate the! 
Glidden memorial room in the Glidden 
Library June 26 in memory of Henry 
Hubbard Glidden, for many years man- 
ager of the Board. He was a founder 
of th Insurance Exchange building. 





The room has a large table for the use 
of directors and committee meeting. 








False Arrest Insurance 
for Department Stores 


EPARTMENT stores realize 

the need for protection 
against claims arising from false 
arrests or malicious prosecution. 
These claims are constantly in- 
creasing. 


Policy Pays 

Attorneys’ fees 

Witness fees 

Court costs 

Other incidental 
expenses 

85% of judgment 


Insurance is now available under 
a copyright policy in the St. PAUL 
Mercury INDEMNITY that protects 
merchants against just such claims. 
This policy offers agents and 
brokers an entire new field of in- 
come from stores and merchants. 


Policy Limits 
$10,000/$ 30,000 


Policy Rates 


Reasonable, based Written through any agent or 
le . 
shes andl eatin broker—rates and complete infor- 
of store 


mation upon request. 


D. A. FISHER, I NC 


General Agents for United States 
FISHER BLDG., MEMPHIS, TENN. 


Policy Copyright 
By Allan Fisher 


Suppose you have a fire tonight 


1794 1930 


THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 























Assets $8,010,038.31 
....+1,000,000.00 
3,253,468.39 


Capital 
Surplus ....... 


BORER UeYy RR Pe ey 














National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota Iowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 


176 West Adams St., Chicago, Ill. 




















Policyholders’ Surplus .. . .$4,253,468.39 








Acquire 


THE OLD “STATE OF PENN” 
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| SPECIALISTS | 
| INSURANCE STOCKS | 


Quotations and Statistics gladly furnished. 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Branch Office, Palmer Teta 


MEMBERS 
Chicago Board of Trade 
Asso. Member, N. Y. Curb Ase’n. 


Refer to Quotations that appear regularly in 
THE NATIONAL UNDERWRITER 











All Phones State 2400 


New York Stock Exchange 
Chicago Stock Exchange 

















te INSURANCE STOCKS — 


BOUGHT -- 





SOLD -- QUOTED 


Mr. Howard W. Cornelius has specialized in 
‘ Insurance Stocks for the past nineteen years. 


Inquiries Invited 


H. W. CORNELIUS & CO. 


105 So. La Salle St. Telephone Randolph 9168 
Chicago 
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Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,000 














Agents wanted in Alabama, Arkansas, California, Florida, Georgia, Illinois, R. Jones, 

K 
am ee Cates, Sees , Michigan, Missouri, Ohio, Oklahoma, Pres, & Mgr. 
Since 


1899 The Northwestern Fire & Marine In- 
surance Company has been giving a complete 
insurance service of practical value to agents. 


NOW WRITING 
FIRE TORNADO HAIL LIGHTNING 
AUTO EXPLOSION RIOT SPRINKLER LEAKAGE 


Applications welcomed in territory where this company is not 
already represented. 


JOHN H. GRIFFIN, President 


NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
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MARIN COUNTY REORGANIZED 





Agents’ Groups Seek to Eliminate Li- 
censing of Coast Department Em- 
ployes and Improve Practices 





Local agents of Marin county, Cal., 
have reorganized the Marin County 
Association of Insurance Agents and 
have announced plans to eliminate a 
number of licenses in effect in their sec- 
tion. These agents, located in a sub- 
urban residential district of San Fran- 
cisco, claim that employes of company 
department offices in San Francisco hold 
licenses as local agents and actively en- 
gage in the writing of business. It is 
also claimed that business located in 
Marin county has been written through 
San Francisco brokers, thus creating a 
situation where the companies compete 
with their own agents. 

In addition, the agents desire to prop- 
erly organize to handle and place the 
insurance business and surety bonds of 
the county and its several municipali- 
ties. Frank C. Colridge, secretary of 
the California Association of Insurance 
Agents, is assisting in the organization. 


DIBBLE HEADS UTAH-IDAHO 
SPECIALS—AD PROGRAM UP 








The Utah & Idaho Special Agents As- 
sociation meeting in Salt Lake City 
elected these officers: L. L. Dibble, 
president; T. E. Ford, vice-president; 
George P. Mank, secretary-treasurer. 

W. W. Ellis of the National Board 
and Wallace Rogers, Chicago advertis- 
ing man, explained the board’s adver- 
tising program which starts Aug. 1. A 
committee was appointed to aid in this 
work consisting of L. L. Dibble, chair- 
man; Paul H. Hobby, Clarence Doug- 
las, Vergil Norton and T. E. Ford. 

P. F. Garnett, San Francisco, of the 
Pacific Board also spoke. In the gen- 
eral discussion considerable enthusiasm 
was displayed in regards to the adver- 
tising and public relations program. 

The Utah-Idaho Blue Goose will hold 
its annual meeting and election of offi- 
cers at Salt Lake City June 28. 


TAYLOR HEADS CALIFORNIA 
BLUE GOOSE IN LOS ANGELES 








The California Blue Goose in Los An- 
geles has elected the following officers: 
C. P. Taylor, T. V. Humphreys general 
agency, most loyal gander; V. W. Mc- 
Kinney, Niagara Fire, supervisor; M. 
E. Faust, adjuster, custodian; George 
E. Stroub, Home of New York, guar- 
dian; C. A. Gale, Firemen’s, wielder; 
and Charles Van Valkenburg, Edward 
Brown & Sons, keeper. J. C. Buchanan, 
Automobile Club of Southern California, 
and E. L. Gilbert, Carle L. Williams 
Company, were named as delegates to 
the grand nest meeting. B. C. Fischer, 
past most loyal gander, conducted the 
installation of officers. E. L, Gilbert, 
retiring most loyal gander, was pre- 
sented with a past most loyal gander 
pin by Louis F. Knight, past most loyal 
gander. 





Confer on Advertising 


DENVER, June 18—W. J. Kulp, 
manager of the Mountain States In- 
spection Bureau, has requested all field 
men, general and local agents in Den- 
ver to meet here June 27, for a confer- 
ence with W. W. Ellis, of the National 
Board and Wallace Rogers, vice-presi- 
dent of Gale & Pietsch, advertising 
agency, regarding the board advertising 
program. 





Oregon Blue Goose Meeting 


The Oregon Blue Goose will hold its 
annual meeting June 30 at the Mt. Hood 
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FOREIGN FIELD 


..e AMERICAN ... 

INTERNATIONAL 

UNDERWRITERS 
CORPORATION 


80 WILLIAM ST. NEW YORK 
JOHN 5477 


American coverage, 
handled locally, was the 
first significant move to at- 
tract the interest of local brok- 
ers and agents to the almost 
unlimited possibilities in the 
field of foreign insurance. 


Typical in this great devel- 
opment was the pioneering 
work of the A. I. U. in organ- 
izing a world-wide staff of 
well-trained representatives. 


Today, through our local 
office, the transactions of for- 
eign business is completed, 
and foreign negotiations are 
set into motion in surprisingly 
short time. 

v 


BROKERS: Whether for 
automobile insurance for 
American tourists abroad, or 
protection notes for American 
properties in the trade centers 
of the world, A. I. U. facili- 
ties are at your service to in- 
telligently serve the interest 
of your clients. 
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Golf Club at Welches, Ore. There will 
be an initiation and golf tournament in 
addition to the election of officers. 





Boost National Board “Ad” Campaign 


HELENA, MONT., June 18.—Plans for 
an advertising campaign in Montana 
daily newspapers, to continue for three 
years, were outlined at a meeting of the 
Montana Special Agents Association by 
W. W. Ellis, assistant to the president 
of the National Board; Wallace Rogers 
of the Gale & Pietsch advertising agency, 
Chicago, and P. F. Garnett, manager of 
the public relations department of the 
Pacific Board. 

Local agents were advised to tie up 
their own advertising with that of the 
National Board. A resolution was 
passed unanimously endorsing the ac- 
tion of the National Board. A committee 
of five, headed by Walter McCallum of 
Great Falls, state agent for the St. Paul, 
was appointed to arrange for coopera- 
tion of agents and to organize a speak- 
ers’ bureau. 





Intermountain Lloyds Asks Mandamus 


HELENA, MONT., June 18.—Petition 
for alternative writ of mandamus to com- 
pel Commissioner George P. Porter, to 
license the Intermountain Lloyds in Mon- 
tana, or show cause, has been filed in 
the district court here by the state of 
Montana, ex rel Intermountain Lloyds, 
the Associated Underwriters’ Corporation 
of Idaho and R. G. Abbey. 





Announce Oakland Golf Winners 


OAKLAND, CAL, June 18—More than 
75 participated in the annual golf tour- 
ney of the East Bay Insurance Exchange. 
S. F. Norwood, Pacific Employers, won 
the low gross prize for Class A and Sam 
Jackson, U. S. F. & G., low net. In 
Class B, low gross was won by Frank 
Mann of Henley & Scott and Walter 
Wilson, Oakland local agent, low net. 
In Class C, low gross was made by 
William Thompson of the I. H. Fisher 
general agency and Wendel Paine, St. 
Paul Fire & Marine. 


Brokers Restore Old Fee Scale 


SAN FRANCISCO, June 18.—The Insur- 
ance Brokers’ Exchange of San Fran- 
cisco at its semi-annual meeting adopted 
a constitutional amendment on initia- 
tion fees, restoring the old regulations 
setting the minimum initiation fee at 
$250 for individuals, which had been set 
aside previously by amendment to per- 
mit the entrance of certain established 
brokers. An amendment to make per- 








CARELESS SMOKERS CAUSE 
FOREST FIRE INCREASE 


SAN FRANCISCO, June 18.— 
Forest fires, ca by careless 
smokers in California increased 238 

cent from 1922 to 1929 accord- 
ing to the United States Forest 
Service. In 1922 there were 483 
fires charged to careless smokers 
and in 1929 1,631. Fires from all 
causes in the forests and other 
lands under supervision and pro- 
tection of the forest service, in- 
creased 167 percent. Fires caused 
by railroad and lumber companies 
show a tendency to decrease, says 
the report, 














manent the lower scale of $50 minimum, 
in force for several months past, received 
practically no support. 

New members of the board of gover- 
nors are Alfred J. Robertson, E. A. 
Richards and Joseph Mclllroy. Those 
elected to the arbitration committee are 
Leslie C. Tubbs and Steve A. Malatesta. 
Reports showed 25 new members added 
the first six months of the year. 





Rankin with Federal Appraisal 


Laurence Rankin, former president of 
the Insurance Brokers Exchange of San 
Francisco and well Known there as a 
broker, who entered the appraisal busi- 
ness several months ago, has been ap- 
pointed Los Angeles branch manager of 
the Federal Appraisal Company. Offices 
are being established in the Petroleum 
Security building. 





W. A. Louis Visits Colorado 


DENVER, June 18.—William A. Louis, 
assistant United States manager of the 
New Zealand and the South British, who 
with Herbert Johnson, special agent of 
these companies here, found the insur- 
ance outlook good in a number of sec- 
tions of Colorado, according to Mr. 
Johnson. “They visited southeast Colo- 
rado, reporting a good wheat crop in 
prospect; also the broom corn there 
looks promising. A new gravity water 
system is being installed at Pritchett, 
one of the towns visited. The crop out- 
look was also reported splendid for the 
San Luis valley and northern Colorado, 
in the vicinity of Greeley, Fort Collins 
and other cities. 











- EASTERN STATES ACTIVITIES 











ANNOUNCE CONVENTION PLAN 





New England Association of Insurance 
Agents Lists the Speakers for 
Its Meeting 





Plans have been completed for the 
annual convention of the New England 
Association of Insurance Agents to be 
held at the Mt. Washington hotel, Bret- 
ton Woods, N. H., July 8-10. Promi- 
nent speakers have been secured. Two 
insurance commissioners will give ad- 
dresses, Colonel Dunham of Connecti- 
cut and John E. Sullivan of New Hamp- 
shire. Clyde B. Smith, president of the 
National Association of Insurance 
Agents, will speak on “If I Were a Com- 
pany Executive.” John R. Dumont of 
New York, general manager of the In- 
terstate Underwriters Board, will give 
an address on “The Aims and Purposes 
of the Interstate Underwriters Board.” 
Inasmuch as this organization is now 
receiving much attention at agency 
meetings, Mr. Dumont’s exposition of 
its machinery and purposes will be lis- 
tened to with great attention. Fred- 
erick V. Bruns, president of the Excel- 
sior of Syracuse and one of the leading 
local agents in his city, will speak. He 
is a past president of the New York 
state association. 

Group meetings will be held, first for 
agents writing $100,000 and over in pre- 
miums, and second for those writing less 
than $100,000. Charles H. Watkins of 





Watkins & Moffatt of Boston will pre- 
side over the first group and Frank W. 
Brodie of Waterbury, Conn., president 
of the Connecticut association, will pre- 
side over the second. 

E. J. Scofield, vice-president of the 
Standard Accident, will give an address 
on “The Heydey of Organization.” 
There will be discussion on three sub- 
jects, organization, efficiency and co- 
operation. A. C. Mason, president of 
the Vermont association, will speak on 
the first, Paul A. Colwell, president of 
the Rhode Island association, on the 
second, and Ivan E. Lang, former presi- 
dent of the Maine association, on the 
third. Company men who will speak 
on these subjects are A. J. Murphy, 
general agent Security of Connecticut, 
and Joseph F. Gough, general agent 
North America. 


CONNECTICUT AGENTS CONFER 





Mid-Year Meeting at Farmington At- 
tended by Over a Hundred 
—Brodie Reports 





FARMINGTON, CONN., June 18.— 
Over 100 agents attended the mid-year 
meeting of the Connecticut Association 
of Insurance Agents here. President 
Frank W. Brodie, Waterbury, reported 
on the last six months’ activities. F. D. 
Ross, assistant manager of the Factory 
Insurance Association, told how his or- 
ganization meets mutual competition and 
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Appraisals and Leasehold 


Interest Insurance 


Leasehold interest insurance is deter- 
mined on the basis of the actual rental 
value of the premises. American Ap- 
praisal Service provides an authorita- 
tive and disinterested analysis of ren- 
tal value through comparative studies 
of rentals for similar sites and loca- 


tions. Our representative will be glad 


our procedure in detail. 


THE 


AMERIGAN APPRAISAL 
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- Chicago + Milwaukee 
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ORGANIZATION 
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ILLINOIS AGENTS 


We can “‘better’’ serve you 


Illinois Agents who have us handle their 
fire and allied lines compliment us on 
our rapid service, individual attention 


and fair treatment. 


We have always 


maintained the good-will of our agents. 
Our “better service” is available to all 


Illinois agents 


from our Springfield 


office located in the heart of the terri- 


tory we serve. 


business. 


Let us handle your next 


4 § 


REPRESENTING: 


American Equitable Assurance Company 

Bronx Fire Insurance Company 

Century Fire Insurance Company 

Cosmopolitan Fire Insurance Company 

Merchants and Manufacturers Fire Insurance Company 


FUNKHOUSER - SMITH, INC. 


Leland Butlding 


General Agents 


Springfield, Illinois 


Phone Main 77 
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ILLINOIS (Cont.) 





ENT” ADJUSTERS | 





KANSAS (Cont.) 


OHIO 





Head Office: 404 Talbot Street 
Phones: Met. 170—Res. Met. 6273 
A. K. MACDONALD & COMPANY 
INSURANCE ADJUSTERS 
LONDON, CANADA 
Branch Office 


218 John St. South Hamilton, Ontario 
Phone Regent 





COLORADO, WYO. AND N. MEX. 





L. B. DAVIS ADJUSTMENT COMPANY 
INVESTIGATIONS—ADJUSTMENTS— 
—INSPECTIONS 
For the Insurance Companies Only 


Formerly Branch Manager, Retail Credit 
Co., Inc. 


1014 University Bldg. 





Denver, Colo. 





Angus B. Ferdinand 
BONDED ADJUSTER 
715 Jefferson Bldg. 
Over 12 years experience 


Tel. 6057 
Established Peoria 1922 


PEORIA —ILL. 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 
606 Temple Bidg.. Wichita, 


Insurance Service 
of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 








419 W. State St. Rockford, Ill. 
James A. Penny, Pres. & Mgr. 
Phone Main 3587 
CASUALTY AND SURETY INVESTI- 
GATIONS AND ADJUSTMENTS 











INDIANA 





Wilson Adjustment 
Company 


Adjusters of Insurance Losses 
All Modern Coverage 
840 Gas & Electric Bldg. Denver, Colorado 
71@ First Natl Bk. Bldg., Albuquerque, N. M. 
205 Two-Republics Bidg., El Paso, Texas 


S. Indiana W. Kentucky S. Illinois 
SOUTHERN INDIANA ADJUSTMENT 4 CO 


411 Mercantile Bank Bldg., 
EVANSVILLE 
Specializing in Auto-C tion-A 


Health Claims. Insurance Companies only. 
Thos. M. 


5 Baan 








DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Bond Building, Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and courteous service 





Duncan, Mer. Phone M. 878 
ROBERT D. DENTON 
AUTOMOBILE, COMPENSATION 
LIABILITY AND CASUALTY LINES 


818 Tri-State Bldg. 
Phone Anthony 5460 Fort Wayne, Ind. 








J. H. HARRISON 


GENERAL ADJUSTER 


1245-47 Starks Blidg., Louisville, Ky. 
Phone City 3015 


907 Devidees, Bide. Kase Chen me. J. A. Anderson, Mgr. Phone 5167 

Fire, Auto, Inland Marine, and Aircraft 7 ie nest “Olde. Tulsa, i, oe — pd easy Prana mrad a 
KENTUCKY - 

NORTHERN ADJUSTMENT CO., Inc.| | Kentucky Indiana Tennessee || AUTOMOBILE ADJUSTMENT CO. 


Harry L. Federman, Manager 


Specializing in All Automobile and 
Aircraft Losses 

1009 Enquirer Bldg. Semen, Ohio 
Telephone Canal 8 














Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially experienced on automobile finance 
business. 


Starks Building, Louisville, Ky. 





CHARLES E. CURTIS 


Specializing on 
Auto and Air Craft Losses 


H.R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-S:1 Years Company Service 











MARYLAND 








HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 
Wilmington, Del. Washington, D. C. 





C. L. HARRIS & COMPANY 


General Adjusters 
Sievetand——Aasieertam Bldg. 
ron—4i2 Akron Savings & Lean Bidg. 

Veoupemn~tte ee Bank Bids. 
Toledo—628 Nicholas 
Columbus—10th Floor, outlook Bidg. 
ne one First Nat'l Bank Bidg. 

ma—808 Lima Trust Bidg. 

















ILLINOIS 





G. R. BARTELS 


Insurance Adjuster 


166 W. Jackson Blvd. Chicago 


Health-Accident Liability Burglary Compensation 
Plate Glass Casualty Surety 


INDIANA ADJUSTMENT CO. 


* Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 


OHIO ADJUSTERS, INC. 
305 Leader Bldg., Cleveland, Ohio 
General Insurance Adjusters 
Resident Adjusters in All Sections of Ohio. 


Fire, Fire & Theft, Casualty, Accident & 
Health, Marine, Surety Bonds, Aircraft 

















ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 

A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 








WILSON S. 


LEVENS 


& CO. 
A-1315 INSURANCE EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 








Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS 








A. M. FOLEY 


Adjustment Bureau 


Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 2-2782 

South Bend, Indiana 














W. A. GIBSON COMPANY 
ADJUSTERS 
1433 Barlum Tower 
Detroit, Mich. 


Fire, Auto, Burglary and Inland Marine 

















THAYER’S UNDERWRITERS 
SURVEY CO. 

E. A. Thayer, General Manager 
N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 
Cleveland, Ohio 
Adjusters for the companics in every kind of 
insurance loss. Twenty-nine years’ experience 

qualifies us. 











— Automobile — 


"EL LC. NOLD 


Insurance Adjus' 
2819 DAVID STOTT BLDG. 
Detroit, Mich. Phone Cad. 
Night Calls Lenox 8217 











MARTIN 


ADJUSTMENT CoO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 


A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 


Iowa Casualty Adjustment Co. 
Specializing on 
Automobile and Casualty Claims 


Paramount Theatre Building 
Des Moines, lowa 

















ADJUSTERS 


Specializi in 
Burglary, Automobile, Tourists Floater and 
“All Risk’? Adjustments 
$27S.La Salle St.,.CHICAGO, ILL. 


a 


G. B. VAN BUREN & CO. 


ERRETT D. STULL 


Fire, Windstorm, Automobile 
and Casualty Adjustments 


Valley National Bank Building 
Des Moines, lowa 











KANSAS 


MINNESOTA 


Telephone Adams 5457 
THE CENTRAL OHIO ADJUST- 
MENT BUREAU, INC. 
35 East Gay St Columbus, Ohio 


Adjustments, Inspections, Investiga- 
tions, for Insurance Companies. 
Beatty, Mgr. 








FARGO and MINNEAPOLIS 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


Northern and Central Ohio 


SCOTT S. WOLF 


811 Carbon St. Fremont, Ohio 
Phone East 1008 


40 Years Experience in Real Estate, 
Insurance and Contracting Business 








MISSOURI 








THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. 


ST. LOUIS, MO. 








NEBRASKA 





OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 





KINKEL ADJUSTMENT AGENCY 


Hutchinson, Kansas 


Adjusters for Insurance Companies 


Phone 2055 














Independent Adjusting Office 
Omaha, Nebr. 
ASSOCIATE ADJUSTERS: 

Frank A. Sucha Harvie A. Jewell 
Jack H. Mack J. Verne Brewer 





W. M. TODD 


years for ins’ companies only) 








79 Nicholas Bldg. Toledo, Ohio 

or SPECIAL, HAZARDS 

AUTOMOBILE CONSULTATION 

WINDSTORM SERVICE 
OKLAHOMA 





THE JOHN D. GARMIRE 


Estab. 1907 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mgr. 
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INDEPENDENT ADJUSTERS 





OKI AHOMA (Cont.) 


WISCONSIN 





THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 


Bidg. 
Guy H. Fuller, Mgr. L. -. Hallock, Mgr. 








PENNSYLVANIA 


Paul H. Rehfeld, President 
Earl N. Cannon, Vice-President 
Perry A. Sletteland, Secy. and Treas. 


REHFELD ADJUSTING CO. 
State — aes, Building 


Telephone: Badger 1621 











WILLIAM A. CULKIN 


Insurance Adjuster 


Representing Leading Casualty 
Companies 


Connell Bldg. Scranton, Pa. 








TEXAS 


NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bldg. 


MILWAUKEE 


49) Broadway Phones-Broadway { = 








Malone Adjustment Company 


—General Adjusters— 
Terri 


Sout! 
14th Floor, Bassett Tower 
EI Paso, Texas 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 








Wilson Adjustment Company 


Adjusters of A ae 
All Modern Coverag 
Mark P Ce > ae er 
235 Two Republics Bldg., El A Texas 


Offices 
@ Gas & Electric Bldg., Denver 
7% First Natl Bank Bldg., 
Albuquerque, N. M. 














YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month’s 


A & H REVIEW 











Conversion 






Milwaukee Office 
A. E. S. PRIOR, Mgr. 
490 Broadway 
TELEPHONE 
BROADWAY 8751 












T. North 


Adjustment Company 


Automobile—Fire, Theft, Collision 


Property Damage 
Inland Marine 
Burglary 


175 W. Jackson Blvd. 


Telephone: Harrison 3230 
CHICAGO 





- Liability 


Indianapolis Office 
J. L. VALENTINE 


241 North Penn Street 
TELEPHONE 
LINCOLN 4838 











| National 


| been most helpful in straightening 
|} an agency expirations case 
| the disposition of the Consolidated Ho 
















“ ASYVERTISING Property Insurance” by Longnecker and Spaulding of 


Hartford, ie a study of advertising and how 
it to ne business of insurance. Single copy $2.50. Onder from The 


the local refitably apply 


‘ational nel Ondere riter. 








present day conditions in fire and cas- 
ualty lines were discussed by Vice-Presi- 


dent Frank C. Hatfield of the Phoenix 
of Hartford and Vice-President Robert 
I. Catlin of the Aetna Casualty. An ad- 
dress was also given by Editor Maurice 
P. Sherman of the Hartford “Courant.” 
The afternoon was given over to a golf 
match. 

President Brodie reported on _ three 
regional meetings held during the past 
six months in New Haven, Winsted and 
Willimantic. He announced that an- 
other will be held in Norwich. The 





membership is now 352 and an active 
campaign is to start at once to get 25 
more to bring the enrollment up to the 
association quota. President 
Brodie said the Westchester Fire 
out 
and reviewed 


tels Service attempt to line up New Eng 


| land hotels under a cut-rate plan. 


James L. Case, former national presi 
dent, explained in detail the situation 
which arose when the New England Ho- 
tel Men’s Association sought to secure a 
blanket policy at a cut rate for its hotels. 


Mr. Ross said the Factory Insurance 
Association now has 45 members, with 
$3,000,000,000 of business on its books. 

Parker Made President 

NEWARK, June -Stephen E. 

Parker, head of the improved risk de- 


partment of the American of this city, 
has been elected president of the New 
Jersey Society of Insurance for the third 
consecutive time, at the annual meeting. 
Other officers elected were: First vice- 
president, A. R. Lawrence, manager of 
the compensation rating and inspection 
bureau of New Jersey; second vice-pres- 
ident, Leon A. Watson, rating expert of 
the Schedule Rating Office; secretary- 
treasurer, J. E. T. McClellan, also of the 
Schedule Rating Office. 


New England Mutuals Elect 


M. Knowlton, Holyoke Mutual; A. F 


Hersey, Hingham Mutual; Frederic G 
Moore, Berkshire and Hampshire Mu- 
tuals, and H. M. Wardwell, Jr., Middle 
sex Mutual. 

New England Pond Meets 

BOSTON, June 18.—The annual meet- 
ing of the New England Blue Goose will 
be held this Friday. 

The nominating committee has offered 
the following slate: Most loyal gander, 
Felix F. Porter; supervisor, Edward F 
Rath; custodian, Frank J. Brady; guard 
dian, Percy E. Nute; keeper, Joseph At- 
wood; wielder, H. V. Thayer; delegates 
to grand nest meeting, Felix F. Porter 
and H. V. Thayer. 





Hold Joint Outing With Realtors 


PROVIDENCE, R, I., June 18.—Mem- 
bers of the Pawtucket Board of Fire 
Underwriters and the Pawtucket Real 
Estate Exchange held a joint outing 
and clambake. George I. Parker, presi- 
dent board, spoke briefly, as did Louis 
Martelle, president of the realtors 





New York Cooperatives Meet 


ALBANY, N. Y., June 18 
the public on what fire 
does will be one of the 


Informing 
insurance is 
main 


and 
activities 


had | 





BOSTON, June 18 At the annus: 
meeting of the Mutual Fire Insur 
Association of New England the “fol. 
lowing officers were elected: President, | 
Theodore T. Marsh, Norfolk and Ded- 
ham Mutuals; first vice-president, Frank 
Bishop, Pawtucket Mutual; second vice- 
president, Edward W. Brigham, Traders 
& Mechanics Mutual; secretary Charles 
F.. Danforth; executive committee, Nelson 








AGENTS OBLIGATED TO 
KNOW PUBLIC’S NEEDS 


“There is a serious effort to ef- 
fect a reduction in expenses, so 
that the cost of providing indemn- 
ity may be kept within the bounds 
of a reasonable charge for the 
service performed” said Frank C. 
Hatfield, vice-president of the 
Phoenix of Hartford to the Con- 
necticut Association of Insurance 
Agents in Farmington last week. 
“This is made especially necessary 
due to falline premiums and a 
consequent reduction in income 
and profits. 

“Because of the multiplicity of 
covers for the various classes of 
liability with which the competent 
insurance agent is required today 
to have intimate knowledge, his 
business has taken on the dignity 
of a profession. This carries with 
it the obligation to keep pace with 
the changing and broadening needs 
of the insuring public.” 














during the coming year of the ) mem- 
bers of the Cooperative Fire Insurance 
companies of New York State which 
held a two-day convention here last 
week with 500 in attendance. 

George H. Jamison of the New York 
department emphasized the value of su- 
pervision. Frank P. Tucker, secretary 
and general manager of the associated 
companies, gave a radio address at the 


the convention on the 
insurance. 


losing dinner of 
rudiments of fire 





Aetna Class Completes Rating Course 


HARTFORD, June 18—Nine home office 
employes of the Aetna Fire have com 
pleted a course in schedule rating, which 
includes the study of Dean schedule and 
general underwriting hazard This 
group, in training for higher positions 
in the office and field, will continue their 

tudies in automobile insurance courses 
and policy contract 





Motor Insurance | 
Events | 





APPROVE KANSAS AUTO RATES 


Department O. Ks s 1930 Manual of Na- 
tional Automobile Underwriters As- 
sociation with Certain Changes 


With certain modifications the 1930 
Automobile Manual issued by the Na- 
tional Automobile Underwriters Asso- 
ciation has been approved by the Kan- 
sas department and the new rates will 
go into effect July 1. Because the Kan- 
department has jurisdiction over 
automobile rates, the manual in that 
state has to be officially filed and ap- 
proved, a procedure which delays intro- 
duction of new rates in that state until 
after they have gone into effect in most 
of the other states. The rates also have 
to be filed and approved in Missouri and 
Indiana. 

The Kansas department disallowed the 
full increase in collision rates asked for 
in the 1930 manual. The department 
has lopped 10 percent off the requested 
rate. Approval was not given the new 
rates until after two conferences of com- 
panies with the insurance commissioner. 
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MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 


John D. M. McMillan, Vice-Pres. 
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CALIFORNIA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Cont.) 





Dinkelspiel & fn Frente, al 


001 De Young Bidg. San F 


y vee 
Henry G. W. Dinkelspiel David K. 4 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 
All Phases of Insurance Litigation 
and Business 


MICHIGAN (Cont.) 





OHIO (Cont.) 





BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





Walters, Carmichael & Head 
(Formerly Henry a Walters, and Walters 
ALL LINES 

Represent Companies 
924-28 Ford Bldg. 
DETROIT 











CANADA 





- 








KNEPPER & WILCOX | 
Outlook Building 
COLUMBUS | 











Mehr & Mehr 
Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Ceunsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co 


HENRY, HILL & McBRIAN 
ATTORNEYS-AT-LAW 
2nd Floor, Reisch Building 
Springfield, Illinois 
INVESTIGATIONS, ADJUSTMENTS, 
AND LITIGATION 





DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








COLORADO 











Oscar J. Putting 





W. Felder Cook 
Patterson Building, Denver, Colorado—Engaged in 
general insurance practice, representing at Hatties- 
burg, Mississippi, his former residence, or at Denver. 
United States Fidelity & Guaranty Co. Aetna Life 
Ins. Co, Aetna Casualty & Ins. Co. Maryland Cas- 
ualty Co. Georgia Casualty Co. Phoenix Indemnity 
Co. Bank Service Corporation. West Side National 


an 
Investigation, adjustment and Litigation of claims. 








FLORIDA 





BLACKWELL & GRAY 


CONGRESS BUILDING, MIAMI 
Casualty, Surety, Fire, and Life In- 








{ surance Litigation in Southern 
| Florida 
GEORGIA 





Bryan and Middlebrooks 
Candler Building 
rte og GEORGIA 
Shep: ryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 


Edward B. Everett, Jr. 
ie W. Russell M. H. Meeks 


FIRE LIFE AND CASUALTY 
Insurance Litigation in the Southern Btates 





Sixth Floor Reisch Building 
Springfield, Illinois 


MINNESOTA 





Geoffrey P. Mahoney 


Attorney and Counselor 


$31 Metropolitan Bank Building 








INDIANA 


Minneapolis, Minnesota 


—_—— 


MATHEWS & MATHEWS | 


Attorneys At Law 
25 North Main Street —| 
DAYTON 











| DENMAN, MILLER & WALL | 














George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle _ 
Investigations—Adjust ments—Litigation 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
including Defense of Negligence 
936 Andrus Bldg. 








Minneapolis 














Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 


Fire, Marine, Life & E Casualty 
Insurance Litigation 
751-760 ‘Consolidated Bidg. 
INDIANAPOLIS 








BUNDLIE & KELLEY 


SAINT PAUL 














IOWA 








ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 


Insurance claims and litigation, all classes. 
Insurance fo tne and legislative mat- 
ters, and general insurance counsel. 








} 
Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 


Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 
Miller, Miller & Miller 


Lawyers 


1316-1318 Equitable Building 
Des Moines 


ATTORNEYS AND COUNSELORS ¢ 
Adjrsters and Investigators sent to any 
place in the Northwest 


ST. PAUL 


| SEXTON, MORDAUNT & KENNEDY | 


4 


| 


| 





1601 Pioneer Building 
MISSOURI 











Parrish, Cohen, Guthrie, 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





R. E. FINNEGAN 
PLANTERS BUILDING 
ST. LOUIS, MO. 





NEW JERSEY 





Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 
Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 

DES MOINES 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


Chamber of Commerce Bidg., Newark, N. J. 
Telephone 1140-1 Market 





Specialist in the Law on Breach of Warranty 
and General Insurance Cases 














Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








JOHN E. CASSIDY 
ATTORNEY 
Facilities to attend Investigations, 


Adjustments and Litigation in 
Central Illinois 





KANSAS 


NEw YORK 





Ebright, Burch & Patterson 
Attorneys-at-Law 


Brown Building Wichita 


David F. Lee, David Levene, Edwin F. Verress 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 

















TOLEDO 
q 
ATTORNEY AT LAW 

General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 
628 Nicholas Bldg. TOLEDO 

H . F john W. OW 

Staniey J. Hiett Ress W. oan 

6. John 3. Kendrick 


Fraser, Hiett, Wall & Effier 











ATTORNEYS 
Suite 71@ Home Bank B 
TOLEDO, OHIO 
OKLAHOMA 
Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 
BAILEY & VOORHEES 


Charles > Bailey (1860-1928) 
Ray F. Bruca 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 


Ls, 
INSURANCE PRACTICE 








TENNESSEE 


RAYMOND C. CAMPBELL 
ATTORNEY 


Insurance litigation and daim work im any 
part of East Tennessee 


1-5 Post Office Bidg. 
Elizabethton, Tenn. 














WILLIAM HUME 








INSURANCE LITIGATION 


G. WILSON GLOSTER 
ATTORNEY AT LAW 
1222 Ford Building, Detroit 








Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also — for investigations 








General Insurance, Fire, Casualty and Surety Siaghamten, Now York NASHVILLE 
Practice—Facilities for Investigations and I te handle 
ts investigation, ajuatment = Stigeties over cen- 
tral New York. 
Pree 
MICHIGAN OHIO TEXAS 
INVESTIGATIONS — ADJUSTMENTS Rees H. Davis 





a ge over Northern Ohio. Allen Wight Philip L. Kelton 
1004 Peoria Life Bldg. PEORIA Randolph 7925 Guardian Bldg. CLEVELAND Sac ed — ny 


TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 
MAGNOLIA BUILDING DALLAS, TEXAS 


0. O. Touchstone Henry W. Stras- 
8. W. Lancaster burger 
dohn N. Touchstone Thomas F. Nash 
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A Directory of R ible Attorneys Specializing 
in Insurance Law 
WASHINGTON WISCONSIN 
ROBERTS, SKEEL & HOLMAN | | BLOODGOOD STEBBINS & BLOODGOOD 
Jona W. Roberts re ge Uhimane 382 East Water Street 
BL Sheol Searett °. _ oat MILWAUKEE 
tyre ar? A. ©. Guy Representing U. S. Fidelity & Guaranty 
¥ —— t=: a ae Ga Gane 
SEATTLE 
WEST VIRGINIA 
CLARKSBURG, WEST, VIRGINIA GERALD P. HAYES 
18th Floor, Union Bank Building Attorney 
CHARLESTON, WES — Insurance litigation and claim work in any 
Philip P. Steptoe, Louis A. Johnson, Leo P. Caulfield, ‘Dart of Wisconsin 
| aX a Se 905 Ist Wis. Natl. Bank Bldg. 
bn J. Maier, Jr., Oscar J. Andre, Normans 8. Milwaukeo 
= ° 
Lessens fire risk 
WHEN taking measures to reduce fire hazards, 
do not overlook the advantages of cleaning the 
Oakite way. Non-inflammable, non-explosive, Oakite 
materials remove the grease and oil that invite fire. 
Safe in storage and in use, Oakite can be depended 
upon to do thorough going work without damage. 
Write for full information. 
Oakite Service Men, cleaning specialists, are Jocated in 
the leading industrial centers of the U. S. and Canada 
¥ Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St. NEW YORK, N. Y. 
Industrial Cleaning Materials ava Methods 
PROVIDENT FIRE INS. Co. 
Fire and Automobile Lines 
ASSURANCE ASSURANCE CO., LTD. 
INSURANCE CORPORATION, LTD. 
5 Automobile, Liability and Plate Glass 
95 Maiden Lane New York 
W. H. KUHLMAN, President WM. F. KRAMER, Secretary 
Organized 1865 
DAYTON, OHIO 
Surplus to Policyholders $1,066,134.00 
} An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 
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Sumner and Wyandotte counties were 
all advanced one notch in the zone sys- 
tem and thereby get substantial cuts in 
rate. 


TO WAIT FOR LEGAL ADVICE 


Companies Not to Hurry in Filing 
Schedule of Automobile Rates 
in Michigan 

Commissioner Livingston of Michigan 
has made a demand on companies writ- 
ing automobile business that their rates 
be filed with his department the 
as the fire insurance rates. The com- 
panies are hesitating to comply with 
this demand, evidently taking the ground 


same 


that the state has no authority to de- 
mand the filing of automobile rates. 
Companies are being bulletined not to 
comply with the request until a legal 
opinion can be given. 

Following the withdrawal of the rate 
reduction order by the National Auto- 
mobile Underwriters Association com- 
panies are now writing at their own 
free will, most of them allowing 25 per- 
cent reduction on fire and theft and 50 
percent on collision. Most of the com- 
panies are writing at these reduced 


rates, each company going on its hook. 

Some companies are endeavoring to 
hold to the old rates but in order to 
conserve their agency plant and _ busi- 
ness on the books they are gradually 
going over to the reduced rates. The 
rate manual issued last month is des- 
ignated as purely advisory. The state 
authorities therefore are baffled in their 


etfort to protect Michigan reciprocals 
and specialty companies. It is stated 
throughout Michigan that the Michigan 
companies are now nonplused as to 
how to meet the conditions. Some hope 
that the fight will end and that there 
will be some sort of a compromise. 

The Inter-Insurance Exchange of the 
Detroit Automobile Club, which is one 
of the most formidable recipro als in 
the state, announced rate reductions at 
the time the new manual came out. 
These reductions are said to be enough 
in many instances to permit meeting 
the conference company competition 
without any additional paring. Most of 
the specialty companies did not cut the 
fire and theft rate to any extent but 
did offer collision at a greatly reduced 
rate. The personal liability was also 
cut to some extent. The decrease of 
50 percent on collision has floored the 


specialty companies. 


MANY FEATURES ARE 
UP FOR DISCUSSION 


NEW YORK, June 18.—-The agenda 


to be considered by the directors of the 
National Automobile Underwriters on 
the 20th is an extended and highly im 
portant one. Doubt is expressed as to 
ability of the underwriters to dispose 
of it in a one day session. Aside from 
the consideration of finance business, 


the directors will take up the matter of 
fleet rates on busses; the valued form of 
policy; brokerage in - Be York City; 
the attitude of Commissioner D. C. 
Boney of North Carolina on commis- 
sions on finance risks; hear the protest 
of the Pacific Coast underwriters upon 
certain practices on the west coast; dis- 


cuss reinsurance contracts; determine 
the extent and character of service to 
be granted mutual companies and hear 


the report of its sub-committee on New 
York state affairs. 


A. J. Donohue Injured 


A. J. Donohue, actuary of the Na- 
tional Automobile Underwriters Associa- 
tion, met with a distressing accident last 
Thursday, which has confined ‘him to his 
home in Brooklyn for practically an en- 
tire week. While reaching for a jar in 
a medicine chest a bottle broke, its con- 
tents falling upon his left cheek and 
burning him badly. Prompt medical aid 
alleviated the condition and he is rap- 
idly rounding into proper form. 











MARINE NEWS 











LAKE MARINE BUSINESS DULL 


Business Recession and Slow Grain Ex- 
ports Indicate Premiums Will Be 
Lower This Year 


Lake marine arted 


insurance, which st 
is be- 


out very slowly April 15, still 
calmed. Normally there would be large 
grain movement on the Great Lakes at 
this season, but there is very little. This 
in spite of the fact that there is a 
very large amount of grain stored in 
the north central part of the United 
States and in Canada. The European 
markets for American and Canadian 
grain. have fallen off considerably this 
year, due among other things to the 
fact that Europe has been increasing 
its purchases of wheat from the Argen- 
tine and other South American points. 

But the wheat situation not alone 
responsible for the slack time in lake 
marine. The American business de- 
pression is largely responsible 
entirely likely that return of 
to normal will not occur before the end 
of the lake marine season, and for that 
reason reduced premiums are expected 
this year. 


is 


is 


is 


It 
business 
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UNDERWRITERS NOT ALARMED 


See No Cause for Restricted Policy in 
Sinking of Shell Tanker 


“Pinthis” 
NEW YORK, June 18.—The explo 
sion and immediate sinking of the Shell 


oil tanker “Pinthis,” 
steamship “Fairfax” 
Miners line off the 


when struck by the 
of the Merchants & 
Massachusetts coast 
June 10, with of 47 lives, is not 
likely to influence the judgment of 
marine underwriters in considering 
on gasolene-carrying 
viewpoint that a similar catastrophe 
may not occur again for a long time. As 
there was no fire on board the “Pinthis,” 
which was driven by Diesel engines, the 
assumption is that her cargo was ignited 
by a spark caused by the steel 
plates 

Marine have had peculiar 
experiences in insuring cargoes of tank 
ers. Some years of these ves 
sels caught fire, and hopeless of saving 
her, a nearby war ship sent her to the 
bottom with two or three solid shots 
Carriers paid something over $250,000, 
an amount reduced subsequently by 
$100,000 through the salvaging of ben- 
zine, which was in steel drums and was 
untouched. 

Suit for $350,000 damages was filed 
by the Lake Tankers Corporation, owner 
of the “Pinthis,” against the Merchants 
& Miners Transportation Company, 
owner of the “Fairfax.” The latter 
company sought limitation of liability, 
a customary practice taken to restrict 
recoverable damages to — of sur- 
viving ship, which in the case of the 
“Fairfax” is claimed to & about $1,- 
150,000. The estimated value of the 
damaged ship and cargo at $520,000, sub- 
ject to appraisal, 


loss 


lines 


heir 


vessels. 
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crashing 
companies 


ago one 


Cooperate With Government 


NEW YORK, June 18 tepresentatives 
of the American Institute of Marine 
Underwriters are cooperating closely 
with the United States Shipping Board 


in its general survey of shipping methods 
in this country and abroad "s @ 
Gastonquay, recently appointed director 
of the board's bureau of finance, is mak- 
ing an intensive study insure safety 
of passengers and crews on American 
merchant vessels and to encourage in- 
vestment of additional capital in ship- 
ping enterprises. With respect to insur- 
ance the director will ascertain the num- 
ber of companies, domestic and foreign, 
engaged in the business, extent of cover- 
ages placed in this country on hulls and 
cargoes, and what steps may be neces- 
sary to broaden the insurance marine 
market here. 


to 
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HARVEST WITH MODERN TOOLS 


Antiquated tools handicap the reaper. He must work harder for the 





little he gets. But if he uses modern machinery his productivity will 






be greater. . . with less personal labor » » » With this thought 






in mind, Standard fashioned the most modern of advertising 






tools . . . tailored them to fit snugly into the selling 






program of each Standard producer » » » And this 






same progressiveness which is reflected in Standard’s 






advertising flows through every unit in the whole 






Standard organization—Agency, Safety 






Engineering, Underwriting, Claim .. . 






all are fused with a single ambition — to 






keep pace with the modern trends in 






business » » » For this reason, and 






because of the modern tools 






at their command, Standard 






Agents are reaping 






a rich harvest in pre- 






miums ... with less 






personal effort. 
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STANDARD ACCIDENT INSURANCE COMPANY 
DETROIT, MICHIGAN 
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Casualty Men 
Fail to Agree 


Beha Asks Commissioners to En- 
force Present Rules 
on All 


MOSS FAVORS TOP COST 


Two Distinct Proposals Emerge from 
Acquisition Cost Hearings 
in Chicago 


From the inquisition into casualty and 
surety acquisition cost in Chicago 
emerged two principal proposals for re- 
form. 

The first view was introduced by 
James A. Beha, general manager of the 
National Bureau of Casualty & Surety 
Underwriters, the first witness before 
the acquisition cost committee of insur- 
ance commissioners. Mr. Beha _ sub- 
mitted the casualty acquisition cost rules 
which were adopted in 1922 and the 
surety acquisition cost rules, adopted in 
1926, as the most desirable regulations 
available. He said that these rules had 
been reaffirmed and he had been author- 
ized by both the Casualty and Surety 
Cost Conferences to ask the commis- 
sioners to enforce the rules individually 
and jointly. In short, the companies 
were to prepare their own rules of con- 
duct and the commissioners to enforce 
them. 


Diversity of Views Seen 


Although all those executives who 
testified before the cost inquiry were 
members of the bureau of which Mr. 
Beha is general manager, a diversity of 
views was expressed. 

Mike M. Moss, executive vice-presi- 
dent Union Indemnity, together with 
his brother, W. Irving Moss, president 
Union Indemnity, offered the other out- 
standing proposal. That was to set a 
top cost limit and permit the companies 
to adjust their conduct to keep within 
that maximum. 

The Moss proposal contains the prin- 
ciples of the French proposal on limita- 
tion of armaments, which is to assign 
each country a maximum naval tonnage 
and permit each country to adjust its 
classifications so that the maximum will 
not be exceeded. Mike Moss presented 
the proposal personally and read a tele- 
gram from his brother endorsing this 
plan. Seconding the Moss plan was 
President Bland of the United States 
Fidelity & Guaranty, who filed his rec- 
ommendations with the commissioners. 
A story of Mr. Bland’s proposal appears 
in another column. 


President Brown’s Expression 


President R. R. Brown of the Amer- 
ican Surety also joined the top cost 
ranks. He suggested specifically that 
the top cost on fidelity and surety be 
limited to 30 percent and that this be 
incorporated in the present rules. 

“A top cost limitation is, in my opin- 
ion, feasible,’ Mr. Brown stated. “A 





U. S. Casualty Opens Service 
Office to Cover Southwest 





TO BE LOCATED IN DALLAS 





B. L. Boynton Has Charge of Fidelity 
and Surety and J. W. Patterson 
General Lines 





_ NEW YORK, June 18.—As part of 
its program for the more intensive cul- 
tivation of the southwestern territory the 
United States Casualty has established 
a service office in Dallas for the bene- 
fit of its agents and assureds in Texas, 
Arkansas, Louisiana and Oklahoma. The 
office will be in charge of Ben Lee 
Boynton for fidelity and surety business 
and of J. W. Patterson for the general 
casualty lines. 

After graduation from Williams Col- 
lege Mr. Boynton earned national fame 
as an all-around athlete, and from 1920 
to 1924 played professional football. 
Turning to business life he became con- 
nected with the United States Fidelity 
& Guaranty as a special agent in Texas, 
subsequently becoming assistant man- 
ager of the Dallas branch of the Stand- 
ard Accident. 

Mr. Patterson, after spending some 
time with George M. Easley Co., Dallas 
general agency, connected with the Con- 
stitution Indemnity. He joined the staff 
of the United States Casualty early this 
year. He has been serving as its agency 
supervisor in the southwest. 

The United States Casualty has ap- 
pointed Trezevant & Cochran of Dallas 
general agents. 








nation-wide set of supplemental rules 
is of doubtful value. The present set is 
a progressive experimentation and should 
not be discarded if the experiment is to 
be continued.” 


Cc. R. Miller’s Proposal 


The first witness to differ radically 
with the Beha plan was President C. R. 
Miller of the Fidelity & Deposit, who 
disputed the virtues claimed for the cas- 
ualty and surety acquisition cost rules. 
Instead of decreasing acquisition costs, 
Mr. Miller contended that the rules in- 
creased the costs. The rules, he said, 
have merely had the effect of transfer- 
ring producers from those companies 
which possessed them to companies 
which had not developed a good agency 
plant. He added that the rules have 
not contributed to the public welfare, 
inasmuch as they have only had the 
effect of redistributing the producers. 


Beha Says Rules Worked 


The casualty and surety cost rules 
were promulgated when Mr. Beha was 
New York superintendent. Mr, Beha 
said that the casualty rules have been 
satisfactory and that the surety rules 
have been gratifying in their application 
although not as successful as the casu- 
alty regulations. 

Mr. Beha cited figures on expense ra- 
tio to show that after the adoption of 
the casualty rules in 1922 until the year 
of greatest enforcement, 1926, there was 
a steady decrease in cost. In 1926 the 
total acquisition cost of companies sub- 
scribing to the rules was 24.2 as com- 
pared with 25.4 in 1922. This was a sav- 





Floyd N. Dull to Become 
Vice-President in the East 





JOINS CONTINENTAL CASUALTY 





Chicago Company Rounds Out Official 
Staff in New York City Expan- 
» sion Program 





Floyd N. Dull, who is now resident 
vice-president of the Commercial Casu- 
alty in New York City, will be elected 
vice-president of the Continental Casu- 
alty in executive charge of eastern busi- 
ness. The Continental plans to establish 
a branch in New York City to write 
miscellaneous casualty lines, which it has 
not heretofore written there. It is ex- 
pected also that Mr. Dull will announce 
the appointment of a borough agency. 

This move is in line with President 
3ehrens’ plan to round out his executive 
staff at strategic points. Recently it was 
announced that Vice-president Teasdale 
would establish executive headquarters 
on the Pacific Coast, and the election 
of Mr. Dull for the eastern post will give 
the company executive headquarters on 
both seaboards for the purpose of han- 
dling the company’s business with dis- 
patch. 

This will also facilitate the handling 
of the rapidly increasing business of the 
National Casualty, whose operations are 
under the management of the Continen- 
tal Casualty. 


Has Had Long Experience 


Mr. Dull is a man of wide experience. 
He started with the Travelers in Mich- 
igan, and subsequently held posts at 
Cleveland and New York City from 1914 
to 1922. In 1920 he became manager of 
the New York office of the Travelers. 
He subsequently became general agent 
there for the Eagle Indemnity, and fol- 
lowing that became resident vice-presi- 
dent of the Commercial Casualty in 
New York City. Mr. Dull is resigning 
this position to go with the Continental. 

The Continental plans as soon as rea- 
sonably possible to set up an eastern 
home office organization which will serve 
to handle the company’s business in that 
territory in the same manner as its mid- 
dlewestern business is handled out of its 
home office at Chicago. 








ing of 1.2 percent on a $505,000,000 vol- 
ume. 

Since 1926 there has been a growing 
increase in cost. The competition of new 
companies for business and the old com- 
panies to protect their business has been 
responsible for the increase since 1926, 
Mr. Beha said. 

During the hearing the question was 
submitted to the cost committee as to 
the desirability of forcing the Beha rules 
on the minority of companies which do 
not voluntarily subscribe to them. 

This was answered from the floor by 
E. M. Allen, vice-president National 
Surety, who declared that the differences 
which now dissuade some companies 
from subscribing to the rules will be 
reconciled, It is up to the companies, he 
said, to agree to uniform rules and sub- 
mit them to the commissioners to en- 
force. 

“It would be disastrous for the com- 

(CONTINUED ON PAGE 48) 





Compensation 
Loading O. K. 


Commissioners’ Group Indorses 
21% Percent Addition for 
Profit 


TO REPORT RESOLUTION 


National Convention of Insurance Com- 
missioners Will Be Asked to Take 
Action in September 


The compensation committee of the 
National Convention of Insurance Com- 
missioners, meeting in Chicago during 
the acquisition cost hearing, adopted a 
resolution approving the addition of a 
2% percent profit loading to compensa- 
The 
will be presented at the annual meeting 
of the National Insur- 
ance Commissioners in Hartford in Sep- 


tion expense loading. resolution 


Convention of 


tember. 

This action follows approval of the 
profit loading by the rates committee of 
the National Council on Compensation 
Insurance. It was announced that a 2% 
point profit loading will be added to ex- 
pense loading and it will be included in 
all state rate computations from now on. 

Adoption of the resolution by the 
compensation committee was frecom- 
mended by Commissioner Freedy of 
Wisconsin, who said that from his ob- 
servation the companies are entitled to 
a 10 percent profit loading. 


Resolution in Full 


“Committee on workmen’s compensa- 
tion,” the resolution reads, “having given 
consideration to a proposal adopted by 
the National Council on Compensation 
Insurance calling for introduction into 
compensation rate making of a 2% per- 
cent loading to cover contingencies or 
profits, reports to the National Conven- 
tion of Insurance Commissioners that it 
is their opinion that this loading is justi- 
fred by the adverse experience of com- 
pensation carriers over a period of seven 
years and is not in excess of a fair 
margin whether for contingencies or for 
profit.” 

The resolution was adopted after Wil- 
Kam Leslie, associate general manager 
of the National Bureau of Casualty & 
Surety Underwriters, and R. A. Wheeler 
of the Liberty Mutual presented evi- 
dence that the profit loading was neces- 
sary. Mr. Leslie expounded the theory 
which the National Bureau of Casualty 
& Surety Underwriters holds to, that 
each line should stand on its own feet 
and this, he said, the compensation line 
does not do. From 1923-1929 inclusive, 
stock companies paid out $83,C350,000 in 
compensation losses from surplus. 

Reasons for Loss 


The unprofitable compensation opera- 
tion, Mr. Leslie attributed first to the 
mechanization of industry. As new ma- 
chines are produced, manual labor is 

(CONTINUED ON PAGE 46) 
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Bland Would Scrap Rules 


for Regulating Acquisition 
SEEKS ONLY TOP COMMISSION 


President United States Fidelity & 
Guaranty’s Views on Attempts to 
Supervise Production Expense 


President R. H. Bland of the United 
States Fidelity & Guaranty filed an ex- 
pression of his views on commission 
cost with the insurance commissioners’ 
committee investigating the subject. He 
stated that the natural working of the 
principle of economics would bring 
more satisfactory results. He urged 
the abandonment of the entire program 
and the dissolution of all conferences 
and committees. If, however, some 
substitute for the natural law of eco- 
nomics is necessary he recommended 
the regulation of top cost only. The 
regulation of bottom cost as well as top 
cost, he asserted, involves practical dif- 
ficulties. The main issue which the 
rules have raised is found in the essen- 
tial differences between the general 
agency and branch office systems. 

Would Put Both on Parity 

If there were merely a top cost regu- 
lation, Mr. Bland said, neither system 
would have advantage. He declared that 
with the attempt at regulation below 
and above, the general agents are fa- 
vored because the marginal over-writ- 
ing is sacrificed to get advantage over 
the branch office. Mr. Bland contended 
that general agents may receive all 
sorts of allowances or profit sharing 
contracts where no service is really ren- 
dered. 

He would have all general agency con- 
tracts registered so that all the proceeds 
would be revealed and not only com- 
missions paid. 

Views Are Summarized 


President Bland in summing up his 
views said: “In my observation the at- 
tempts to regulate acquisition cost have 
tended to demoralize and degrade the 
business and to increase operating ex- 
pense. It is no answer to say that the 
present rules are the best ones which 
have yet been devised. This presup- 
poses the belief that rules were neces- 
sary. While at one time, I might have 
been a small minority in the belief that 
rules should not have been adopted, it 
is now a fact that I have considerable 
support for my position on the part of 
many company executives who have 
come to this conclusion only after actual 
experience with the rules. Every think- 
ing executive, willing to recognize the 
facts when he sees them, will reach the 
same conclusion if not through fore- 
sight then through hindsight.” 


Extra Dividend Declared 


BALTIMORE, June 18.—An extra divi- 
dend of 1 percent in addition to the 
regular quarterly dividend of 4% percent 
was declared on the common stock of 
the Maryland Casualty at a meeting this 
week of the directors. The dividends 
aggregate $1.37% a share on the $25 
par stock. 

The purpose of the extra dividend is to 
equalize the payment for the first half of 
the year with payments for previous 
years, as the result of the recent revi- 
sion of the company’s capital structure. 





Abbott Takes New Post 


Forrest L. Abbott, for the past four 
years superintendent of the Phoenix In- 
demnity claim department in the New 
England branch at Boston, has been ap- 
pointed superintendent of its affiliated 
company, the London Guarantee & Acci- 
dent, succeeding J. R. Fuller, resigned. 

Mr. Abbott was for many years con- 
nected with the Travelers claim depart- 
ment and went with the Phoenix seven 
years ago, leaving for a time to serve 
with the Metropolitan Casualty. 








Made Secretary 




















LEO E, THIEMAN 


Leo E. Thieman, secretary of the 
Louisville Board, becomes secretary of 
the Kentucky Association of Insurance 
Agents and thus will combine the sec- 
retarial work of both organizations. 
Joseph H. Gausepohl of Covington has 
served the Kentucky association most 
fittingly as secretary for some years. 
Mr. Thieman is well equipped for the 
work. He is a former newspaper man 
and at one time was connected with the 
“Insurance Field.” He gained distinc- 
tion during his association with the old 
Casualty Information Clearing House of 
Chicago. 


Illinois Liability Writings 
of Reciprocals Reported 


The Illinois department in reporting 
on the inter-insurance exchanges writ- 
ing liability insurance shows that the 
total premiums in Illinois last year 
were $578,775 with $233,282 losses. The 
leader was the Consolidated Underwrit- 
ers of Kansas City with $219,855 pre- 
miums, $117,989 losses. The next was 
the Rockford Interinsurers Exchange 
with $125,005 permiums and $79,667 
losses. The Utilities Indemnity of St. 
Louis had $113,312 premiums and $57,- 
379 losses. 


Philadelphia Committee Busy 


PHILADELPHIA, June 18—The first 
meeting of the arbitration committee of 
the Casualty Claim Executives Associa- 
tion, at which hearings will be held on 
cases already filed, will be held about 
July 10, Wilbur 8S. Whittle, chairman, 
announces, 

While the arbitration committee does 
not expect to supersede any established 
agencies already functioning, it does ex- 
pect to clear up much of the difficulty 
now existing in regard to duplicity and 
“buck passing” between carriers, 


Philadelphia Office Opened 


PHILADELPHIA, June 18—The new 
branch office of the National Bureau of 
Casualty & Surety Underwriters opened 
here last week in the Public Ledger 
building is in charge of E. C. Peterson, 
who came here from the Chicago office. 

The Philadelphia office will assume 
jurisdiction over automobile lines in 
southern New Jersey and eastern Penn- 
sylvania. Later, Mr. Peterson said, its 
work will be extended to include other 
phases of casualty and surety activities. 


Wright Joins St. Paul Group 


Alexander K. Wright, formerly with 
the Independence Indemnity and the 
Ocean Accident, has joined the St. Paul 
group as special agent for the marine 
and indemnity departments in Minnesota, 


Sensational Decision on 
Verdict Above Limits 


COMPANY LIABLE FOR EXCESS 


Jury Holds Defense Inefficient and 
Wisconsin Supreme Court Holds 
Company Must Pay All 


MADISON, WIS., June 18.—A sen- 
sational decision affecting automobile 
liability companies which fail to accept 
an opportunity to settle a claim within 
the policy limits, and then defend the 
suit with a resulting verdict in excess 
of the policy limits, has been handed 
down by the Wisconsin supreme court 
in the case of Fred C. Hilker vs. West- 
ern Automobile. Apparently every trial 
handled by a liability insurance com- 
pany is subject to review before another 
jury and the company must pay regard- 
less of limits, if the jury thinks defense 
could have been better handled. It 
shows the desirability of carrying higher 
limits. 

The company carried a $5,000 limit 
on Hilker’s automobile. The automo- 
bile, driven by Hilker’s son, injured a 
child and claim was made. The com- 
pany, after failing to settle, defended 
the suit, and the verdict was $10,500. The 
company paid its limit of $5,000, but in 
the -present case the supreme court 
holds it liable to Hilker for the excess 
of $5,500, making its total liability $10,- 
500, the full amount of the verdict. 


Got Case Before Jury 


Hilker claimed, and got the question 
before the jury, that the company could 
have settled the claim for less than 
$5,000, but that it acted in bad faith to- 
ward Hilker in failing to make such 
settlement, and in handling the claim 
and dealing with him. The supreme 
court decision, by Justice Stevens, holds 
that the company, while acting as agent 
of Hilker with reference to the claims 
made against him, must be subjected to 
close scrutiny to determine whether it 
acted in good faith toward him. 

“The finding of bad faith by the jury 
is also sustained by the proof that the 
defendant company did not find and in- 
terview known eye witnesses of the ac- 
cident,” said Justice Stevens in his 
opinion, “so as to be in a position to 
ascertain whether the case presented a 
jury issue, so that, if it did, it might 
make some effective effort to adjust 
these claims without subjecting the 
plaintiff to liability to a judgment which 
should be greatly in excess of the 
amount for which his policy gave him 
protection. 


Took Complete Charge 


Each case presenting the issue of the 
liability of an insurance carrier under 
such circumstances as here presented, 
must be determined non its own pecu- 
liar state of facts. If the only proof 
had been that supplied by plaintiff and 
the occupants of his car, a different 
question might have been presented. But 
the good-faith performance of the obli- 
gation, which the insurance company 
assumed when it took to itself the com- 
plete and exclusive control of all mat- 
ters that determine the liability of the 
insured, require that it be held to that 
degree of care and diligence which a 
man of ordinary care and prudence 
would exercise in the management of 
his own business were he investigating 
and adjusting such claims.” 


U. S. F. & G. Men at Des Moines 


DES MOINES, June 18.—At a meeting 
here of 56 Iowa and Nebraska agents of 
the United States Fidelity & Guaranty, 
Mosby Montague, field assistant from the 
home office, was the speaker. The speaker 
told the meeting that “although automo- 
bile liability insurance is comparatively 
new, losses in 1929 exceeded fire losses 
by $300,000,000. Automobile losses last 
year amount to $800,000,000 compared 








Iowa and Wisconsin. 





with the fire loss of $500,000,000. 





Catlin Gives Warning; 
Urges Agents to Study 


Some casualty companies are 
hanging on by a thread and there 
may be some mergers and pos- 
sibly failures in the next two 
or three years, said Robert I. 
Catlin, vice-president of the Aetna 
Casualty, at the mid-year meeting 
of the Connecticut Association of 
Insurance Agents at Farmington. 
The influx of new companies and 
agents and the instability of the 
financial market account for this 
condition. 


Mr. Catlin urged the agents to 
equip themselves better for their 
work, to study the various side- 
lines and furnish more complete 
coverage, and to work to the end 
of reducing accidents. There has 
been too great pressure for pre- 
mium volume, he said. 











Bank Robbery and Holdup 
Rates Are Now Increased 


NEW YORK, June 18—Effective 
Wednesday of this week rates upon 
bank robbery and hold-up insurance in 
Alabama, Arizona, Arkansas, California, 
Idaho, Illinois, Iowa, Kansas, Louisi- 
ana, Michigan, Minnesota, Mississippi, 
Missouri, Montana, Nebraska, Nevada, 
New Mexico, North Dakota, Ohio. Ok- 
lahoma, Oregon, South Dakota, Tennes- 
see, Texas, Utah, Washington, Wiscon- 
sin and Wyoming have been increased 
in varying degrees, according to the 
records in particular fields, the esti- 
mated advance over former premiums 
as a whole being approximately 18 per- 
cent. This action, determined upon by 
the burglary department of the National 
Bureau of Casualty & Surety Under- 
writers at its meeting Thursday, fol- 
lowed the recommendation of the gov- 
erning committee, which had _ studied 
the experience on the line for the past 
five years. 

_In preparing the new rates, loss expe- 
rience of states as a whole was consid- 
ered to determine rates fair to insurer 
and insured, whereas, heretofore indi- 
vidual state records have been used. If 
this had been done, cost in certain states 
would have been prohibitive, as _pre- 
mium income has been such that one 
substantial loss would have produced 
100 percent loss ratio. In grouping the 
field, a volume of premiums was ob- 
tained which justified making an aver- 
age rate. Tariffs now in force, which 
apply both to new business and renew- 
als, are uniform for the 30 states 
named. 


Insures Spectacle Lenses 


BIRMINGHAM, ALA., June 18.—An idea 
for a new kind of insurance is contained 
in the offer of an Alabama optical con- 
cern to insure any lens bought from it 
for a small sum per year. If the lenses 
are broken in any manner the optical 
house agrees to replace them with new 
ones. 


Detroit Outing June 27 


The annual outing of the Casualty & 
Surety Field Club of Michigan will be 
held on the Canadian side of the Detroit 
river June 27. 


Postpone Wisconsin Rate Revision 


The Wisconsin Compensation Rating 
& Inspection Bureau has announced that 
the rate revision ordered to become 
effective as of Oct. 1 has been postponed 
to Nov. 1, to give an additional year’s ex- 
perience. 





Commercial Casualty Appointment 


The Horace F. Lyons Insurance Agency 
in Cincinnati has been made general 
agent for the Commercial Casualty in 
Hamilton county. 
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Human Element 
Is All Important 


Surety Company Officials See 
This Moral in Recent 


Bank Failures 


LITTLE BOND LOSS FOUND 





Record of 257 Failures in First Quarter 
of 1930 Concentrates Attention 
on Underwriting 


NEW YORK, June 18.—Though nat- 
urally interested in the several bank 
failures reported from Florida and other 
sections of the country recently surety 
men are not exercised over the matter. 
For the most part the institutions that 
have been forced to close their doors 
were comparatively small and compara- 
tively little indemnity is involved. 

In the case of Florida banks, their in- 
voluntary receiverships are held to be 
due to a series of hardships encoun- 


tered in 1929 and 1930, and not to in- 
efficient management. 


Many Banks Are Closed 


During the first quarter of this year 
257 banks and trust companies were 
forced to the wall, in all sections of the 
country, their combined liabilities being 
in excess of $87,000,000. The monthly 
record of failures with the respective 
liabilities is: January, 97, $30,127,000; 
February, 85, $33,207,000; March, 15, 
$23,709,000. 

There will, of course, be considerable 
salvage, the amount depending on the 
reason for failure in each case. If loans 
were made on excessive valuations, per- 
centage recovery will be correspondingly 
low, while if loans are merely “frozen,” 
and can be liquidated when general busi- 
ness improves, the return to creditors, 
while perhaps long delayed, will be ma- 
terially greater. 

Kansas Bank Reorganizing 


The Commercial 


National Bank of 
Independence, Kan., which failed for 
a substantial amount several months 


ago, is being reorganized with the ex- 
pectation that creditors will realize from 
50 to 75 percent of their approved claims. 

Company officials see no particular 
lessons in the situation, which merely 
adds emphasis to the fundamental truth 
that in the consideration of applications 
for depository bonds, personnel of the 
bank or trust company seeking the cov- 
erage should be carefully studied, as 
well as past record of the institution. 
The human equation of the management 
in financial houses is of paramount im- 
portance. 


Maryland Casualty Holds 


Conference in Minneapolis 


MINNEAPOLIS, June 18.—Repre- 
sentatives of the Maryland Casualty 
from Minnesota, North and South Da- 
kota, Iowa and Nebraska attended the 
annual northwest conference in Minne- 
apolis last week. Speakers included Ed- 
ward C. Huhnke, Duluth; James M. 
Gillet, manager of the compensation de- 
partment at the home office; Richard 
H. Thompson, vice-president; C. P. 
Diepenbrock, deputy commissioner of in- 
surance; William D. Hales, safety super- 


visor; J. R. Buckton, Des Moines; 
Miner Shaw, Sioux Falls, and T. a 
Maenner, Omaha. David C. Beebe, 


president of the United States Aviation 
Underwriters, spoke on the “A. B. C. 
of Aviation Insurance.” Frank C. Es- 
terly, Minneapolis, was general chair- 
man, 





New Comptroller 

















RALPH E, 


BURKS 


Mr. Burks has been appointed comp- 
troller of the Standard Accident of De- 
troit to succeed Robert S. Hull, re- 
signed. Mr. Burks has had wide busi- 
ness experience in 30 years, first in mer- 
chandising, then real estate at Atlanta, 
and later in the accounting division, 
Kentucky Refining Company and as- 
sistant cashier First National Bank, 
Madison, Ga. He went to Detroit in 
1910, and later was with the Atlanta 
Agency Company representing a life 
insurance company. Mr. Burks tried, 
in rapid succession, real estate selling, 
building, and public accounting. He 
was placed in charge of the liability 
claims clerical division of the Standard 
in 1920, and in 1927 was appointed as- 
sistant comptroller under Mr. Hull. 





Be an Insurance Company 


FRANKFORT, KY., June 
court of appeals of Kentucky 
cided that the Motorists 
America, Cincinnati, an insurance 
company and must comply with the 
statutes providing for the operation of 
insurance companies. 

The Motorists Alliance contract pro- 
vides for the employment of legal serv- 
ice in cases of manslaughter arising 
from automobile accidents, reckless driv- 
ing, damage suits and criminal prosecu- 
tions, collisions, personal injuries, and 
general defense in such cases. It 
claimed that it is not a contract of in- 
demnity or insurance, as it is not re- 
sponsible for any court costs or dam- 
ages recovered against the owner or ex- 
penses incurred in connection with the 
litigation, except the services of the Alli- 
ance’s attorney. 

The court held that the essential pur- 
pose of such contract is not to render 
personal service but to indemnify against 
loss or damage. 


18.—The 
has de- 
Alliance of 


is 


Seeks San Francisco Listing 


Application has been made by the 
Fireman’s Fund Indemnity, recently or- 
ganized casualty-surety running mate of 
the Fireman’s Fund, for listing of its 
stock on the San Francisco Stock Ex- 
change. The capital of the indemnity 
company is $1,000,000, divided into 100,- 
000 shares of $10 par value, to be sold 
at $40 a share, thereby creating a sur- 
plus of $3,000,000. The Fireman’s Fund 
is retaining 50,000 shares as an invest- 
ment. The other 50,000 shares are be- 
ing offered to stockholders in the Fire- 
man’s Fund, Home Fire & Marine and 
Occidental Insurance Company. 





Magrath Gives Figures Showing 
How Acquisition Cost Increased 











ACQUISITION COST BY CLASSES, 1923-1929 
Ratio to Premiums Written—Direct Business 


1923 
BOCIGONE csccccccccscssccsesece 36.6 
BEORIRR cccccccccccsvsvesceecese 32.1 
Auto Mability ...cccecesccvccec 25.8 
Other Mability ..cccccccscessses 25.2 
Workmen’s compensation ..... 17.9 
WEEE scicccdcccesesncswegws 28.9 
POE scdosccceocececesdeeneces 34.1 
PERS BIRES ccccccccscsesenseens 36.0 
DURE, cccccvaccenaeséneesoae 32.6 
Mtenm BOller ...ccsccccscscesese 28.7 
Engine and machinery ........ 29.2 
Auto P. WTITTTrrirr frit 26.8 
AUtO COUIBION .cccseccccvrescscs 26.0 
Other P. D. and collision ...... 22.6 
| i rrr rrrrrryrrrrrry 29.9 
MiscellaneOus ..cccccccccccsces 21.2 

Fourteen out of 17 casualty lines 


showed an increase in acquisition cost 
from 1923 to 1929, according to figures 
presented by J. G. Magrath of the New 
York insurance department, secretary 
of the insurance commissioners cost 
committee, in his acquisition memoran- 
dum, presented at the opening of the 
acquisition cost hearing in Chicago. 
Only accident, health and fidelity busi- 
ness showed an improvement in that 
period. 


Nine Lines Above Maximum 


Furthermore Mr. Magrath pointed out 
with figures that the production *cost 
incurred on nine casualty lines was in 
excess of the maximum production cost 
allowed by the rules of the acquisition 
cost conferences. 

Mr. Magrath attributed the increase 
in acquisition costs to competitive con 
ditions, Ambition of new companies to 
acquire business and of old companies 
to keep it has been responsible, accord 
ing to Mr. Magrath. 


Unfair to Service-Giving Agent 


The commission payments, Mr. Ma- 
grath said, are unfair to the service- 
giving agent and broker. Those who 


are merely solicitors are often getting | 


the same or higher compensation than 
those who are relieving the companies 
of much administrative work. This has 


S 


me Agents Underpaid, 
Others Overpaid: Moray 


Norman R. Moray, chairman of the 
Southern Surety, sandwiched in his ob- 
servations on the acquisition cost prob- 
lem during agents’ day in the hearings 
conducted by the insurance commis- 
sioners 


in Chicago. 
Mr. Moray’s recommendation was 
that premiums on small lines be ad- 


vanced while premiums on large lines be 
reduced. “Insurance agents are hope- 
lessly underpaid in some places and 
greatly overpaid in others,” Mr. Moray 
declared. “You can’t afford to work for 
$2 on one risk and you can’t earn $100,- 
000 on one risk,” Mr. Moray concluded. 


Rules on Fire Tax 


Casualty and surety companies oper- 
ating in Indiana must pay the state fire 
marshal’s tax of %4 percent on their pre- 
miums received on fire risks written in 
the state, Attorney-General Ogden rules 
on an inquiry of L. F, Orr, examiner 
of the state board of accounts. This 
tax also applies to companies writing 


full cover automobile, in so far as pre- | 


fire risks 
there is no 


miums received on auto 
concerned, Although 


In- 


diana law exactly covering the situa- | 


tion, the attorney-general deduces that 
the section requiring fire companies to 
pay the tax applies equally to other 
companies receiving premiums on fire 
risks. He says the definitions of the 
two kinds of insurance may overlap in 
that injury to property by fire may be 
accidental and thus come within the 
definition of casualty insurance 


are | 








1924 1925 1926 1927 1928 1929 
36.3 36.1 36.1 5.2 36.1 35.8 
32.3 32.6 $2.1 4 28.8 27.7 
25.0 24.7 24.3 5 24 24.7 
24.4 23.6 23.4 4 24.9 25.6 
17.7 17.2 17.0 7.3 17.7 18.1 
29.2 29.8 29.0 5 d 4 27.7 
31.9 33.6 32.6 0 4 34.0 
35.0 35.1 34.7 4 35.7 36.2 
29.6 30.3 30.3 6 31.7 32.6 
28.4 27.5 27.5 7 28.2 28.4 
27.8 26.6 30.0 .7 28.8 28.9 
25.9 25.7 25.4 2 26.2 26.7 
25.8 25.8 26.2 9 27.2 27.7 
23.3 21.2 22.6 B 23.6 26.5 
29.6 28.0 27.8 » 27.6 28.7 
22.1 19.4 25.6 2 17.7 26.2 








j 
' the effect of increasing the companies’ 
administrative costs. 

Mr. Magrath’s conclusions were that 
the casualty production field is overpaid 
and largely overmanned, 

Mr. Magrath’s table showing the to- 
tal production costs by lines from 1923- 
1929 is given herewith. It is on the 
basis of premiums written on direct 
business to production expense incurred. 

Mr. Magrath observed from these fig- 


ures that accident, health and fidelity 
have experienced a gradual improve- 
ment; that nine lines improved until 
1926 when the costs again began to 


mount and that four others began the 
crescendo movement in 1925. 





Where Cost Is Highest 


Below is Mr. Magrath’s table showing 
the lines whose total production cost 
exceeds the maximum ratios allowed. 


Max 
} Production Production 
Cost Cost 
Allowed Incurred Excess 
| Liability other 
| than auto . 25 25.6 6 
Workmen's com- 
pensation ... 17.3 18.1 € 
Surety ‘ bees 30 34 4 
| Plate glass . ° 35 $6.2 1.2 
| BUPSIATY. s6cece 30 32.6 f 
Steam boller ‘ 25 24.4 4 
| Engine and ma- 
| chinery .. 25 28.9 3.9 
} Auto P. D. . 25 26.7 1.7 
‘Auto collision 25 27.7 2.7 





| Wherein Commissioner 
| Wysong Gets Religion 


Those attending the acquisition 
cost hearing in Chicago were 
amused by the incident wherein 
Commissioner Wysong of Indiana 
“got religion.” 

Immediately after hearing the 
address of Neal Bassett of the 
Firemen’s group, Mr. Wysong at- 
tended the meeting of the work- 
men’s compensation committee of 
the National Convention of Insur- 
ance Commissioners. Mr. Bassett’s 
words apparently were still ring- 
ing in Mr. Wysong’s ears, particu- 
larly Mr. Bassett’s statement that 
it is not the function of insurance 
commissioners to manage the in- 
surance business, but it is merely 
their function to see that the insur- 
ance laws of the state are enforced 
and that the companies are kept 
solvent. It had been proposed to 
the compensation committee that 
a resolution be adopted approving 
a 24% percent profit loading on 





compensation business. 

“I vote no,” declared Mr. Wy- 
song with emphasis. “I am not 
in the business of managing in- 
surance companies. My job is to 
see that the insurance laws of the 
state are carried out and that the 
companies are kept solvent.” 

Observers declared they detected 
a tone of sarcasm in Commissioner 
Wysong’s declaration, 
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Have you had your CHIMES this month? 


ere is one (there may be more) of the 
14,000 local agents who gets the CHIMES 

each month, who reads it with gusto! 

The CHIMES is published in the in- 

terest of the insurance business 
in the United States in gener- 
al by the Universal Auto- 
mobile Insurance Com- 
pany, the Trinity Fire 


Insurance Company 


and by the 











Dallas, Texas 


EDWARD T. HARRISON 
PRESIDENT 








Agents Defend 
Wage at Probe 


(CONTINUED FROM PAGE 5) 


than that 
channels, 

The unqualified agent, Mr. Bair ana- 
thematized as being one of the funda- 
mental causes of the prevalence of arson 
and some times of murder. This is so, 
he said, because the unqualified agent 
issues policies for large amounts re- 
gardless of values and contributes to 
the burning ratio. 

In pleading for a uniform rate of 
brokerage commission, which he sug- 
gested should be not less than 10 per- 
cent less than ‘/ proposed agency re- 
muneration, Mr. Bair said the scramble 
for business, conducted by paying ex- 
cess contingent commissions and allow- 
ance for rent, office expense, etc., has 
increased the acquisition cost, an in- 
crease which is charged unjustly to the 
established agent operating his own 
plant. “The non-policy writing agent,” 
Mr. Bair said, “is simply a_ broker 
whose business has been twisted from 
some proper source of production and 
who has been attracted by the paying 
of excess commission by the application 
of a false and misleading title.” 


obtained through agency 


Scorn Agent’s Judgment 


Because of the growing tendency to 
disregard the judgment of the local 
agent, losses have been increasing, Mr. 
Bair declared. Proper underwriting at 
the source, he said, should be restored 
by allowing local agents contingent fig- 
ured on their loss ratios. Mr. Bair also 
denounced the practice of graded com- 
missions. “The grading,” he said, “for 
commission purposes, of one risk as 
more desirable than another, either as 
to class or location, should be gov- 
erned by the premium rate and not by 
the rate of commission. If a company 
can pay 40 percent commission on one 
risk and only 15 percent on another, 
either the rate on the 40 percent risk 
is too high or the rate on the 15 per- 
cent risk is too low. 

Public Does Not Begrudge Cost 


That the public does not resent com- 
missions which agents receive, is evi- 
denced by the fact that the great ma- 
jority of property owners protect their 
property through stock carriers, Mr. 
Harrington declared. If there were re- 
sentment, the public would turn to mu- 
tual companies, he said. Mr. Harring- 
ton declared that every member of the 
National Association, being a full time 
agent, stakes his entire livelihood on 
commissions. He has no investment in 
the insurance business and he has no 
underwriting income. It is to his in- 
terest that the business enjoys public 
esteem and he wants insurance prop- 
erly represented in his community, Mr. 
Harrington stated. 

Neither does the agent want the 
premium loaded with unnecessary cost 
because the economic law demands that 
it not be loaded with unjustifiable cost 
factors. 

Mr. Harrington took issue with the 
proposal that casualty general agents 
be classified as those exercising strictly 
supervisory functions. The casualty 
agent who maintains an office, pays em- 
ployes either salaries or commissions, 
develops a good volume of business at 
the minimum loading cost and properly 
services the policy, according to Mr. 


Harrington, deserves the top commis- 
sion, although he may not be a super- 
visor. 


If an arbitrary definition of a general 
agent is set up, such an agent as Mr. 
Harrington described would have to be 
dropped to a lower classification with a 
lower commission, he said. 

Branch Offices Would Be Needed 


This would necessitate more branch 
offices, because the agent who is 
dropped from the classification of gen- 
eral agent would either turn to some 
other company which maintains branch 
offices and which pays his overhead or 





the company which he _ represented 
would have to establish a branch office. 
Thus a dual service would be created. 
The cost would not be reduced, Mr. 
Harrington maintained, nor would the 
service be improved nor the company’s 
situation be improved. 

Except in two points in the country 
Mr. Harrington said that no branch of- 
fices -are operating within general 
agency cost. 

Mr. Wilson told the commissioners 
that the insurance business has the ca- 
pacity to work out its own redemption 
and that he is sure that the commis- 
sioners were only making a friendly 
gesture in conducting the acquisition 
cost hearings and that they did not pro- 
pose to interfere in commissions. He 
expressed the hope that the commis- 
sioners, however, would give their sanc- 
tion to proper regulations which the 
insurance business might develop. 


Saving Would Be Negligible 


Mr. Wilson declared that any con- 
ceivable diminution in acquisition cost 
would be so small in the premium 


charge that the evils which would result 
would be greater than any saving ef- 
fected. Lower commissions would 
drive competent men from the business 
and attract amateurs and incompetents 
to it, with the result that the business 
would suffer. 

Illustrating his point Mr. Wilson said 
that the average premium unit being 
$50, a 1 percent reduction in commis- 
sions would be only 50 cents, a sum 
which would not greatly benefit the 
public. 

Quality Is Important 


Mr. Wilson inquired why there was 
so much agitation about the cost of in- 
surance when inquiry should be made 
as to its quality. He said that the busi- 
ness of selling insurance is not “a boy’s 
job” and that the agent should receive 
a reward commensurate with the value 
of what he was selling. 

Mr. Wilson said that the purely sell- 
ing function of the agent should be 
separated from his servicing work in 
computing the reward to which he is 
entitled. Heretofore he said these two 
factors have been treated as a_ unit. 
He said that there should be no privi- 
leged selling allowance for mere vol- 
ume of production. 

There should be a nominal field al- 
lowance for policy writing agents in 
recognition of their service to offset the 
advantage of those agents who don’t 
maintain offices. Then there should be 
a managerial fee to compensate the 
agent for his underwriting judgment. 


Companies Should Be Free 


Mr. Wilson added that companies 
should have the right to choose what 
agents shall receive the super fee and 
the company should be free to pay in 
fees whatever they please just as they 
do in paying salaries. Each item of 
pay should be a definite recompense for 
a definite service. 

In asking for a minimum qualifica- 
tion law Mr. Wilson declared that the 
business should have selected agents be- 
cause competent men cannot be retained 
or attracted to the business unless the 
business is attractive. 


Hal H. Smith, Jr., Weds 


Hal H. Smith, Jr., secretary and 
treasurer of the Central West Casualty 
of Detroit, is sailing on his wedding trip 
for Europe to be gone a couple of 
months. He was married a few days 
ago to Miss Wheeler of Troy, O. He is 
the son of President Smith of the com- 
pany. 


Daniel J. Loden Dead 


Daniel J. Loden, manager of the 
mortgage bond department of the Mary- 
land Casualty, and one of the best 
known political figures in Baltimore, 
died at his home in Baltimore last week 
at the age of 60. In addition to his in- 
surance interests Mr. Loden had held a 
number of political positions. 
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Burglars don’t take 
vacations 





At least, they don’t 
take them while you 


are taking yours... 


URGLARY Insurance will, of course, save you any 


financial loss from the depredations of burglars. 


However, the following precautions may save you, as well, 
the annoyance of a burglary and the loss of belongings that 
have a sentimental value beyond their intrinsic worth: 
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The 


Burglar 
Hazard 


ww 


He RE is shown an 
the 
Indemnity Insurance Com- 
of North 
appearing in The Saturday 


Evening Post of June 28th. 


advertisement of 


pany America 


Avoid “advertising” the fact that 
your home is unoccupied, by stop- 
ping the delivery of newspapers, 
milk, ete. during your absence. 

Do not pull down the window shades 


except where actually necessary to 
keep rugs or draperies from fading. 


little in all, and the lights will 
make your home look at night as 
though some member of the family 
were momentarily expected. 


Provide a door slot for the recep- 
tion of mail, so that any accumula- 
tion will not be in evidence, as it 


This 


designed to 


advertisement is 
the 


frequency of burglaries 


reduce 





Secure a small electric bulb for one would be in a box. 


wall fixture on each floor and leave 
them burning continuously. The 
current used will amount to very 


Ask some neighboring friend to 
make an interior inspection of your 
home each week. 


Even with the exercise of greatest care, insurance is an economic 
necessity. The agent of this Company in your city will be pleased 
to study your insurance problems and assist you in arranging 
needed insurance. 





Indemnity Insurance Company 
of North America 


PHILADELPHIA 


and affiliated North America Companies write practically 
every form of insurance except life. 


and, at the same time, to 
inspire greater interest 


in Burglary Insurance. 
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SEE LACK OF UNIFORMITY 


Appeal Made by Kentucky Department 
for Action Where Natural Death 
Benefit Is Used 


At the meeting of the National Con- 
vention of Insurance Commissioners in 
Chicago the Kentucky department 
brought up a resolution regarding the 
lack of uniformity of companies writing 
industrial and monthly accident and 
health business where there is a pay- 
ment of small amount in event of death 
from any cause. Some companies put up 
a reserve on this and others do not. A 
resolution prevailed that the subject be 
referred to the standing committee on 
reserves other than life to report at the 
annual meeting. The resolution was as 
follows: 

Whereas, a majority of the companies 
writing industrial and monthly accident 
and health insurance provide for the 
payment of a small amount in the event 
of death from any cause, calling such 
provision “funeral benefit,” “fatal illness 
benefit,’ “natural death benefit,” or 
sonie other similar name, 

Whereas, some such companies treat- 
ing this as life insurance set up a re- 
serve on that basis while other com- 
panies operating in the same state set 
up no reserve for this benefit even 
though their policies are not cancellable, 

Whereas, some such companies are 
setting up reserves on business done in 
some states and not on business done in 
others, 

Resolved, that the adoption of uni- 
form practice is to the best interest of 
the insurance business, and therefore 
the president is directed to appoint a 
special committee or refer the question 
to a standing committee to investigate 





and study the practices of industrial and 
monthly accident and health companies 
and to report their findings. 


U. S. DISTRICT ATTORNEY 
STARTS MAIL ORDER PROBE 


OKLAHOMA GITY, June 18.—Activi- 
ties of cut-rate accident companies, which 
obtain business through the mails, are 
being investigated by Roy St. Lewis, 
United States district attorney. In- 
stances have been brought to the dis- 
trict attorney’s attention where com- 
panies have endeavored to avoid pay- 
ment of claims on technical grounds. 

These companies are not licensed in 
Oklahoma, and are not under super- 
vision of the state insurance department. 
There are no state laws regulating their 
operation, which puts any action up to 
the federal authorities. 


Lonergan Now on Coast 


A. J. Lonergan, formerly claim mana- 
ger for the Equitable Life & Casualty of 
Louisville, is now occupying a similar 
position with the Equitable Insurance 
Company of California, recently organ- 
ized to take over the California business 
of the Louisville company. His office is 
at 1220 Latham Square building, Oak- 
land, Cal. 


Detroit Club Hears Convention Reports 


DETROIT, June 18.—The June meet- 
ing of the Accident & Health Managers 
Club of Detroit was devoted largely to 


reports on the first annual convention of 


the National Association of Accident & 
Health Managers, of which the Detroit 
Club was the initiator. J. P. Collins of 
the National Casualty, president of the 
national organization, and George Brown, 
general agent of the Continental Cas- 
ualty, secretary, outlined the business 
activities and social phase, respectively, 





the 
ex- 


attended 
their 


members who 
meeting contributed 


and other 
national 
periences. 

Meetings will be 
tober. A series 


suspended until Oc- 
of golf tournaments is 


being arranged under the direction of 
H. H. Jones of the Commercial Cas- 
ualty. 


Now Has 94,000 Policyholders 


L. A. Breskin, vice-president of the 
Sterling Casualty at Chicago, writing 
accident and health insurance and spe- 
cializing on a penny-a-day policy, an- 
nounces that on its first anniversary, 
June 21, the company had 94,000 policy- 
holders. It is operating in five states, 
Illinois, Ohio, Nebraska, California and 
Indiana. 


Notice on Failed Company 
Alvin S. Keys, receiver for the Ameri- 
can Underwriter Health & Accident of 
Springfield, Ill., is sending out notices to 
creditors to file their claims. In a letter 


accompanying the notice the receiver 
says: 

“To avoid unnecessary expense and on 
account of lack of funds even for the 


conduct of administration, proof of claim 
blanks will not be forwarded to credi- 
tors at this time but instead their names 
will be kept on file and if conditions 
warrant, a proof of claim blank will be 
mailed to all creditors on record.” 


Maupin Becomes Manager 


Ek. Hall Maupin 
manager of the 


has been appointed 
non-cancellable accident 


and health department of the Parker & 
Davis agency at Detroit, general agents 
of the Continental Casualty. Mr. Maupin 
has had wide experience, for 16 years 
having represented the Aetna Life in 
Michigan as agent and field representa- 
tive. The Parker & Davis agency is 
expanding its non-cancellable depart- 
ment. 

B. J. Mackey of Newark, N. J., has 
been appointed superintendent of the 
New Jersey branch claim department of 
the Bankers’ Indemnity. Mr. Mackey 
has filled a similar position with the 
Globe Indemnity for the past seven 
years. 





R. J. Altier Branch Manager 
of Western Casualty & Surety 


R. J. Altier, who has resigned as Chi- 
cago branch manager of the General 
Casualty & Surety of Detroit, has be- 
come manager of the central department 
of the Western Casualty & Surety of 
Fort Scott, Kan., with headquarters in 
Chicago, being associated with George 
W. Brinsmaid, general manager of the 
Western Fire and Western Casualty & 
Surety. The announcement is made by 
President Ray B. Duboc. Mr. Altier 
was formerly manager of the casualty 
department of the local agency of L. EF. 
Yeager & Co. in Chicago. At one time 


he was connected with Klee, Rogers, 
Loeb & Wolff and then with George 
Herrmann & Co. in Chicago. He is 


secretary of the Chicago Burglary Un- 
derwriters Club. Mr. Altier is regarded 
as one of the active young men in Chi- 
cago casualty circles. 


Appoints Two Agencies 


The Constitution Indemnity of Phila- 
delphia has appointed Gaither, Det- 
weiler & Co. at Harrisburg and Logue 
& Hillgrove of Pittsburgh as general 
agents for western Pennsylvania. 


Standardize Salt Lake Commissions 


SALT LAKE CITY, June 18—The Cas- 
ualty Underwriters Association of Salt 
Lake City, at a meeting last week had 
C. H. Nealy of Seattle, field superintend- 
ent of the Aetna Life and affiliated com- 
panies, and George V. Lawry of the 
Travelers Fire, San Francisco, present 
as guests. 

The principal item of business was the 
standardizing of automobile liability 
and. property damage commissions to 
brokers and agents, which were set at 
17% and 20 percent respectively. This 
meeting was the last until September. 


Read The National Underwriter regu- 
larly. Subscribe for a personal copy. 
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for unfailing plate glass replacement service. 


Prompt replacements keep plate glass insurance sold. 
If it’s a question of prompt glass replacement or loss 
of your client’s business remember the two hour ser- 
vice which is not unusual with this company which is 
foremost in the Chicago plate glass replacement field. 


CALL MOHAWK 1100 


GLASS COMP 


1030-42 North Branch Street, Chicago 
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WHAT ABOUT 
YOUR PROFITS? 


HE proper and consistent development of fidelity 
and surety lines is concededly profitable to agents. 


This company is extraordinarily well qualified to 
assist and service agents in solving surety and fidelity 
problems. Practically all of its officers have them- 
selves been agents and consequently approach diffi- 


culties with a field viewpoint. 
General agency connections in fidelity and surety 

lines are still available in some territories. A letter 

from you will bring a prompt and personal reply. 


Equitable 


Casualty and Surety Company 


JOHN L. MEE, President 


2 Lafayette Street, New York City 


| we 


“Equitable in Practice as in Name” 
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Compensation 
Loading O. K. 


(CONTINUED FROM PAGE 39) 
discarded, the workers who are left to 
be protected under compensation insur- 
ance being engaged in the most hazard- 
ous occupation. Men have been dropped 
from the payroll with a consequent de- 
crease in premiums, but the hazard has 
increased, according to Mr. Leslie. 

Furthermore, Mr. Leslie pointed to 
the higher cost of medical and hospital 
care. He said that there was little at- 
tempt on the part of the medical profes- 
sion to gouge the insurance companies, 
but medical expenses had increased 
legitimately according to the trend of 
the times. 

Medical Costs Rise 


As to the medical expense factor, Mr. 
Leslie said that the rate making bodies 
should project their rates in anticipa- 
tion that medical fees wil be progres- 
sively higher. This, he said, New Jersey 


has done. The trouble has been that 
rates are predicated upon past experi- 
ence, which is no criterion of the future. 


Another factor which boosts the loss 
level of compensation carriers according 
to Mr. Leslie is the growing tendency 
of industrial boards to decide in favor 
of the claimant. Although this was not 
criticized by Mr. Leslie, he said that the 
effect must be discounted in the rate. 

In answer to a question from Com- 
missioner Freedy if the regulations of 


some states compelling insurance com- 
panies to accept compensation risks, 
whether they meet the underwriting 
standards of the company or not, has 
not contributed to the losses 1n com- 
pensation, Mr. Leslie replied in the 
affirmative. Mr. Leslie refreshed the 
memory of the committee on some fea- 


tures of the history of compensation 
rate making. In 1923, Mr. Leslie said, 
the compenstion losses became so grave 
that rate increases were authorized 


which resulted in reducing compensa- 
tion losses until 1927 when the loss ratio 
started again on the up grade. In 1929 
he reported that the loss was the great- 
est in any of the seven years from 1923 
to 1929. 


Answers Pope’s Question 


Commissioner Pope of Texas asked 
Mr. Leslie if compensation was not a 
leader which helped to produce 
other lucrative business. Mr. Leslie re- 
plied that even if this were so it runs 
in conflict with the principle that each 
line should stand on its own feet. He 


loss 





said that the business should be made 
profitable so that agents could place the 
business in whatever companies they be- 
lieve most desirable for their clients, 
which is not now the case since many 
companies refuse more than a certain 
proportion of the agent’s volume in com- 
pensation insurance. 

In answer to a question from Commis- 
sioner Brown of Massachusetts whether 
the greatest proportion of the $83,000,- 
000 loss was in regulated or unregulated 
states. Mr. Leslie responded that there 
is a higher proportion of loss to pre- 
mium in non-regulated states. 
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to Cover Metropolitan Bank’s 
City Deposits 


ank failure in Cin- 
losses on bonds 


L— The Cosmopolitan B 
cinnati means some 


panies as a protection to the deposits of 
the city of Cincinnati in the bank. Under 
an ordinance of the city, no more than 
$1,000,000 of the city’s funds may be 
deposited in any single bank. City offi- 
cials, recognizing that the Cosmopolitan 

sank was not strong financially, having 
only $300,000 capital, demanded protec- 
tion of surety companies for what funds 
it might deposit. 


a deposit of $1,000,000 and was success- 
ful in obtaining bonds to a total of $200,- 
000 only. 


Pays Bank Loss Quickly 


The Union Indemnity paid $50,000, 
June 10, to the Bank of Commerce & 
Trust Company, Mansfield, La., on proof 
of a $112,000 shortage established June 





which had been written by surety com- | 


CAUGHT IN CINCINNATI wen 


"Companies Will Suffer Losses on Bonds | ered by surety bond. 





| of the 


It is understood that | 
the bank sought to get bonds to cover | 


7 and certified 
demnity’s 
by reinsurance. 


June 9. The Union In- 
was materially reduced 

Only $50,000 was cov- 
It is expected some 
will be recovered. G. F. 
Provost, former vice-president, is recov- 
ering in a local hospital from a recent 
operation. It is said most of the money 


loss 


of the shortage 


he is alleged to have defaulted was 
spent in stock speculation. 
Study Cut-Rate Competition 

PHILADELPHIA, June 18.—A move- 
ment by the Surety Underwriters Asso- 
ciation of Philadelphia to meet compe- 
tition of cut rate companies is at pres- 
ent in the hands of a committee with 


no definite results having been obtained. 

According to Samuel J. Carr, president 
there were so many 
any effort of bureau 


association, 
complications in 


members to meet the lower rates of the 
cut-rate non-association underwriters, 
that results at this time have not been 


However, Mr. Carr the 


not been dropped. 


obtainable. 
matter has 


said, 


Consider New Credit Bureau 


MILWAUKEE, June 18.—The 
Underwriters Association at its 


Surety 
meeting 


Friday discussed the Construction In- 
dustry Credit Bureau, organized here 
as a clearing house on _ contractors’ 





credit, which the association has been 
asked to join. Organization of the 
bureau has been forwarded by the con- 
struction and allied industries. 

The general sense of the meeting was 
favorable to joining the bureau. The 
matter was referred to the executive 
committee for further consideration and 
action. 


Villars With Consolidated 


L. R. Villars, formerly Pacific Coast 
manager at San Francisco for the Con- 
stitution Indemnity, has been appointed 
manager of the surety department of the 
Consolidated General Agency at Los 
Angeles, representing the Consolidated 


Indemnity. Mr. Villars was for many 
years with the Fidelity & Deposit in 
Texas. 


Another Big Michigan Shortage 


CHEBOYGAN, MICH., June 18.—Fol- 
lowing the suicide of Clyde Milliken, man- 
ager of the savings department of the 
First National Bank, a check of Milli- 
ken’s books showed a _ shortage of 
$308,000, more than five times the com- 
bined capital and surplus of the bank. 
The bank closed its doors and a receiver 
was named. The bond coverage has not 
yet been announced. 


Denied Share in Dividend 


Surety companies cannot participate in 
dividends apportioned by a bank’s re- 
ceiver until the funds which they have 
guaranteed under depository bond have 
been repaid in full to the insured, a 
court rules at Columbus, O., in a case 
involving the Ohio Casualty, the board 
of education of Prairie township, insured 
under the bond, and receiver for the 
Commercial Bank of West Jefferson. The 
carrier paid $10,000 on the bond. The 
receiver declared a $12,000 dividend, 
which the Ohio Casualty claimed in part. 
The board of education had lost $32,000 
and the court holds that the bonding 
company can get nothing back until 
after the board of education has been 
paid in full. 


Casualty men, who want to get ahead, 
read their personal copies of “he 
National Underwriter at their homes. 
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Our Services To Our Field Organization 
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REINSURANCE 


ITS PURPOSE: REDUCTION OF PEAKS 
OF RISKS, TO A DESIRED AVERAGE LEVEL 
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but who owned it? 


OR years my wife and I dreamed of having a home of our 
own. Finally, we accumulated $8,500. With this and a loan of 
$4,000 we bought a lot out in the suburbs, and I engaged a 
contractor whom I knew to build us a comfortable little cottage. 


ce 


“A friend of mine suggested that I require the contractor to 
furnish a bond, but I was confident of his ability to complete our 
house and under the circumstances I didn’t feel that the expense 


would be justified. So, I didn’t bother. lib) 


“Our house was nearly completed and we had made the third 
payment to the contractor when he went broke. It seems that 
trouble had developed on another job he had under way and he IF George had heeded his friend’s ad- 
had been using our money in an effort to stave off disaster on the 


vice and required the contractor to furnish 
other project. 


the bond of a reputable surety company, 


“ the completion of his house according to 
All that was bad enough, but the worst was yet to come in the 


form of liens filed against our property by the unpaid laborers and 
material men. It took almost every last cent we had to pay off 


the liens, which meant that we had to borrow more money to Contract Bonds effect deuke ond enable 
complete the house. 


FIDELITY ann DEPOSIT — 
COMPANY OF MARYLAND 


Baltimore 
FIDELITY AND SURETY BONDS ~ BURGLARY AND PLATE GLASS INSURANCE 


the terms of the contract and free from 
liens would have been guaranteed, no 
matter what happened to his contractor. 
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Casualty Men 
Fail to Agree 


(CONTINUED FROM PAGE 39) 
panies to admit that they can’t control 
themselves,” Mr. Allen stated. 

At the luncheon tendered by the Cas- 
ualty Club of Chicago and Chicago 
Surety Underwriters Association, Mr. 
Beha answered the question by saying 
that the will of the majority should pre- 
vail and that the minority should be 
compelled to capitulate. 

Endorsed by J. S. Phillips 

President J. S. Phillips of the Great 
American Indemnity endorsed the Beha 
plan. Furthermore he warned against 
any regulation which would discriminate 
against service giving agents in small 
towns or rules which would militate 
against the organization of new com- 
panies or the natural growth of young 
companies, 

“lt any effort is now made to pick 
out the 30 percent agent by geographic 
location,” Mr. Phillips declared, “it will 
be resisted by the newer companies.” 
There was no limitation upon the cost 
of now established and large companies, 
he added, and their agency plants were 
developed at great expense. “Why now,” 
the witness asked, “take away the incen- 
tive of a man outside the large cities to 
become a 30 percent agent?’ 


A. J. Ferres Was Speaker 

A. J. Ferres, vice-president Fidelity 
& Casualty, urged that whatever meas- 
ures are adopted shall be tair, so that 
they may be enforced. He volunteered 
the theory that the acquisition cost 
problem runs in cycles. In 1922 condi- 
tions were at the lowest peak in history, 
he said, and measures for improvement 
were introduced. As a result acquisition 
costs were reduced progressively until 
1924, since which time, because of the 
struggle for business on the part of new 
companies and the struggle to preserve 
business on the part ot old companies 
acquisition costs have been mounting. 

‘the solution, Mr. Ferres said, must 
center around the question, “What is the 
agent entitled to for what he does?” He 
must receive an equitable return for his 
production and his service. Bonuses 
must not be paid for volume. 

“We should permit companies,’ Mr. 
Ferres advised, “to pick out agents who 
earn more than the producer’s commis- 
sion and pay them what they deserve. 
When we do that we can reduce acqui- 
sition cost. Today we are paying com- 
missions to people who don’t earn them.” 

A yardstick should be developed to 
determine what an agent earns, accord- 
ing to Mr. Ferres. He concluded by 
stating that he is optimistic a solution 
can be arranged. 


Herbert Cobb Stebbins Called On 


Herbert Cobb Stebbins, president 
American Association Insurance General 
Agents, expressed the same views that 
he did at the meeting of his association 
in Richmond. He said that to casualty 
companies a general agent is merely a 
producer securing excess commissions. 
A general agent, Mr. Stebbins said, 
should refer only to those who perform 
the functions of a general agent, devel- 
oping and supervising an agency plant, 
handling claims, etc., and writing no lo- 
cal business himself. He said that fire 
companies’ organizations do so recog- 
nize the general agent but that casualty 
companies do not. 


Giddings Defends Rules 


Maj. H. A. Giddings, vice-president 
Travelers, defended the existing rules. 
They are as nearly perfect, he claimed, 
as possible. By abiding by them to the 
letter, he said, the Travelers in five years 
increased its volume $25,000,000. Maj. 
Giddings’ recommendation was that the 
commissioners make the ~ conference 
companies abide by the conference cost 
rules. If that is done, he predicted, the 
“non-conference situation would be sta- 
bilized.” 

Maj. Giddings proposed one amend- 
ment to the rules, increasing from 20 to 
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INTERNATIONAL RE-INSURANCE CORPORATION 
(Casualty) 


Balance Sheet, December 31, 1929 


ASSETS 
EE See a ee ae eee ee ee Se er $ 725,191.78 
Preeenns th. GOMES GE GCOTMICHION... 2... 6. ccc cccccccccccssscce 367,819.04 
ee I I 5g asiaia 6 4. 00 ss'0 0.00000 ce banrmed seen 65,530.79 
Securities (at market) : 
See eee $ 974,468.75 
State and Municipal Bonds .................. 1,172,045.20 
Corporate Stocks and Bonds................. 1,827,921.50 
ara ne he as cg is 6d eww eau weet 3,974,435.45 
Loans: 
a PPT eT Tire eee $1,284,600.00 
Secured by real estate mortgages............. 578,201.34 
I NR ich cc chtd setae Gada 6 awed & bee eee 1,862,801.34 
Bite Gar Beene Gaeee TG onc ic ccccccccccccvcsccscosces 275,000.00 
$7,270,778.40 
LIABILITIES 
Accrued Commissions, Taxes and Other Liabilities............ $ 193,437.41 
Insurance Reserves: 
OPEL OT POCO $1,040,185.02 
I OD iio sid sence smawewas semen 951,933.10 
Voluntary contingent reserve ................ 500,000.00 
ee I TN io is Sa.n bdleic wie dew acelae 2,492,118.12 
Reserve for depreciation of building .................e0ee005- 9,060.00 
Capital Stock and Surplus: 
Capital Stock—authorized 200,000 shares of 
$10.00 each; outstanding 150,000 shares....... $1,500,000.00 
Hedi ba nhs de bath cause Hewenn ences esvess 3,076,162.87 
Total capital stock and surplus...................4.. 4,576,162.87 
$7,270,778.40 
CERTIFICATE 
a Lm have audited the accounts of the International Re-Insurance Corporation for the year ended December 


We have verified the loans and collateral held thereunder, the possession of the stocks and bonds owned, 
and have confirmed the cash balances by certification of the depositaries. The loss reserve appears to be 
conservatively stat and 

WE HEREBY CERTIFY that in our opinion the above statement sets forth the financial condition of 

pany at December 31, 1929. 
HASKINS AND SELLS 

Leos Angeles, California. 

February 10, 1930. 


INTERNATIONAL RE-INSURANCE CORPORATION 


CARL M. HANSEN, President 


Home Offices 
84 William Street Pacific Finance Building 31 Lombard Street 
New York, N. Y. Los Angeles, California London, England 
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MASSACHUSETTS ACCIDENT COMPANY 


* BOSTON, MASS. 





Established 1883 


Have You Seen Our New 
F Eureka Series? 


Inquire! 


YOU OR THE INSURING PUBLIC 
7 CANNOT RESIST 








CHESTER W. McNEILL, President 
v V. R. WESTON, Manager Commercial Dept. 








INDEMNIFIERS FOR FORTY -SEVEN YEARS 








LAD ) 





The Courage, Energy 
and Progressiveness of 
Youth guided by the 
knowledge and wisdom 
of age. 


Beat that! 


WRITE TO 


FEDERAL SURETY COMPANY 


“THAT YOUNG COMPANY” 
W. L. TAYLOR 
President 


Home Office - - Davenport, Iowa 





25 percent the commission on burglary 
except commercial and open stocks. 
This inducement is necessary, he said, to 
spur agents to develop this business as it 
should be. 


Top Cost Plan Attracts Attention 


The Moss idea, which was also intro- 
duced by Mr. Brown and Mr. Bland, 
attracted much interest and seemed to 
strike the fancy of many members. 

“The way in which the total expense 
will be expended and the number of 
agents which companies shall have in 
any given location,” the W. Irving Moss 
telegram read, “or the commissions that 
will be paid to certain types of agents as 
against other types of agents is all un- 
natural legislation that cannot be ob- 
served and will not be enforced and 
results from efforts to do so cannot and 
will not be conducive to harmony be- 
tween commissioners and companies or 
between companies themselves. 


Should Set Maximum Cost 


“We have yet to hear the insurance 
commissioners take a position among 
themselves as to what should be the top 
acquisition cost and we do not see how 
they can possibly lay plans to reduce 
acquisition cost effectively until and un- 
less they first determine what shall be 
the maximum cost on which they will 
permit companies to operate. If and 
when they determine upon the top cost 
and take position and definite steps to 
insure that the companies will operate 
within this top cost it will not take each 
individual company long to adjust its 
own position. In the maximum acquisi- 
tion cost is to be included cost of branch 
offices and home office operations, in 
other words, everything but direct loss 
expense. This is our position and is one 
that we would like you to vigorously 
press for consideration.” 


Follow Different Agency Plans 


E. M. Allen, vice-president of the 
National Surety, is chairman of the 
surety acquisition cost conference. In 


his discussion he said that if all com- 
panies operated on the same agency plan 
it would be easy to adopt uniform rules. 
In New York City, for example, all the 
business practically comes from brokers. 
Hence it is not difficult to establish 
rules dealing with business practices in 
that city. 
President 


grown of the American 





Surety declared that the plan recom- | 
mended by President Miller of the| 
Fidelity & Deposit would paralyze the 


Miller in his 
resentment that the 
old companies were asked to join a 
conference composed chiefly of new 
companies and having to submit to rules 
accordingly. He said that the new com- 
panies are securing a large part of their 
business by paying excess commis- 
sions. He recommended a zoning plan 
whereby commissions for certain cities 
would be fixed ranging from 20 to 30 
percent. He said that all companies 
in a city should be forced to pay the 
same percentage of commissions. 


Should Watch All Items 


American Surety. Mr. 
talk had showed 


Mr. Brown said that all items of ex- 
pense require a share of the premium 
dollar. Each must be watched care- 
fully. Not only should acquisition cost 
receive attention but all other items. 
If the states attempt to regulate in de- 
tail acquisition cost and other factors, 
Mr. Brown felt 


they might be arbi- | 


trary. Different states having various 
requirements will conflict in their de- 
mands. He said that he felt state edicts 
of this type should be avoided. The 
state should merely guide the compa- 
nies along correct, safe lines. There 
might be a maximum acquisition cost 
of 30 percent for fidelity and surety 
business established but that is as far 
as a state should go. The conference 
should go as far as it can to make and 
uphold proper rules. President Brown 
declared that it is difficult to get rules 
that are satisfactory to various kinds 
of companies. It is almost impossible 
to harmonize practices so that all are 
satisfied. He said the present set of 
rules could be called a progressive ex- 
periment. 


Excepted City Evil a Curse 


W. L. Mooney, vice-president of the 
Aetna Casualty, said that the excepted 
city evil is a curse as has been proved 
in fire insurance. He would deplore any 
movement looking toward differentials 
in connection with various cities. Mr. 
Mooney declared that there is much 
confusion now as to what constitutes 
a general agent. He feels that the term 
“general agent” should be defined. He 
said that the present rules attempt to 
introduce a discrimination among dif- 
ferent kinds of agents as to compen- 
sation and that there is really no dis- 
tinction as companies appoint as general 
agents mere producers because they 
have a block of business. He feels that 
there should be a basic commission es- 
tablished for producers where no serv- 
ice is rendered. He declared that it is 
difficult to designate cities entitled to 
any differential commission rate. 


Need Aid of Commissioners 


Mr. Mooney feels that the compa- 
nies need the aid of the commission- 
ers in enforcing rules. The New York 
department, he said, has materially 
helped in having rules put into effect 
in that state. The conditions in New 
York City, he said, have greatly im- 
proved. Chicago is one of the sore 
spots of the country. 

Mr. Mooney stated that unless the 
companies get the support of the insur- 
ance commissioners in stabilizing prac- 
tices it is almost impossible to enforce 
any rules. If commissioners find that 
commissions are excessive, they have 
the power, he thinks, to order rate re- 
ductions accordingly. 


Thomas H. Ryan Named 


Thomas H. Ryan has 
manager of the casualty 


been appointed 


and surety de- 


partment of Wells & O'Keeffe, Indian- 
apolis general agency. For ten years 
Mr. Ryan has been with the National 
Surety, traveling agencies in New Eng- 


land and the southern states and also 


assisting in reorganization of Canadian 
agencies. His most recent past with 
this company was at Denver, where as 
assistant manager of the branch he 
supervised production in Colorado 
Wyoming an New Mexico. 





DESIRES GENERAL AGENCY 


General Agency established 10 years, writing 
over $100,000.00 automobile and plate glass in 
surance. Would like to hear from Com 


panies writing below manual on individual 
car policies tor Chicago and Cook County 
Best of references. Write in detail. Address 
P-89, The National Underwriter. 











- Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 





DEE A. STOKER 


2111 Daily News Bldg. CHICAGO 


All Lines but Stressing Excess Fire Reinsurance General Classifications 
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STANDARD ACQUIRES PILOT 


Complete Facilities of Detroit Carrier, 
with Increased Capital, Behind 
Canadian Company 


In its expansion program, the Stand- 
ard Accident of Detroit has secured 
stock control of the Pilot Automobile 
& Accident of Canada, officials announce. 
D. M. Ferry, Jr., president, and Charles 
C. Bowen, vice-president and secretary | 
of the Standard, were elected president 





an vice-president respectively of the 
Pilot. 

The Pilot is licensed to handle all 
forms except life insurance. The Ca- 


radian organization is only three years 
old, but it has a reputation for integ- 
rity and soundness and has among its 
producers some of the most brilliant 
insurance men in the dominion. It 
stands high among automobile carriers 
of Canada. 

With this sound basis, Standard plans 
materially to aid the Pilot by immedi- 
ately strengthening its resources with 
additional capital, paving the way for 
increased underwriting facilities. Un- 
derwriting, claims and service divisions 
will continue in charge of an all-Cana- 
dian personnel. 

Officers of the Standard feel that the 
acquisition was made at an auspicious 
time, since the recent passing of the 
Ontario financial responsibility law will 
offer opportunities for much business. 
The alliance will offer Canadian as- 
sureds all service features of the Stand- 
ard. Policies written by the Pilot will 
carry all protection and coast-to-coast 
service, now an integral part of every 
Standard policy, and assureds will be 
able to tour the United States and Can- 
ada with complete protection. 


LUMBERMEN’S MUTUAL 
PROMOTES TWO MEN 


W. J. B. Janisch and John A. Mills 
have been elected assistant secretaries 
of the Lumbermen’s Mutual Casualty 
of Chicago. Mr. Janisch is also assistant 
secretary of the American Motorists. In 
addition to his work of general super- 
vision of both companies’ connections 
with automobile clubs, he has_ been 
given additional duties as special rep- 
resentative of the executive department. 
He is chief statistician of the James S. 
Kemper organization. 

T. H. Gillespie, assistant secretary of 
the National Retailers Mutual, has been 
appointed assistant to the executive vice- 
president. 


International Reinsurance 


Carl M. Hansen, president of the In- 
ternational Reinsurance, in a report cov- 
ering operations from its beginning, 
June 6, 1928, to May 31, last, revealed 
the company had more than doubled the 
anticipated volume of business for the 
first two years and had established a 
record growth in assets. 

Pointing out that when the company 
began active operation, he estimated $3,- 
000,000 business for the first two years, 
Mr. Hansen states that net premiums 
for the 23 months were $6,742,766, of 
which $4,538,628 was written before Dec. 
31, and $2,204,138, for the first five 
months of this year. Total income from 
all sources was $7,398,262 and expendi- 
tures $4,182,183, leaving net income 
from operations of $3,216,079. 


Conservative Casualty’s Change 


The Conservative Casualty, of which 
Reese Wilkinson is president, has re- 
moved its offices from Grand Island to 
Lincoln, Neb., and secured approval by 
the insurance department of an amend- 
ment reducing the par value of its shares 
of stock from 100 to 92, thus relucing 
necessary paid-up capital requirement 


AMERICAN BONDING PLANTS 


Rolph, Landis & Ellis Made San Fran- 
cisco General Agents—Cole 
Resident Vice-President 





BALTIMORE, June 18—James 
Rolph, Jr., Landis & Ellis have been 
appointed general agents in San Fran- 
cisco for the American Bonding, and 
Charles E, Cole, of the agency, has been 
elected resident vice-president. The 
firm is composed of James Rolph, Jr., 
Edward C. Landis and Raymond L. EI- 
lis, all of whom are well known in in- 
surance and business circles, 

Mr. Rolph has been mayor of San 
Francisco for 18 years. At present he 
is a candidate for the Republican nomi- 
nation for governor of California. Be- 
fore joining the firm in 1928 he had been 
engaged in the insurance business in a 
general agency for a number of years, 
and is interested primarily in agency 
development. 

Mr. Landis is a general agent of long 
standing in California, his insurance ca- 
reer covering a period of some 35 years, 





and Mr. Ellis has 
for about 20 years. 


been in the business 





United Pacific Casualty 


_ The United Pacific Casualty increased 
its net premium income 30.43 percent for 
the first five months of 1930 over the 
corresponding period of 1929. Total net 
writings for the five months were $545.- 
638, as compared with $418,332 in 1929. 





Company Notes | 


The Home Indemnity of New York has 
been admitted to Maine. 

The Ohio Casualty has been admitted 
to Massachusetts. Elizabeth E. Ayers 
of 40 Broad street, Boston, has been ap- 
pointed agent. 

The Transcontinental 
homa City has been licensed in 
to write life, health and accident insur- 
ance. George A. Henshaw, Jr., San An- 
gelo, was designated as Texas agent 





Life of Okla- 





Johnson Now in Charge 


Darrell Johnson, assistant manager of 
the Chicago branch office of the Massa- 
chusetts Bonding, is temporarily in 
charge following the resignation of A.G 
Stanten go with Conkling, Price & 
Webb. Announcement of appointment 
of a new manager is expected to be made 
in a week or so. 


to 


Texas | 





51 


CASUALTY 








PERSONALS 











Raymond C. Fox of the Moore & 
Fox agency, Indianapolis, agents for the 
New Amsterdam Casualty, conducted 
the annual golf tournament in honor of 
the employes of his and the company’s 
offices at the Highland Golf & Country 
Club, northeast of Indianapolis. Harry 
E. Schornstein won the tournament, 
with H. B. Goad second and Everett 
E. Pursley third. Prizes were also 
awarded to Miss Mary Sullivan and Miss 
Alberta Jarvis. 


E. V. Mitchell, who has been made 
general attorney of the Continental Cas- 
ualty at its head office, has been general 
attorney for the surety department and 
has given his attention largely to claims. 
He attended Central College at Dan- 
ville, Ind., graduating in law in 1904. 
He went to Milwaukee where he was 
connected with the Travelers as an in- 
vestigator. He then went to Spokane, 
becoming an investigator and adjuster 
of the Aetna Casualty. In 1909 he went 
with the Empire State Surety as attor- 
ney, and later became Pacific Coast at- 
torney for the company. Later he be- 
came general claim attorney for the old 
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the facts to Continental. 
supported the agent’s 
opinion and he was in- 
vited to bring his 
client into the Home 
Office, where an ex- 
amination proved 
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The agent handling the business felt that the 
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the applicant physically fit. 
issued the insurance and the agent profited to 
the extent of more than $1,000 in commission, 
and in an improved relationship with his client. 
This incident illustrates the type of cooperation 
Continental offers fieldmen. 
ties of these Companies, the services of their 
capable officials and the efforts of their 1,000 
employees are always available to agents seek- 
ing greater success. 


Continental Casualty Company 


Continental Assurance Company 
CHICAGO - - - ILLINOIS 
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Something NEW 
In Accident Insurance! 


Be a pioneer with this new Double-Triple Indemnity Acci- 
dent Policy. Less sales-resistance due to its unusual bene- 
fits and features. “Pays Double and Triple.” Increase 
your earnings by selling this remarkable policy. This is 
truly a great opportunity. Write TODAY for details. 


GENERAL ACCIDENT 


FIRE AND LIFE ASSURANCE CORPORATION, LTD. 


Frederick Richardson, United States Manager 
4th & Walnut Streets Philadelphia, Pa. 

















Seaboard announces 


We do not cut rates. We main- 
tain our rates, which we consider 
adequate on account of our plan 
of operation. 


Seaboard Surety Company 


E. D. Livingston, President 


Western Executive Office: 175 W. Jackson Blvd., Chicago 


Preferred Surety Risks at Preferential Rates 
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BIG ENOUGH FOR YOUR NEEDS— 


BUT NOT OVERGROWN 


Inquire about our excellent agency proposition 
Incorporated 1902 Assets $3,791,807.40 

















Southwestern Surety of Denison, Tex. 
Whens it was consolidated with the 
Southern Surety Mr. Mitchell was made 
a vice-president. He went with the 
Continental Casualty as assistant vice- 
president irf 1923 and handled fidelity 
claims. When the Continental Casualty 
entered the surety business Mr. Mitchell 
had charge of surety claims and litiga- 
tion. 

The Underwriters Casualty of Mil- 
waukee was the host to many friends 
who were invited to inspect its new 
offices Tuesday afternoon. The new 
offices are at 11th street and Wisconsin 
avenue. George J. Weigle is president, 
J. E. Rasmussen, vice-president, and R. 
A. Strecker, secretary-treasurer. The 
company is a progressive institution and 
is well liked by agents. 


George W. Weadock, II, a son of 
Leo Weadock, president of the Michi- 
gan Association of Insurance Agents, 
has joined the Aetna Casualty in Chi- 
cago and has been assigned to the bond 
department. Mr. Weadock comes from 
the J. W. Henry agency of Pittsburgh. 


Charles Shuler, Sr., has resigned as a 
director and chairman of the board of 
the Federal Surety. Ray Nyemaster 
was elected to fill the vacancy on the 
board but the position of chairman has 
been left vacant. Mr. Shuler plans to 
retire from active business. 


William G. Speed, Jr., assistant su- 
pervisor of the automobile department 
of the New Amsterdam Casualty is on 
an extended vacation trip to Europe, to 
be gone about six or eight weeks. 


Samuel R. Artman, 64, known to all 
compensation insurance men in Indiana 
through his long service as a member 
of the industrial board, died at his home 
in Lebanon, following a fall from the 
roof of his home. At the time of his 
death he was engaged in writing a book 
on Indiana compensation laws, his sec- 
ond volume on the subject. He was ap- 
pointed a member of the Indiana indus- 
trial board in 1915 and a few months 
later was made chairman of the board. 


Leland W. Cutler, vice-president of 
the Fidelity & Deposit at San Francisco, 
personal friend of President Herbert 
Hoover and prominent in educational 
and civic activities, is slated to be presi- 
dent of the San Francisco chamber of 
commerce for the coming year. Last 
year Mr. Cutler was the director of the 
San Francisco community chest. He is 
also a trustee of Leland Stanford Jr.. 
University. 

A. E. Wilkinson, actuary of the Stand- 
ard Accident, died last week at his home 
in Windsor, Ont., after an illness of six 
months. For 36 years Mr. Wilkinson 
was associated with the company in 
various capacities, starting in 1894 as a 
junior clerk and working up through 
sheer merit and ability to the post he 
held at his death. 


Charles M. Siebert, Jr., 59, general 
agent for the United States Casualty at 
Columbus, O., who also represented sev- 
eral fire companies there, died suddenly 
of heart disease Monday at his home. 
He had not been in good health since 
last summer. 


Caldwell Addresses Institute 
SAN FRANCISCO, June 18.—L. W. 
Caldwell, manager of the Glens Falls 
Indemnity, addressed the Casualty In- 
surance Institute of San Francisco June 


16 on “Municipal Liability.” This was 
the first lecture meeting of the Insti- 
tute since its organization. According 
to W. A. Chowen, president, manager 


of the California Inspection Rating 
Bureau, and Kenneth M. Brown, secre- 
tary, superintendent of the automobile 
department of the Fireman’s Fund, it is 
planned to hold a regular course of lec- 
tures following the summer vacation 
period. 

The Ohio Casualty has been licensed 
in Massachusetts. 
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The F.C. & S. Bulletins 


—a sharpened tool which helps enrich production. 





When business is hard to get and the offer of insurance meets stubborn sales resistance, 
the better informed man has a much greater advantage over his less informed competitor than 
in a season of free buying of insurance. 


This is true whether he is better informed about the insurance itself and the manner in 
which it may be made to meet the needs of prospects, or better informed as how to present his 
proposition, or both. 


By this same principle, if in the absence of competition the buyer hesitates to part with 
his money, the agent has greater need of the fullest possible knowledge of what he proposes 
to sell than when buyers are easily convinced. 


The greater the sales resistance, the more hesitant the prospect, the greater is the necd 
of selling resources. 


That is why the Fire, Casualty and Surety Bulletins published by The National Under- 
writer Company are of particular value ‘at this time. 


These Bulletins present to their subscribers those fine points in sales and underwriting 
known to the select few and the possession of which distinguishes the markedly successful 
agent from his less informed competitor. 


They cover the field indicated by their title which includes the less well known and less 
frequently solicited lines many of which can now be sold successfully if properly presented. 


These Bulletins are in a class by themselves, correct, easily understood and high grade 
in every particular. Because of their wide distribution they are supplied at a nominal cost. 
A monthly service with hundreds of pages of back issue. A real business builder. Sent on 
approval to responsible agents. Full information for the asking. 


Write THe Nationa UNDERWRITER COMPANY 


420 EAST FOURTH STRET, CINCINNATI, OHIO 





The National Underwriter 


Insurance Exchange 80 Maiden Lane 420 East Fourth St. 
Chicago New York Cincinnati 
ATLANTA BOSTON DALLAS DES MOINES DETROIT PHILADELPHIA SAN FRANCISCO 







































































eA interested Jistener often makes the most convincing 
talker, Let your prospect talk first—and listen to him. 
First, because it’s a matter of common courtesy. Second, 
because it’s a matter of wisdom—gives you an opportu- 
nity to study him, to learn his viewpoints, his arguments. 
Then you have something specific to talk about. You 
know exactly what to say. You talk to a point. He 
who talks last talks best. Try it. 


If you do any appreciable amount of advertising, it is a good 
pe icy to adopt some trademark, trade character or slogan. 

bis is an effective way of gaining a cumulative result from a 
number of different advertisements. Practically every large 
advertiser, realizing this fact, adopts some identifying mark. 


FIREMAN’S FUND GROUP 


FirEMAN’S FUND, Hos Fire & MARINE and OCCIDENTAL INSURANCE COMPANIES, 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


FIRE, AUTOMOBILE and MARINE 


CHICAGO 
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|; not happy and satisfied with the 
company they represent are like survivors in 
an open boat—simply drifting, hoping they 
will be picked up. When the big ship hoves 
into view and rescue is certain the air is filled 
with enthusiastic cries of Ship Ahoy/ 


Ohio agents find they are not adrift or help- 
less when they represent this company. The 
American National is as steady as any keel 
afloat—it is progressive, yet conservative—it 
is large enough to give full 

coverage to your client’s every 

need, yet small enough to give 

individual help and attention 

to every agent’s problem. 


The advantage to Ohio agents 


of representing this company is paramount 
when considering the quick service that a con- 
veniently located home office in Columbus can 
give. Problems that would ordinarily take 
days to settle are rapidly disposed of in a few 
hours. 


Over four hundred agents are now represent- 
ing the American National in Ohio and others 
are joining every day—American National 
Service satisfies. Write for particulars con- 
cerning representation in your community. 


The American National is also 
licensed in thirty-two other 
states—all these states receive 
the same quick service, and 
careful attention that is given 
in Ohio. 


AMERICAN NATIONAL 


FIRE INSURANCE COMPANY 
CoLUMBUs.OHIO. 
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Government, City, Railroad and “8 26 aE SC a Le Re ay 
Other Bonds and Stocks. ..... 93,855,135.00  ‘einsurance Reserve ........... 26,803,146.42 
Cash in Banks and Office....... 3,784,621.70 Losses in Course of Adjustment.. 12,122,958.00 
Premiums in Course of Collection 7,216,343.66 | Commissions and Other Items.. 10,750,000.00 
Interest Accrued .............. 446,013.79 Reserve for Taxes and Deprecia- 
Reinsurance Recoverable on Paid 
NE ey Ok oe on ie 40,716.40 CR db bcbatsosedessdeevernsévs 5,000,000.00 
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Surplus to Policy Holders . . . $51,315,436.03 


Losses settled and paid since organization over... 


Losses settled and paid 1929.. 


.$259,000,000.00 
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ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, 


Hail, Explosion, Riot and Civil Commotion, 


Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile, Aviation Insurance 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 








E. C. Jameson, President 


Lyman Candee, Vice-President 
W. H. Paulison, Vice-President 


A. H. Witthohn, Secretary 
A. G. Cassin, Secretary 


J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 


J. D. Lester, Vice-President 


Scott Coleman, Assistant Secretary 
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Ohio Favors Premium Finance Plan 


Give Executive 
Committee Task 


Has Authority to Originate, Put 
Installment Plan in 
Operation 


NEW YORK OFFERS MODEL 
Take Action After Dodge Tells Work- 
ings of State Association Serv- 


ice, Inc. of Rochester 


After hearing a convincing presenta- 
tion of the virtues of the State Associ- 


ation Service, Inc., of Rochester, N. Y., | 


the Ohio Association of Insurance 
Agents took action looking to the cre- 
ation of a similar premium financing or- 
ganization in Ohio. Albert Dodge, past 
president and now chairman of the ex- 
ecutive committee of the New York As- 
of Local one of the 
the of the State 
Association Service, Inc., reported the 
operations of the New York corpora- 
tion during the Cedar Point session of 
the Ohio agents. 


Give Full Authority 
To Executive Committee 


When Mr. Dodge had _ concluded, 
President John F. Ankenbauer of the 
Ohio association proposed that the de- 
sirability of establishing a premium 
financing company, as an affiliate of the 
Ohio association, be investigated by the 


sociation Agents, 


leaders in foundation 





J. E, GREENWOOD, Warren 


New President Ohio Association 








NEW O 


FFICERS ELECTED 











executive committee. 
| tion by Fred B. Ayer of Cleveland was 
adopted delegating to the executive com- 
mittee full authority to organize and put 
into operation an 


premium 


PRESIDENT 


J. E. Greenwood, Warren 


VICE-PRESIDENT 
W. J. Kountz, Toledo 


CHAIRMAN EXECUTIVE COMMITTEE 
Cliff C. Corry, Springfield 
EXECUTIVE COMMITTEE 
New members, John F. Ankenbauer, Cincinnati; Charles 
C. Rudibaugh, Youngstown; holdovers, Perry W. Flicker, 
Cleveland; E. J. Bundenthal, Dayton. 


SECRETARY-TREASURER 


Perhaps the leading 
hinancing 


pr 


Thereupon a mo- 


installment 


organization 


W.H. Tomlinson, Columbus 


restricted to members of the state asso- 





plan. 
oponent of a 
the 


Mr. Ankenbauer said the Ohio 


asso 


is 


retiring president, Mr. Ankenbauer, who | ence in influencing legislation particu 
was elected to the executive committee, | larly. 

and thus will be able to throw the 

weight of his influence in favor of the Insurance Is Adopted — 

plan. Cliff C. Corry of Springfield is To Changing Conditions 





de 


chairman of the executive committee 


Ankenbauer Strongly 


in Favor of Plan 


Mr. Dodge advocated each state asso 





tion and eliminates many hours wasted 
in collection. He recommended 
that each of the state premium financ- 


also 


| ing organizations be titled, “State As- 
Indorsing the plan of the Ohio Asso- | sociation Service, Inc.,” because of the 
ciation thus to expand, Mr. Ankenbauer | advertising value of the name 
clared that the premium financing The New York speaker argued that 
plan, the benefits of which would +g (CONTINUED ON PAGE 7) 
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JOHN F, 
Retiring President Ohio 


ANKENBAUER, Cincinnati 


w. 
Secretary-Counsel Ohio Association 


H,. TOMLINSON, Columbus 


Association 





ciation would be a more powerful influ- | 


ciation, would be a strong argument 
winning new members to the associa- | 
tion and in holding present members. 


With greater strength in membership, | 


If the Ohio association | 2g tO | ciation setting up a premium financing | 
go : prea or plan, It) plan, declaring that its operation permits 
will be the second in the country, the agents to devote more time to produc 
only other being New York. 


Ohio Men Hold 
Valuable Meet 


Auto Club Competition, I. U. B., 
Survey System Are 
Discussed 


GREENWOOD IS NEW HEAD 
Addresses Are Delivered by Younger, 
Clyde Smith, Dodge, Ankenbauer 
and Tomlinson 


With 


comparative 


attendance for the 
the 


ing place, with the report that the mem 


a gratilving 


inaccessibility of meet 


bership is nearing the 900 figure, with 


valuable discussion and with important 
speeches, the 1930 meeting of the Ohio 
Association of Insurance Agents at 
Cedar Point well repaid those attend 
ing for their expenditure of tme and 
money 

The feature of the convention was 
the action contemplating formation by 
the state association of a premium 
financing plan, similar to State Associa 
| tion Service, Inc. of Rochester, N. ) 
The report of Secretary-Treasuretr 
W. H. Tomlinson was a tribute to that 
great veteran. When he announced that 
membership in the Ohio association had 


| reached 886, just 11 below the quota 
set by the National association for the 
Ohio association to be reached on Sep 


tember 1, the audience cheered in 
(CONTINUED ON PAGE 6) 
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Younger Gives Position 
on Important Questions 





Judge S. C. Younger, Ohio superin- 
tendent of insurance, in his address to 
the Ohio agents, laid especial stress on 
the Ohio department's contention that 
business should be written only by regu- 
larly licensed agents and in companies 
admitted to the state. He reviewed at 
some length the efforts to prevent the 
formation of improper automobile fleets 
and touched on the responsibilities of 
companies as well as agents. He 
pointed out that insurance has only ar- 
rived at its present stage of service 
and development through years of con- 
stant ~igil and persistent efforts to 
make it better, but declared that “the 
insurance problems, however, are not 
all solved. A business that has de- 
veloped in the past as the insurance 
business has developed will ever en- 
counter new problems and new dif- 
ficulties.” 

He said 
not as well 


that casualty insurance is 
stabilized as fire insurance 
and life insurance, yet in the casualty 
field “we have today the best insur- 
ance we have ever had in our history.” 


‘Enlightened competition,” he con- 
tinued, “is wholesome for any business. 
Healthy competition should ever be 


with us. The seeming competition that 
does harm is from the illiterate and un- 
informed in any business. Competition, 
however, should ever be’ kept within 
legitimate bounds, to the end that sound 
insurance only is offered to the public.” 


Things That Department 
Is Striving to Prevent 


He stated that, in the execution of the 
insurance laws and by rulings, his de- 
partment is striving to prevent: 

1. Rebating a portion of the premium 
to the assured. Special inducements to 
insurance by gifts or otherwise. 

“Twisting” of life insurance, i. ¢., 
Alcon to relinquish a life policy 
with a view to selling another instead. 

3. Misrepresentation of the terms of 
an insurance policy. 

4. Writing fire insurance in 
of the sound values insured. 

5. Conversion of moneys paid as pre- 
mium to other uses. 


excess 


| 





| mittee, 


| local 


6. Engaging in insurance transactions | 


without a license. 

7. Unauthorized representation of un- 
licensed insurance companies. 

8. Agents accepting premiums 
policyholders and giving an 
receipt for same. 

9, Various forms of deceptive 
tising in newspapers and circulars. 

10. Discounting of notes given for 
insurance premiums before the policy is 
delivered. 


Should Deal Only With 
Regularly Licensed Agent 


unofficial 


said, 
licensed 
company 


“Buyers of insurance,” he 
“should deal with a regularly 
insurance agent, and with a 


duly admitted to write its appropriate 
insurance in this state. Ohio is a much 
coveted state by the many legitimate 


insurance companies in which to be ad- 
mitted to write their appropriate busi- 
ness. Buyers of insurance will there 
fore have little difficulty in finding a 
duly licensed agent of a duly admitted 
company to buy any form of legitimate 
insurance desired. No other should be 
patronized by an Ohio citizen.” 

In taking up the subject of automo- 
bile fleet coverage he referred to his ad- 
dress at the last annual meeting of the 
association, when he announced the de- 
partment ruling on that subject. 


Automobile Fleet Ruling 
Very Generally Observed 


“T am pleased to report,” he said, 
“that in the main all companies and 
agents, with but very few exceptions, 
accepted the ruling and governed them- 
selves accordingly. In some few in- 
stances violations of the rulings were 


from | 


adver- 





reported, and hearings were held in the 
department and the violations were cor- 
rected. Some few companies, however, 
persisted in the improper practice and 
accepted business from their agents in 
Ohio in violation of the ruling. It was 
then determined to fix a definite date 
beyond which violations were not to be 
permitted to continue. 

“Fully 98 percent of the automobile 
writing companies in Ohio were either 
previously observing the rule by not 
writing improper fleet coverage or vol- 
untarily fell in line by observing the 
ruling. The companies that were ob- 
serving the law and had put their house 
in order then became the strongest ad- 
vocates of the proper observance of the 
ruling, and insisted that all others be 
required to do likewise. 

“Conferences were held with com- 
pany representatives, who were given 
to understand that the position taken 
on the question was not one of sudden 
impulse, but of a firm determination 
that this improper practice should not 
be permitted to continue in Ohio.” 


Report of Commissioners’ 
Special Committee Cited 


Judge Younger, who is chairman of 
the special committee appointed by the 
National Convention of Insurance 
Commissioners to consider this ques- 
tion, also quoted the report of that com- 
which was adopted by the com- 
missioners, declaring that the practice 
of including in automobile fleets of 
employers the individually owned cars 
of employes is subversive of sound un- 
derwriting, and condemning the prac- 
tice. He also read an article appearing 
in THe NATIONAL UNDERWRITER, which 
summarized the action taken in the dif- 
ferent states in regard to this question, 
to show that the matter is not only of 
interest to Ohio, but is national 
in its scope, “and that this unfair and 
discriminative practice is being rapidly 
corrected throughout the land. 


Has Power to Stop ' 
Preferential Discrimination 


“This subject matter has been the 
cause of a great number of complaints 
throughout Ohio the past year. Agents 
of companies observing the law were 
constantly losing business to agents of 
companies wilfully violating the law 
and the ruling of the department. The 
result was that the company and the 
agent violating the law profited by this 





History of Greenwood, 
New President in Ohio 


The new president of the Ohio 
association, J. E. Greenwood, was 
the founder and for nine years has 
been president and treasurer of 
the General Insurance Agency of 
Warren. For three years prior 
to that he was manager of the 
Warren branch of the Bruce Com- 
pany of Youngstown. Before the 
war Mr. Greenwood was in the 
insurance department of the Oak- 
man Real Estate & Insurance Co. 
of Detroit. After the war, in 
which he was inspector in the bu- 
reau of aircraft in Detroit, Mr. 
Greenwood became manager of 
the insurance department of the 
Oakman company. 

For three years he has been a 
member of the executive commit- 
tee of the Ohio Association of In- 
surance Agents and for the same 
length of time has been secretary- 
treasurer of the Trumbull county 
branch of the Ohio association. 

Mr. Greenwood is a dog fancier 
and is known to his friends as the 
big bull-dog man. 














unfair competition and unethical and il- 
legal practice. This department has no 
jurisdiction to make and_ promul- 
gate rates on automobile insurance 
or any other kind of insurance. It is 
specifically charged with the duty of 
regulating the business. We think it 
has the inherent power to stop prefer- 
ential discrimination. To that end, it 
requires uniformity dealing with given 
risks of essentially the same hazard.” 


Position on Foreign 

Brokers Is Defined 

He reviewed the rulings of the de- 
partment in regard to “twisting” of life 
insurance and then took up the provi- 
sions of the Ohio law defining the con- 
ditions under which a non-resident may 
be licensed as a foreign insurance 
broker. 

“The Ohio insurance department,” he 
said, “will not license an applicant as 
a foreign insurance broker who has any 
direct or indirect financial interest in 
any insurance agency, agent or solici- 
tor, licensed in this state. The super- 
intendent of insurance of Ohio, if he 
knows it, will not permit a foreign in- 
surance broker to solicit insurance di- 
rectly or indirectly in this state. The 
foreign insurance broker’s law  con- 
templates that said foreign insurance 

(CONTINUED ON PAGE 4) 





Active at Ohio Meeting a 














HARRY B. MANCHESTER, 
Member National 


Cleveland 
Executive Committee 











JUDGE Cc. 8S. YOUNGER 
Ohio Insurance Superintendent 





Need of United 
Front Stressed 


Secretary-Counsel Tomlinson Re- 
views Legislation in Pros- 
pect, Acquisition Cost 


MEMBERSHIP SETS RECORD 


Many Important Questions Up for 


Consideration by Ohio Insurance 
Department in Past Year 


W. H. Tomlinson, secretary-counsel 
of the Ohio association, in his report 
reviewed the legislative proposals that 
are in the offing, particularly those 
dealing with compulsory automobile 
insurance and efforts of large buyers of 
insurance to eliminate the local agent 
in securing their coverage, and also 
touched on the acquisition cost ques- 
tion, urging the need for a united front 
on all these matters. He 
especial gratification over the present 
membership, the largest in the history 
of the association, with an increase of 
176 for the year, and also the increase 
in dues, as a result of many members 
increasing their classification. 


expressed 


Many Important Matters 
Up Before Department 


He stated that while there has been 
no legislative work to look after the 
past year, many matters have had to 
be presented to Superintendent 
Younger, which have always been given 
courteous treatment and attentive con- 
sideration. 

“It is not to be expected,” he said, 
“that with every contention we have in 
the department a 100 percent determina- 
tion will be made in our favor, but I 
may state that while it may not be 100 
percent, it is about 99 percent. 

“We present nothing to the depart- 
ment except that which we are satis 
fied we are right about. Things are 
often presented in the department by 
others, which call for our appearance 
and attention. It is our pleasure to 
report that almost in all those things, 
the viewpoint which the Ohio associa- 
tion entertained has been found correct 
by Judge Younger. 


Issue on Foreign Brokers, 
Financial. Institutions 


“The  ever-recurrent trouble with 
foreign brokers made its appearance in 
the department this last year in a 
rather vicious form. Admitted foreign 
brokers handled business in Ohio as 
representatives of non-admitted for- 
eign brokers, which also involved the 
placing of Ohio business in non-ad- 
mitted companies. The practice re- 
ceived absent treatment at the hands of 
Judge Younger, and renewal licenses 
of foreign brokers engaged in the prac- 
tices were refused. 

“Extension of financial institutions, 
or institutions where large wealth is 
concentrated, going into the insurance 
agency business, where there are now 
competent insurance agents to handle 
the business, in almost every instance 
during the past year was halted. There 
are one or two cases of that character 
still pending in the department, and it 
is hoped that the facts in connection 
therewith will warrant Superintendent 
Younger steadfastly adhering to the 
time-honored principle of the Ohio de- 
partment, that there shall not be fur- 
ther extension of financial institutions 
or concentrated wealth going into the 
insurance agency business where there 
are existing competent insurance 
agents. 

(CONTINUED ON PAGE 4) 
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Sees — Vast 


Credit is Given 
to Organization 
Clyde B. sists: iia for Na- 


tional Association at Ohio 
Gathering 


NON-POLICY-WRITERS HIT 


Need for Agency Qualification Laws 
Urged, Recent Acquisition Cost 
Hearings Reviewed 





Breadth of vision, tolerance and a 
high conception of public service were 
exemplified in the address of Clyde B. 
Smith, president of the National As- 
sociation of Insurance Agents, before 
the Ohio Association of Insurance 
Agents. 

Mr. Smith sees vast betterment in 
the business in the last 20 years, and 
lays this largely to organized efforts of 
local agents. He says it is an axiom 
that where there are strong local and 
state associations of agents, good con- 
ditions prevail. He sets as a goal the 


membership of every qualified agent 
in the country in state and National 
associations. Mr. Smith said in part: 


Weakest Link Limits 
Strength of a Chain 


“To realize fully the 
ganization to insurance 
to compare conditions 
those of a state where 
not so well organized. The public also 
benefits through these conditions. A 
chain is no stronger than its weakest 


benefits of or- 
one needs only 
in Ohio with 
the agents are 


link. For that reason, we of the Na- 
tional association are attempting to 
bring about a very high standard 


among the state associations throughout 
the country. 

“We stand for that which we believe 
to be right and best for the business. 
We feel that the interest of the insur- 
ance-buying public is paramount to all 
others. We desire to merit and gain 
the confidence of that public. We wish 
it to know insurance for what it really 
is, the protector of American business. 
We want it to feel it is paying a fair 


and not excessive cost for that pro- 
tection. 
Problems More Easily 

Solved Collectively 

“That we are succeeding is borne 


out by the fact that we hear so few 
complaints. This is especially true of 
the real service-giving agent and of the 
real insurance company. 

“We do have our troubles but, as a 
rule, find their solution and it is much 
easier to solve them collectively than 
it would be if we were acting as in- 
dividuals. 

“Our interests are parallel, if not 
identical, with those of the companies 
we represent. With this thought in 
mind we must insist that rates be high 
enough to guarantee the solvency of 
those companies and they must insist 
that our commissions be high enough 
to guarantee to us a living wage and 
one that will permit us to render to 
the public that service to which it is 
entitled. 


Point of Contact With 
Public and Legislators 


“We are the point of contact with 
the public and the legislators. For that 
reason, if no other, the companies 
should appoint as their representatives 
only men of the very highest type. 
Someone has said that ‘men are known 











New York Speaker 











ALBERT DODGE, Buffalo 
Former President New York Association 





add that ‘companies are known by the 
agents they keep.’ 

“Knowing this, I often wonder why 
they do not exercise a little more care 
in their selection. There must be mu- 
tual respect and confidence between the 
companies and their agents if insurance 
is to continue on its present high plane 
and is to maintain its position in the 
business world of today. 


Field Men Important 
Factor in Business 


“Has it not often seemed strange to 
you that a company that is considered 
to be the friend of the agents in one 
state is the opposite in another? This, 
in my opinion, is not due to the com- 
pany or its executives but rather to the 
field men in the two states. If the spe- 
cial agent is over-zealous and appoints 
agents only from the standpoint of 
quantity rather than quality there is 
bound to be trouble and the company 
will suffer both financially and other- 
wise. 

“What is worse, the business as a 
whole is lowered in the estimation of 

(CONTINUED ON PAGE 8) 
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in Business 


Organization Imperative 


in Safeguarding Business 


By JOHN F. ANKENBAUER 


President, Ohio Association of Insurance Agents 


This being an off year, there being no 
legislative session, your president and 
the members of the executive committee 
have not been burdened with work, espe- 
cially since we have such an efficient 
official to assume the burdens in the 
person of our secretary-counsel, who 
seems to thrive on work. 

Many a time during a legislative ses- 
sion I left him to go to bed, somewhere 
between the hour of midnight and day- 
light, only to find upon arising at 7 
a. m, that he was up before me ready for 
the day’s work. 


Forty-two Insurance Bills 
at Last Legislative Session 


From time to time during this year I 
have received his reports of his travels 
through the state, reports of new mem- 
bers he was securing and if it were 
not for the number of delinquent mem- 
bers we have had to charge off during 
the year I am sure we would have the 
largest membership in the United States. 

We must now get ready for the com- 
ing session of the legislature. No one 
knows what bills are likely to be intro- 
duced, but. we can reasonably expect 
that a goodly crop will be presented to 
keep us busy. In the last session of the 
legislature there were 42 bills presented 
affecting insurance interests. 

One thing I cannot understand 
with so many bills affecting insurance 
interests submitted each legislative year 
why the agents of Ohio, who are not 
members of our association, cannot real- 
ize the importance of the work of the 
Ohio Association of Insurance Agents 
is doing each session for the preservation 
of their business. If they do realize it 
they certainly should be willing to make 


is 


the small financial sacrifice the pay 
ment of annual dues entails. 
Association Thwarted 

Automobile State Fund 

These same agents, I am sure, miss 
greatly the loss of commissions on 
workmen’s compensation business, yet 


if it had not been for your having a 
strong association of agents in Ohio a 
similar state fund might have been pro- 
vided for automobile insurance in sev- 
eral previous sessions and many of 








Resolutions Adopted 





* 


* 


matter of fleet coverage. 
- 


* 





+ 


The members of the Ohio Association of Insurance Agents in convention 
assembled, thank John F. Ankenbauer, retiring president, for his faithful, careful 
and conscientious administration as president. We regret that Mr. Ankenbauer 
finds that his health is such that he thinks it is dangerous for him to longer de- 
vote the time necessary to further perform the duties of president. 

* 


+. 


We congratulate the officers of the association for their faithful and success- 
ful efforts during the year just passed, and especially approve the actions of W. H. 
Tomlinson in all matters connected with the affairs of the association. 
+ 


- 


Preferential rates for any sort of insurance, if the risk is substantially the 
same, are repugnant to the American principle of equality. 
in mind, this association commends Superintendent Younger for his stand on the 


With that thought 


* 


We believe that it is more important to prevent automobile accidents than to 
provide indemnity for injuries, and that any legislation should be designed with this 
in mind. This association desires to take a constructive part in formulating a pro- 
gram which will give relief and offers its cooperation to all responsible and repre- 
sentative organizations in preparing a program tending to correct the situation. 
As a first step, we advocate a driver’s license law. 

* 


* 


We are opposed to the non-policy-writing agent, and commend the National 
association for its effort to eliminate this evil, We believe that the complexity 
of our business requires more rigid qualification of agents, and that suitable exam- 
ination of applicants should be required as a protection to the public. 


| 


| 


those who are not members would have 
lost enough commissions on a single 
machine to pay their annual dues, and 
just realize what their loss of commis- 
sions would be on all their automobile 
business! 

There is no need for me to urge your 
support of the Ohio association. You 
have more than shown it by your sacri- 
fice of time and expense in coming here 
to attend this convention. While I know 
that back home you, as I, have without 
success brought the message to those 
who do not seem to want to part with 
the money necessary to pay dues, let’s 
try again when we go back home and 
see if we cannot impress on them the 
importance of our work. 


Organized Efforts 
Better Conditions 


In his address before the trade asso- 
ciation department of the Chamber of 
Commerce of the United States, John 
<. Fahey, publisher, in his address, 
“What's Ahead for Business — The 
Longer Look Ahead,” said: “It is only 
by organized effort that we can con- 
tribute the result of our consideration 
toward the bettering of conditions which 
call insistently for remedies.” What Mr. 
Fahey said to the trade organizations 
can be said with equal truth of our busi- 
ness. It is only by the organized ef- 
forts that conditions in the insurance 
business have been bettered. Just think 
what our conditions today would be if 
in past years we had had no organiza- 
tion! I think you will agree with me 
that the business would be in a demoral 
ized condition. 


Advantages of Organization 
Shown by Past Experience 


From time to time you have read in 
the “American Agency Bulletin” that 
certain companies have withdrawn as re- 
insurers of a certain insurance organiza 
tion established for the purpose of writ 
ing church properties over the United 
States, taking away such business from 
the local agents. Would their with- 
drawal have occurred if we had no or- 
ganization to keep in touch with such 
situations? 

The Chrysler deal is past history and 
possibly forgotten by many, but just 


| think what a different result there would 
have been if we had not been organized! 


Ohio had 690 members Sept. 1, 1927. 
Ohio’s Sept. 1, 1930, quota is 897 and 
| we now have 886 to our credit. We 


| want to do more than reach the goal. 


We have three months to go. It only 
takes 115 more members to reach 1,000, 
the number New York State has. Let's 
set that as our goal. 





Convention Notes 








Professional talent was available in 


the person of Albert Dodge, in leading 
the singing of “America” with which 
the Ohio association meeting was 
opened Mr. Dodge, who is past presi- 
dent of the New York Association of 
Local Agents, and now chairman of its 
executive committee, was the leading 
tenor for five years in a light opera 
company. Immediately after delivering 
his address, Mr. Dodge left for Roanoke, 
Va., where he was scheduled to make an 
appearance before the Virginia Associa- 
tion of Insurance Agents, 
. > . 

The invocation was delivered by the 

Hev John Griffith, pastor St Paul's 


Lutheran church of Sandusky. 
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Convention Notes Taken 
as Lake Breezes Blew 





Much merriment was provided on the 
opening morning of the Ohio sessions in 
the address of welcome by Edmund H. 
Savord, city solicitor of Sandusky. Be- 
fore the meeting convened there had 
been a number of showers, but the 
atmosphere seemed to have cleared and 
there was every prospect of fair weather 
for the rest of the session. Mr. Savord 
mentioned this circumstance and jocu- 
larly said that the Sandusky skies had 
cleared for the Ohio association. Im- 
mediately after making this remark a 
downpour started, the noise of which 
drowned out the rest of Mr. Savord's 
talk. 

* * * 

President Clyde B, Smith motored to 
Cedar Point from his home in Lansing, 
Mich., having as his chauffeur his son, 
Harry Smith of New York, who is a suc- 
cessful theatrical master mechanic in 
New York Harry Smith is spending a 
few weeks with his father before leav- 
ing for Atlantie City. 

> * * 

Those attending the Ohio association 
meeting in Cedar Point missed Mra, 
Ankenbauer, the wife of the retiring 
president, and their daughter. Mrs. 
Ankenbauer and Miss Ankenbauer have 


A MESSAGE FROM OHIO’S GREATEST FIRE INSURANCE COMPANY 


mers. 





been faithful and regular attendants at 
the Ohio meetings, but recently Mrs. 
Ankenbauer suffered injuries in = Cin- 
cinnati when she accidentally tripped on 
a sidewalk. Miss Ankenbauer stayed at 
home to care for her mother. Although 
the injuries were painful they are not 
serious. > 

Among those attending the Ohio meet- 
ing was Claudius T. “Pete”: Deatrick, 
of whom it is said he invented insurance 
and discovered Ohio. Mr. Deatrick, who 
received the Home's gold medal for 50 
years’ service as did his father before 
him, retired two years ago as Ohio state 
agent for the Home. 

* * . 

Among those attending the business 
sessions of the Ohio association were 
Mrs, J. M. Leickheim of Massilon, whose 
husband is in the inurance buiness there, 
and Jenie Fiege, who conducts an 
agency in Tiffin. Miss Fiege is known 
as a faithful attendant at the meetings. 

* . * 


The executive committee of the Ohio 
association renamed Clify C, Corry of 
Springfield as its chairman. Mr. Corry 
seems to have a perpetual lease on that 
position having held it consecutively 
since 1907. 





Ohio Leader 














Cc. C. RUDIBAUGH, Youngstown 
Named on Executive Committee 





HIO FARMERS agents in the home state 
have certain advantages over their com- 
petitors in that they are known as the local 
representatives of a Company whose name and fame 
have been established among four generations of 
property owners. 


Many an Ohioan seeks Ohio Farmers insurance 
because he knows that his father was proud to hold 
policies bearing the familiar picture of the Old Man 
on the Fence. 


Impressive as is the Company’s history, that is 
not the only factor in the strength of the Ohio Far- 


A broad-gauged field force of eight special 


service men gives needed help in all phases of the 
business whether it be underwriting farm, city, or 
automobile insurance, adjusting claims, or en- 
gineering risks. 





FIRE, 


WINDSTORM, 


Moreover, home office assistance is readily avail- 
able when emergencies arise. Telephone lines are 
short, doors are open, and the will to help has been 
developed by over four score years of close coopera- 


tion with agents. 


OHIO FARMERS 


INSURANCE COMPANY 


Organized 1848 
LEROY, OHIO 


AUTOMOBILE 


INSURANCE 





Need of United 
Front Stressed 


(CONTINUED FROM PAGE 2) 
As to future legislation he said: 
“There are a large number of propo- 
sitions involved in the matter of com- 
pulsory automobile insurance: The 
straight-cut proposition of compulsory 
automobile insurance; a state fund sim- 
ilar to the present non-competitive 
workmen’s compensation fund, the 
state to take over the business of pub- 
lic liability and deprive the agents and 
companies of that business; financial 
responsibility laws of various nature 
and kind; a combination of a driver's 
license law and compulsory automobile 
insurance. 


Large Buyers Trying 
to Eliminate Agent 


“Large buyers of insurance, employ- 
ing skillful lawyers, are trying to work 
some system whereby they can obtain 
their insurance, saving for themselves 
every penny except the pure cost of 
the coverage, eliminating the cost of 
the legitimate insurance agents. This 
is a growing tendency everywhere, and 
we will have the subject to combat. 
Some companies bélonging to other in- 
surance organizations are lending a 
helping hand to the proposition. <A 
dependable agency organization is the 
only sure organization that can be re- 
lied upon to combat these things, and 
especially where the interests of agents 
distinctly conflict with the membership 
or component parts in other insurance 
organizations.” 


United Front Needed 
on Acquisition Cost 


On the question of acquisition cost, 
he declared that the “association must 
preserve for itself a united front, or 
your business as an insurance agent 
ultimately will be rendered of no value. 

“Be not deceived but that if insur- 
ance «companies, united into one or- 
ganization, could have their own un- 
restrained way, agents’ commissions 
would be reduced downward instanter, 
and commissioners, swinging on a po- 
litical pendulum, would enjoy telling 
the public they reduced the cost of in- 
surance. Of course the cost to the 
public for insurance can be reduced if 
they reduce or wipe out the agents’ 
wages, which are the commissions he 
receives. Much of the current propa- 
ganda is cunningly devised for the pur- 
pose of dividing your forces. Your 
own organization and watchfulness is 
your only safeguard. United you must 
stand, for divided you will fall.” 


Younger Gives Position 


on Important Questions 
(CONTINUED FROM PAGE 2) 


broker is only authorized to place in- 
surance in this state which he had di- 
rectly procured from an assured outside 
of this state. 


Ohio Has Effective 
Resident Agent Law 


“Ohio is one of the states that has 
an effective resident agent’s license law. 
Many states do not have such a statute. 
During the past year, as on former 
occasions, persons adversely affected 
by the resident agent’s license law have 
made known their opposition to the 
same and, as usual, have expressed 
their doubts as to its constitutionality. 
These expressions of doubt have not 
alarmed us in the least. 

“In the celebrated Chrysler ease the 
Supreme Court of the United States 
inferentially sustained the validity of 
our resident agent’s license law when 
it held that the automobile salesman 
who sold a car which automatically car- 
ried fire and theft insurance was there- 
by violating our insurance law. The 
automobile salesman was not a licensee 
of the insurance department and if our 
resident agent’s license law had not 
been a valid law, it necessarily follows 
that no violation thereof would have 
ensued.” 
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Buckeye agents 
you #ow receive even greater tacilities 


The personal, helpful services of The Eureka-Security Fire and Marine as well as 
the many advantages in representing a Home State Company have backed Ohio 
insurance men for 66 years. Today three even greater facilities in addition to all the 
time proven established features are offered Buckeye agents. 


3 

The Eureka-Security Fire and Marine has been greatly 
strengthened by an increase in capital stock from $500,000.00 
to $1,000,000.00. This is the second increase in capital to be 
made within five years and places the company in the million 
dollar class both as to capital and annual premiums. Agents 
will benefit from the advantages gained from an increase in 
capital. 


2. 


A new special agent, Mr. N. G. Dempsey has been appointed 
for Ohio and is devoting his entire time aiding Buckeye 
agents. Each Ohio representative of The Eureka-Security 
Fire and Marine is assured of friendly supervision and close 
Home Office contact. 


a 


Under absolutely no obligation Mr. T. F. Senft, manager of 
the automobile department will be glad to call upon and 
explain the advantages of representing a strong, well-known 
Home State Company to any Ohio agent in need of an auto 
mobile company. 


The advantages to agents in representing this company are many. Let us tell you 
about them. Inquire now. 


The Eureka-Security Fire and Marine 
Insurance Company 


(Also known as the Cincinnati Underwriters) 
Established 1864 


Cincinnati, Ohio 


“THE COMPANY THAT KNOWS WHAT TO DO FOR ITS AGENTS AND DOES IT” 
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Ohio Men Hold — 
Valuable Meeting 


(CONTINUED FROM PAGE 1) 


recognition of the service of their sec- 
retary. Credit for this remarkable 
showing belongs to Mr. ‘Tomlinson, 
who has built up the membership by 
personal solicitation. 

The association regretted refusal of 
the retiring president, John F. Anken- 
bauer of Cincinnati, to accept another 
term. Mr. Ankenbauer declined to ac- 
cept the responsibilities of the office in 
view of his ill health of last winter. 
He did not want to submit himself to 
the strain of being president during a 
legislative season in Ohio. 

Gratification, however, was expressed 
in the choice of the new president, J. 
E. Greenwood of Warren, a young man 
who for three years has been a mem- 
ber of the executive committee and for 
the same length of time has been sec- 
retary-treasurer of the Trumbull county 
branch of the Ohio association. 


Manchester Leads Discussion 
on Interstate Underwriters Board 


Harry R. Manchester of Cleveland 
led the discussion of the Interstate Un- 
derwriters Board. Mr. Manchester 
pointed out that the I. U. B. was a 
scheme to restore to the legitimate 
stock companies that coverage which 
has been lost to mutuals. It is also an 
endeavor, he declared, to modernize in- 
surance methods. 

Agents, he said, are presumptuous to 
believe that insurance on each individual 
store in a chain can be handled by the 
individual agent. It is logical for chain 
stores to concentrate their insurance 
buying from one point, just as they 
concentrate their commodity buying. 

The greatest criticism of the I. U. B., 
Mr. Manchester said, is that it does not 
live up to the regulations of the dif- 
ferent cities and states of the country. 
The chain stores, Mr. Manchester said, 
reveice preferential treatment and 





methods of accounting for premiums 
are more favorable. 

He said that the local agents have not 
been able to discover how the I. U. 
B. operates or whether an accounting 
is to be made with the local agents, in 
whose towns individual chain stores 
have been insured. 

He recommended that each state de- 
mand a record of the business that is 
transacted in that state so that regula- 
tions of the state may be obeyed and 
the proper commissions returned to 
towns where the risks are located. 

Ben L. Agler of Youngstown quoted 
a recent speech of Manager Dumont of 
the I. U. B., in which it was stated that 
upon investigation complaints against 
the I. U. B. have been discovered un- 
justified. The handling of certain risks 
was condemned, but inquiry developed 
that these risks were not written 
through the Interstate Underwriters 
Board. 


Interstate Board Should 
Have Latitude, Ayer Says 


Mr. Agler expressed the opinion that 
the I. U. B. could not compete with 
those companies which have been boot- 
legging insurance and still comply with 
all the state rules. He also pointed out 
that the Interstate Board is purely a 
rate making body. 

Mr. Agler further recommended that 
a method be devised for writing in- 
dividual risks on reporting cover. This, 
he said, is now done by many recip- 
rocals and has attracted much business 
to them. 

President Ankenbauer concluded the 
discussion by reporting that he has used 
the I. U. B. in two risks, in both of 
which the tariff of rates was used and 
no cut rate was proposed. 

Mr. Manchester also started the de- 
bate on the automobile situation. He 
prefaced his remarks by saying that he 
wanted to “warn, scold and suggest.” 
Ohio agents, he said, don’t realize the 
favorable automobile situation in that 
state. “We have not been as badly 





——— 


hurt by competition of automobile clubs 
in Ohio as in other states, notably 
Michigan where 80 percent of the auto- 
mobile coverage is handled through 
othe rthan stock insurance channels,” 
Mr. Manchester declared. 


Sees Competition From 
Ohio Automobile Clubs 


The danger is imminent, however, 
taht Ohio agents will be faced with 
greater competition, the speaker warned. 
The new president of the State Asso. 
ciation of Automobile Clubs of Ohio, 
Mr. Timmerman of Lima, is an advo- 
cate of the automobile clubs engaging 
in the insurance business. He won the 
election by only 21 votes, Mr. Man- 
chester declared, and if the agents had 
mobilized their strength adequately they 
could have defeated him. 

It is natural, Mr. Manchester said, 
for the automobile clubs to turn to in. 
surance, because they have little other 
service to offer. The state builds the 
roads, erects sign posts and service sta- 
tions provide the motorists with maps, 
Mr. Manchester pointed out in illus- 
trating his point that former services 
rendered by the automobile clubs are 
now available from other sources. 

The Ohio Association of Insurance 
Agents, Mr. Manchester said, should be 
provided with a list of every automobile 
club in the state and their officers. The 
membership in all these clubs now 
totals 119,000. 


Agents Should Mix in 
Politics of Local Clubs 


Since the executive committee of the 
State Association of Automobile Clubs 
is composed of officers of local clubs, it 
should be the duty of insurance agents 
to engage in the politics of the local 
clubs. Usually, he said, not 2 percent 
of the membership of the local clubs at- 
tend the election. If the insurance 
members of the auto clubs joined to- 
gether and took an active part in the 
deliberations they could swing the elec- 
tion and see to it that either insurance 
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men or men friendly to stock insurance 
were represented on the executive com- 
mittee of the State Association of Auto. 
mobile Clubs. 

President Clyde B. Smith of the Na- 
tional association, who had previously 
delivered an address, indorsed Mr. Man- 
chester’s remarks. He said that the De- 
troie Automobile Club organized a 
reciprocal and last year wrote $3,000,- 
000 in automobile premiums. The 
reciprocal was organized by leaders in 
the Detroit Automobile Club who were 
able to consummate their purpose be- 
cause of the indifference of the mem- 
bers. 

Mr. Smith added that the only excuse 
for insurance affiliates of automobile 
clubs is the jobs they create. 

Another valuable feature of the con- 
vention was the discussion of the sur- 
vey system of production, which was 
started by C. B. Hawkins, secretary of 
the Fred P. Thomas Company of Cleve- 
land. Each member was provided with 
a copy of the survey form in which the 
entries were: Possibilities of loss, pro- 
tection available, amount of insurance 


in force, and under the heading, “Other 
Details of Insurance,” time, location 
or description of groperty insured, 


form, amount, coinsurance clause, rate, 
premium, term, policy number, name of 
insurance company, recommendation 
number, expires. 


Survey System Gives 
Complete Record of Risk 


The survey, Mr. Hawkins pointed out, 
is a permanent record of every poten- 
tial loss the assured may have and 
gives the assured a permanent office 
record of any potential loss. 

In answer to a question from Pres- 
ident Ankenbauer, Mr. Hawkins said 
that the Thomas company approaches 
the prospect on the idea of making a 
complete survey of his property. The 
agent calls on the assured and explains 
his method of handling the line. The 
assured usually, according to Mr. Haw- 
kins, is impressed by the businesslike 
method of the agent and eagerly joins 
in helping to complete the survey. 

Mr. Hawkins said that the Thomas 
agency had never used the survey sys- 
tem without securing an additional al- 
lied line. 

Secretary Tomlinson is an advocate 
of the survey system. He said that 
he had sent some of the survey sheets 
to six agents and had received responses 
from three of them, one of whom said 
that he got $22,000 of additional cov- 
erage which had never occurred to him 
before. 


Eliminates Frequent 
Source of Irritation 


Mr. Ankenbauer said that the survey 
sheets offer the agents an opportunity 
to eliminate a frequent source of irri- 
tation on the part of the assured. When- 
ever an assured has a loss, against 
which he is not indemnified, he is an 
enemy of the agent and a poor adver- 
tiser of insurance. The survey points 
out to the assured every conceivable 
loss which might occur and gives the 
agent a “white alley” in the event of 
a loss, because the danger of it had 
been pointed out to the assured. 

Mr. Ayer declared that it gives the 
agents a complete record of properties. 
Often, he said, one agent will control 
one or more lines and assume that an- 
other agent controls the rest. Very 
often, however, there is a gap which 
neither agent fills and this is almost in- 
variably exposed through the survey. 

Mr. Ayer added that the system was 
not, however, designed to take the other 
agent’s business away from him. “You 
will get your share if the survey shows 
the other fellow has fallen down,” Mr. 
Ayer declared. He said, however, that 
it was not necessary to limit offering 
the survey to clients. Often the idea 
of the survey can be sold to clients of 
competitors, He warned, however, 
against giving the competitor’s client 
the impression that the purpose was 
to steal business. The proper approach 


is to emphasize the value of making 
a complete survey. 
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Give Executive 
Committee Task 


(CONTINUED FROM PAGE 1) 


State Association Service, Inc., is an 
adaptation of the insurance business to 
habits of the day. Most families, he 
said, operate on the monthly budget plan 
and payment of most commodities is ar- 
ranged for the convenience of. the 
monthly budget. Unless the insurance 
husiness itself offers the privilege of in- 
stallment buying to the buyers, Mr. 
Dodge predicted that individuals, cor- 
porations or banks would do it. This, 
he said, is in conflict with the principle 
that outside organizations shall not in- 
trude in the insurance business. 

Mr. Dodge pointed out that other 
commodities are paid for when they are 
received. The buyer of coal, for in- 
stance, pays for the goods which he re- 
ceives today and does not pay for car- 
loads of coal which he expects to re- 
ceive in two years. However, under 


. present arrangements, Mr. Dodge said 


that the buyer of insurance pays for 
protection two, three or five years ahead 
of time. 

By offering the privilege of install- 
ment buying Mr. Dodge declared that 
the agent can increase his production 
in the face of a falling market. People, 
he said ,are buying if they can buy on 
their own terms. The mistake of the 
insurance business is that it forces cus- 
tomers to come to the terms of the 
seller. 


Weapon for Fighting 
Mutuals, Reciprocals 


State Association Service, the speaker 
declared, is a powerful weapon in meet- 
ing the competition of mutuals and recip- 
rocals. By investing the unpaid balance 
of his insurance bill in his own business, 
the assured can make more money than 
he could save by purchasing cheaper 
protection in mutuals or reciprocals, Mr. 
Dodge declared. 

Installment buying is not an innova- 
tion in the insurance business, Mr. 
Dodge declared, for companies have 
been collecting premiums on the quar- 
terly and semi-annual basis for a num- 
ber of years. Four years ago, he re- 
minded the agents, the companies 
started to charge for the installment 
privilege, increasing the premium charge 
by 10 percent when the bill was paid 
quarterly and 5 percent when it was 
paid semi-annually. 

In New York Mr. Dodge reported 
that the special agents declare the com- 
panies are getting more prompt settle- 
ments of balances from those agents 
using the State Association Service than 
from those who are not. 

Mr. Dodge explained to his audience 
the detailed workings of the State As- 
sociation Service. When the venture 
was launched 5,000 shares of Class A 
non-voting stock were authorized to be 
issued to members at $20 a share. It 
was preferred as to principal up to $20 
and preferred as to dividends up to 
$1.20. 


Can’t Sell Stock Without 
Word of Association 


Ten shares of Class B stock were to 
be held by officers of the association and 
were to be transferred progressively to 
new officers. It was stipulated that no 
member might sell his stock until after 
he had offered it for sale to the state 
association. 

The service of State Association Serv- 
ice, Inc., is available only to members 
of the state association and cannot be 
used by non-members, sub-agents or 
brokers unless they are working for 
members. 

Although State Association Service 
was originally designed to provide the 
installment privilege for automobile pre- 
miums, it has since been enlarged to 
include the financing of premjums on 
all lines. At the outset the assured pays 
20 percent of his premium, plus the total 
service charge to the agent, who remits 
it to State Association Service, Inc. 
Each of the next five payments is for 
10 percent of the premium and is paid 





Officials Acted as Advisers 
in Purchasing Agler Boat 














After adjournment of the Ohio asso- 
ciation meeting, Judge Tomlinson and 
Cliff C. Corry, motored with Ben L. 
Agler of Youngstown to Port Clinton 
where Mr. Agler planned to buy a crui- 
ser for use off the Maine coast. Judge 
Tomlinson and Mr. Corry anticipated 
the trip with the greatest pleasure. They 
expected to swell several inches in the 
presence of a buyer of what they said 
was to be a $16,000 craft. In order 
that the commissioners investigating ac- 
quisition cost should not hunt him out, 
Mr. Agler asked the press to announce 
that the purchase price would be much 
less than $16,000, probably only about 
$500 or something. 


directly to State Association Service by 
the policyholder. Each of the next six 
payments is for 5 percent of the pre- 
mium and these payments likewise are 
made directly to State Association 
Service. 

Payments on premiums less than $100 
may not be extended for more than 
eight months. 

Sixty days after the date of the policy, 
State Association Service gives the full 
premium to the writing agent. He then 
has his full commission and is not bur- 
dened with prodding slow accounts. 

State Association Service, of course, 
does not cancel the policy. If the as- 
sured does not pay after getting notice 
from State Association Service, the pol- 
icy is sent to the writing agent who 
remits the unpaid premium balance to 
State Association Service on the short 
rate. 


Financed $125,000 in 
Premiums First Year 


During the first year State Association 
Service, Mr. Dodge declared, proceeded 
slowly and took only what business was 
offered. In that period, however, the 
corporation financed $125,000 in pre- 
miums, the service charges on which 
were $6,500, paid all expenses and had 
a surplus. 

Mr. Dodge gave comparative figures 
on the premiums financed in March, 
April and May, 1929, and March, April 
and May, 1930: 

March, 1929, $3,808; March, 1930, $7,- 
860; April, 1929, $4,597; April, 1930, 
$10,600; May, 1929, $7,974; May, 1930, 
$18,200. 

In June of this year Mr. Dodge eés- 
timated that the finance premiums 
would be in excess of $25,000. 


Transactions Financed 
on Capital of $8,300 


The transactions thus for Mr. Dodge 
reported have been financed on invested 
capital of $8,300—all of the authorized 
stock not having been issued. In Sep- 
tember, 1929, the transactions of State 
Association Service reached a peak be- 
cause in that month the financial re- 
sponsibility law went into effect in New 
York, thus inducing many auto owners 
to purchase liability insurance. 

During that month, the speaker said, 
State Association Service borrowed $15,- 
000 and all but $3,000 of that has been 
repaid. 

As the operations develop, Mr. Dodge 
said that the necessity of borrowing 
would be eliminated because monthly 
payments would be coming in at suff- 
cient rate to cover the full payments at 
the end of 60 days to the agent. 


Sandusky Agents Hosts 


The Sandusky delegation was host to 
the Ohio association. In charge of ar- 
rangements was Edward W. Altstaetter, 
who was assisted very charmingly by 
his daughter. They provided the en- 
tertainment for the get-together dinner 
and entertained the women of the con- 
vention with a bridge party. Winners 
of the bridge prizes were Miss M. Nolan 
of Sandusky and Mrs. Alex Wagner, 
also of Sandusky. 
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the citizens of that state who have 
come in contact with these appointees, 
who as a rule are seeking the commis- 
sions and nothing more. 

“This brings up the subject of limi 
tation of agency appointments and 
agency qualification. If we could secure 
qualification laws generally they would 
go a long way toward limiting appoint- 
ments. It would seem that this law 
would also be the end of the non-policy- 
writing agent, because very few of the 
class would even appear for an exam- 
ination; they do not have sufficient in- 
terest in or knowledge of the business. 
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Points to Sentiment 
at Commissioners’ Hearing 


“At the commissioners’ hearing in 
Chicago there seemed to be a unanimity 
of opinion that the greatest trouble of 


the insurance business today is too 
many agents and too many companies. 
This has created a competitive situa- 


tion that is becoming economically un- 
sound. We have no wish to 
monopoly, but we do feel that for the 
good of this same insurance-buying | 
public the appointees of the companies 


create a | 


, who have so great authority should at 
least have some knowledge of the busi- 
ness and of the contract they are sell- 
ing that public. 


Says Competition From 
New Carriers Will Continue 


“It is the public and the companies 
that suffer through these misfit appoint- 
ments. We need not worry about the 
companies making these appointments, 
for the fault is theirs, but we do have 
a perfect right to be solicitous for the 
public knowing, as we do, that every 
time one of these agents makes a mis- 
take, it causes trouble and the injured 
party places the blame on every branch 
of the business. 

“There has been such a great influx 
of capital into the business during the 
past few years that there is not enough 
insurance to keep up the volume of the 
old companies and at the same time 
provide a premium income satisfactory 
to these newcomers who wish to get 
on to a dividend paying basis the first 
12 months. Until these companies have 
gotten squared away we can expect 
considerable competition in the way of 
new appointments, appointments of real 
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agents when they can be secured, but 
otherwise when they cannot. 

“Now that the abnormal profits in 
the stock market are a thing of the 
past, I do not believe we will see any 
great number of companies put into the 
field during the next few years. Let us 
hope by that time we will have qualifi- 
cation laws in all states and that they 
will be enforced. We also believe the 
non-policy-writing agent will be among 
the ‘wasers.’ The companies, as a rule, 
do not want these agencies if they can 
get their associates to close theirs. 
These are the outgrowth of competition 
and the greed for premiums. 


Only Result of Practice 
Is Increased Expense 


“The companies that have them will 
not profit because their competitors will 
not sit idly by and let them get this 
business. As a result, no one will bene- 
fit and there will be added a material 
expense to a ratio that already is high 
enough. 

“During the past few years we have 
heard a great deal about the so-called 
branch office. This seems to be rather 
an expensive way of putting business 
on the books and applies equally to fire 
as well as casualty companies. Again 
we find competition causing added ex- 
pense. Everyone in the business knows 
that in casualty, where the top expense 
is fixed at least, the cost of these of- 
fices is way beyond that of the com- 
panies operating on the straight agency 
basis. 

“To illustrate: The X. Y. Z. feels 
that in Cleveland it is not getting its 
share of business on account of the 
branch offices of its competitors and 
decides to compete in the same man- 
ner. It goes out and rents an expen- 
sive office; it is expensive if it an 
office because there are no cheap ones. 
Then there is the manager and his as- 
sistant, field men, office help, adjusters, 
etc., with the resulting expense of 
thousands of dollars. A cheap man is 
of no use as a manager, so they may 
hire from 


1s 


one away some other com- 
pany at a higher salary. This also ne- 
cessitates that company paying more 


money for his successor. 

“After all the companies operating in 
Ohio get branch offices in Cleveland 
they will be back where they started so 
far as volume of business is concerned, 
but not as to expense, which has gone 
up to a point where it will be a hard 
matter to bring it back. This, of course, 
is charged to acquisition expense but it 
never gets to the agent. 


Information Lacking on 
Average Agency Commission 


“With this thought in mind I sug- 
gested to the commissioners at Chicago 
last week that no one knows what the 
average commission of the average 
agent throughout the country is. There 
are too many factors entering into the 
subject. 


“IT do believe in It 


contingents. is 
easy to make the statement that con- 
tingents do not tend to reduce losses 
but I do not believe it. It seems 
logical that many agents who are now 
prone to close their eyes to a moral 
hazard will open them if they know 
they are to receive a portion of the 
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be satisfactory to both the agents and 


their principals, the companies. Fur- 
thermore, contingents should not be 
charged to commissions, but together 
with general agents’ commissions to 
underwriting expense. 
Convinced that Contingent 

Method Is Sound 

“Economically, it would seem ad- 
visable to pay $10,000 in contingents 


rather than $100,000 for losses on prop- 
erty that can never be replaced. Either 
the principal of contingents is sound 
everywhere or it is unsound altogether. 
If it is not good for the agents, it is not 
good for company executives or general 
agents. I believe it is money well spent 
in all cases. If we can spend a dollar 
and save ten it certainly is a justifiable 


expense. 

“We have been very fortunate this 
year as we have had no major con- 
troversial matters to thresh out with 
the companies. Those that have come 
before the National association have 
been settled across the table. This is 
as it should be and we feel, that as 


never before, there is greater respect for 
the association. This is not only from 
the companies and commissioners, but 
from the agents themselves. We should 
settle our own problems—not only 
should but can and in a manner that 
I am sure will be satisfactory to the 
supervising officials. 

“When we find we cannot, then we 
as agents had better get out of the 
business and the companies should get 
a new set of executives. This, however, 
will not be necessary because we can 
do the job and do it well. 

“For some time there was a feeling 
on the part of the agents and com- 
panies that the hearing in Chicago was 
for the purpose of radical action. This 
was not true and we were received by 
the commissioners in the most friendly 





underwriting profit of their agency. I | way. They seemed to have nothing but 

Samuel LL. Cotter, Vice President-Manager do not even suggest a formula but be- | the good of the business which, of 
lieve there are enough brains in the} course, includes that of the public, in 
business to bring forth one that will} mind.” 
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The 1931 National Underwriter Insurance Calendar 
For the Local Agent 


Pictures for other months show value of different kinds of policies, such as: use and occupancy, windstorm and tornado, 
full coverage automobile, inland marine, aircraft property damage, golfer’s liability, jewelry and household furnishings. 


A Different Picture Each Month 


On An Insurance Subject 


HE National Underwriter calendar de- 

signed especially for the local agent is a 
twelve-sheet, two-color rotogravure prod- 
uct, size 16”x9”. For each month there is a 
different pleasing picture on an insurance 
subject selected not only to adorn the cal- 
endar but interest your client and prospect. 
Most important is the fact that your name 
printed on each sheet is before your cus- 
tomer 365 days a year, the cost being ap- 
proximately only 1 cent a month. It is 
therefore, not only effective, but is one of 
the most economical forms of advertising 
that you could purchase. 


Twelve different selling ideas are thus presented to 
your client. The selling thought is directly beneath 
the picture. Besides giving your client an insurance 
idea, it keeps before him the fact that you are the 
representative to whom to look for future insurance 
wants. 





Space for Imprinting Your Advertisement 


A space of 2”x8” is reserved for printing 
, »rotectic your name and advertisement. Special 
heavy ad type is used and as the space is 
right under the selling suggestion, you get 
the most out of the advertising. You may 
add a cut or emblem to your advertising 
matter. We will be glad to make sugges- 
tions for your copy. 


YOUR NAME 
AND ADVERTISING COPY 
IN THIS SPACE 


A pretty Calendar especially designed, providing 
inexpensive advertising and the cost is little com- 
pared with the usual calendar. 





I coscen ces men 200 300 
1931 JANUARY 1931 Quantity .. : a i 00 Savio ms 


Prices include imprinting of the name and the advertising 
In case of a group order, you get the benefit of the quantity 
price with a charge of $1.25 only with each change in imprint. 
Mailing wrappers are 80 cents per 100 and the Calendars will 


be wrapped free of charge or iP'you prefer the calendars will 
a be sent unwrapped. Shipping charges are paid by the pur 
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chaser, f. o. b. St. Paul. 


EXCLUSIVE ARRANGEMENT 


An exclusive franchise will be given in cities with 
less than 300,000 population. The first agent to order 
will get the exclusive right to the use of these cal- 


ZI 


LZ 


Z3 


Z4 


endars. This is a very desirable feature. No orders 
will be accepted for less than a required amount, but 
we will protect our customer so that he will be the 
sole user of these calendars. 


Tear Out This Coupon 





Send for Complete Calendar 


25|26|27/28/29|30|31 |B (sees 


Send 10c for Sample 

Gentlemen: for local agents calendar. 

Kindly send complete calendar (10 cents in stamps enclosed) 

and full particulars on amount that must be purchased to 

obtain exclusive franchise in my town, as well as other in 
formation on the 1931 Calendar. 
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